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1 Introduction

Case Notebook version 5.8 uses Microsoft SQL Server 2019 Express, a powerful, reliable, and modern SQL for
data storage and retrieval. Prior versions of Case Notebook came with Microsoft SQL Server 2014 which is no
longer supported by Microsoft as of July 2024.

The following SQL Servers are supported:

e  Microsoft SQL Server 2016
e  Microsoft SQL Server 2019
e  Microsoft SQL Server 2022

If Case Notebook detects that your current repository resides on a SQL Server instance that is outdated, then upon log in,
you will be prompted to upgrade your repository to the current version of SQL Server for improved security and
performance via a built-in migration tool.

This guide provides instructions and troubleshooting tips for the repository and case migration process. For more
information about installing products belonging to the Case Notebook application suite, consult the Case Notebook
Application Suite Installation Guide at https://legal.thomsonreuters.com/content/dam/ewp-
m/documents/legal/en/pdf/product-download-documents/case-notebook-suite-installation-quide.pdf.
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2 ldentitying your existing SQL Server

environment

Before starting the migration process, it is important to identify your existing SQL Server environment. You can do this
from the SQL Server Configuration Manager or through the Program file folder.

Method 1: From the SQL Server Configuration Manager

To view the details of the version and edition from the SQL Server Configuration Manager:

1. Open SQL Server Configuration Manager on your machine. Note that this tool is only available in Windows

operating systems.

2. Select SQL Server Services from the left pane, then select SQL Server on the right pane (Figure 1), and choose
Properties from the dropdown menu. A dialog box named SQL Server (WESTREPOSITORY) Properties opens.

E Sql Server Configuration Manager
File Action View Help

Ll JRENEREN P FRCRORORC)

48 SOL Server Configuration Manager (Local)

Name State Start Mode Log On As Process ID Service Type
EETESEETE 5 50L Server (WESTLIVENOTE1S) Running Automatic NTAUTHORITY\NE... 3424 SQL Server
v i EE':L;::(’DT':::::‘;%‘;%‘:t{;vﬁlb‘ﬂ HS0L Server Agent (WESTLIVENOTE1Z) Stopped Other (Boot, Syste..  NTAUTHORITVANE.. 0 SOL Agent
5 S0L Native Client 11.0 Cenfiguration (326i) J3)50L Server Browser Running Automatic NTAUTHORITY\LO... 1708 SQL Browser
2, e rotocols Server (WESTREPOSITORY) Running Automatic NT AUTHORITYANE. . SQL Server
Q Aliases Eﬁ) SQL Server Agent (WESTREPQSITORY) Stopped Other (Boot, Syste..  NTAUTHORITYANE.. © SQL Agent
» 8 0L Server Network Configuration %) 50L Server (WESTREPOSITORY19) Running Automatic NTAUTHORITANE... 11416 SQL Server
+ = saL Native Client 1.0 Configuration {78 SOL Server Agent (WESTREPOSITORY19)  Stopped Other (Boot, Syste..  NTAUTHORITA\NE.. 0 SQL Agent
24 Client Protocols
B Aliases
Figure 1

3. Click the Advanced tab. You can see various SQL Server configuration parameters here, such as the SQL Server
edition in the Stock Keeping Unit Name text box and the version number in the Version text box (Figure 2).

SQOL Server (WESTREPOSITORY)

Log On
Always On Availability Groups

Properties ? >
Service FILESTREAM
Startup Parameters Advanced

Dump Directory

Error Reporting

File Version

Install Path

Instance ID

Instant File Initialization
Language

Lock Pages In Memaory
Registry Root

Running under &4 bit 05
Service Pack Level

501 States

Startup Parameters
Stock Keeping Unit 1D

Ch\Program Files [x86)\Microsoft ¢
Mo

201412041001

C\Program Files (x36)\Microsoft *
M550L12 WESTREPOSITORY

\Program Files [x36)\Microsof
96055

96055

-159

Stock Keeping Unit Mame
Version

Express Edition
12.1.4100.1

Virtual Server Name

Clustered

Indicates whether SOL Server is part of a cluster or not,

Cancel Apply Help

Figure 2
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Method 2: Through the Program File Folder

The directory structure for a SQL Server named instance that includes the Database Engine and Analysis Services, named
"Mylnstance", and is installed to the default directories, would be the following:

e  C:\Program Files\Microsoft SQL Server\MSSQL{nn}.MyInstance\
e  C:\Program Files\Microsoft SQL Server\MSAS{nn}.MyInstance\

\Version *nnn* {nn}
SQL Server 2022 (16.x) 60 6
SQL Server 2019 (15.x) 50 5
SQL Server 2017 (14.x) 40 4
SQL Server 2016 (13.x) 30 3
SQL Server 2014 (12.x) 20 2
SQL Server 2012 (11.x) 10 1

Note: The repository installer in Case Notebook version 5.7 and earlier came with a named SQL instance i.e.
WESTREPOSITORY, which was installed on SQL Server 2014 Express (32-bit). You may have a custom named or default
SQL instance instead of WESTREPOSITORY.

Migration Guidelines for your existing SQL Server Environment
Once you have validated the version and bitness of your SQL Server instance, use the following guidelines to proceed.

SCENARIO: USING A 64-BIT INSTANCE OF SQL SERVER

If you are using a 64-bit SQL server instance that is 2014 or older, Case Notebook Administration displays a message
prompting you to upgrade at your earliest convenience (Figure 3). It is recommended that you upgrade your SQL server
instance using the Microsoft® SQL Server installer for SQL Server 2016 or higher. Migration is not required in this
scenario.

Westlaw Case Motebook Administration >

Case Motebook has detected that your repository resides on a
custom install of SOL Server 2014 that is past end of life.

Please upgrade your nosql.7repo [c143web\M550OLSERVER]
at the earliest convenience.

Figure 3

However, if you still choose to migrate using the built-in migration tool, you will need to install a new instance. It is
strongly recommended that you download and run the Case Notebook Repository from
https://legal.thomsonreuters.com/en/support/software-downloads/case-notebook/repository. This repository can be
installed on the same Windows system where an existing repository also resides. The installer automatically configures a
correct SQL Server 2019 Express instance for Case Notebook. If you want to install a new custom SQL instance, then use
version 2016 or higher.
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To configure a custom SQL instance:

During the installation of the desired version of SQL Server, when the Instance Configuration dialog box is displayed,
select NAMED INSTANCE and provide the name for the new SQL instance where the repository will reside. In this
example (Figure 4), the name is WESTREPOSITORY19.

Instance Configuration
Specify the name and instance ID for the instance of SQL Server. Instance ID becomes part of the installation path.

Global Rules (O Defaultinstance
Product Updat: .

roduct Updates © Named instance: | WESTREPOSITORY19
Install Setup Files
Install Rules
License Terms Instance ID: |WESTREPOSITORY19
Feature Selection
Feature Rules
Instance Configuration SQL Server directory:  C:\Program Files\Microsoft SQL Server\MSSQL15.WESTREPOSITORY19
Server Configuration )

Installed instances:

Database Engine Configuration
Feature Configuration Rules Instance Name Instance ID Features Edition Version
Installation Progress WESTLIVENOTE MSSQLI2 WESTLIV... [SQLEngine Express 12.3.6024.0
Complete WESTREPOSITORY | MSSQLI2 WESTREP... ‘SQLEngine | Express 12360240

Figure 4

It is best practice to run the instance’s Engine Service under a domain account that will also have full access to the flat
file location for .LNS and. DIR data to improve performance for indexing and search. This can be changed later. In this
example, NETWORK SERVICE is chosen as the built-in account (Figure 5).

Service Accounts  Collation

Microseft recemmends that you use a separate account for each SQL Server service.

Service Account Name Password Startup Type
SOL Server Database Engine <<Browse..>> ~ Automatic |~
SOL Server Browser NT AUTHORITY\LOCALS... Disabled L

Select User, Computer, Service Account, or Group X

ervice
Select this object type: i
- — —— is may lead
|User. Service Account. Group. or Builtn security principal ] Object Types...

From this location:
|Er|tire Directory ] Locations...

Enter the object name to select (examples):
NETWORK SERVICE| Check MNames

Advanced. . Cancel

Figure 5
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Select the Collation tab and ensure that the collation being used is SQL_Latin1_General_CP1_CI_AS as shown in Figure
6.This should be the default if the customer is in the United States.

Server Configuration

Specify the service accounts and collation configuration.

wstall Rules Service Accounts Collation
eature Selection
eature Rules Database Engine:
wstance Configuration SQL_Latin1_General_CP1_CI_AS Customize...
erver Configuration Latin1-General, case-insensitive, accent-sensitive, kanatype-insensitive, width-
latabase Engine Configuration insensitive for Unicode Data, SQL Server Sort Order 52 on Code Page 1252 for non-
Unicode Data

eature Configuration Rules

artallation Mranarere

Figure 6

In the Database Engine Configuration dialog box, it is best practice to choose Mixed Mode as opposed to Windows
Authentication to ensure that there is a viable way into the instance beyond the specific user who is installing the
instance. At this time, you can choose a password for the SQL System Administrator (SA) account, but a default password
is recommended. You can also choose to add additional domain accounts that will be allowed administrator access via

Windows authentication.

Make note of the database file storage location. In this example, the default location for SQL Server 2019 is C:\Program
Files\Microsoft SQL Server\MSSQL15.WESTREPOSITORY19\MSSQL\DATA.

To configure the Transmission Control Protocol (TCP):

1. Open SQL Server Configuration Manager.
2. Select SQL Server Network Configuration. Note: Do not select SQL Server Configuration 32- bit.
3. Select Protocols for WESTREPOSITORY19 (or the name of the instance which was just installed).
4. Enable Named Pipes and TCP/IP as shown in Figure 7.
Sql Server Configuration Manager = O

File Action View Help

«s B d=H

‘@ SOL Server Configuration Manager (Local) Protocal Mame Status
B SQL Server Services ] ] _ %~ Shared Memory  Enabled
> _E_ SOL Server Network Configuration (32bit) 5 Named Pipes Enabled

> % SOL Mative Client 11.0 Configuration (32bit)

TCR/IP Enabled
v _E_ SOL Server Network Configuration TR nave
E‘F Protocols for WESTLIVENCOTETS
Ef Protocols for WESTREPOSITORY19
> @ SOL Mative Client 11.0 Configuration
Figure 7
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SCENARIO: USING A 32-BIT INSTANCE OF SQL SERVER

If you are using a 32-bit SQL instance, Case Notebook Administration displays a message (Figure 8) prompting you to
upgrade your repository to the current version of SQL Server.

Westlaw Case Notebook Admmistration

Case Notebook has detected that your curment repository (S0L5.0Repo)
| resides on a S0 Server mstance
(cAldps\westrepositon\ WESTREPOSITORY) that s out of date.

For security and performance, we strongly suggest migrating or
instaling a new repository on a curnent versaon of SOL. Would you like
to mugrate now?

Click Yes to migrate now. Click No to migrate later.

Figure 8
Before proceeding with the repository and case migration process, ensure the following:

e Allusers are out of the cases to be migrated.

e Any offline work is replicated online to avoid losing data. Once migration is done, it won't be possible to connect
to the old repository as it will be disabled (grayed out) by the configuration file.

e The existing SQL Server and Repository environment is identified.

e You have administrator rights for the system where the SQL Server instance is installed.

Note: If you are using Case Notebook version older than 4.5, you must upgrade to Case Notebook version 4.7 or higher.
This is because the Case Notebook 5.8 repository and built-in case migration tool doesn’t support cases older than

version 4.5.
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3 Migrating Repositories

1. Follow the steps in the installation wizard (Figure 9) to install Case Notebook version 5.8.

Westlaw Case Notebook 5.8 - InstallShield Wizard

FYR \Vestlaw Case Notebook 5.8 requires the following items to be installed on your
L¥Y  computer. Click Install to begin installing these requirements.
egin ng

Status  Requirement

Pending MFC 22w64

Pending MFC 22

Pending Microsoft SQL Server 2019 Express (West LiveNote)
Pending Microsoft SQL Server 2019 Express (West LiveNote) (Install)
Pending Microsoft OLE DB Driver 18 for SQL Server (x64)

Instal . cancel |

Figure 9

Note: Sometimes, you may be required to reboot in order to complete the setup (Figure 10). Click OK to reboot
the machine, then log in, and restart the installation wizard.

ﬂ Westlaw Case Motebook 5.8 Setup - 2

Installing Westlaw Case Notebook 5.8
The program features you selected are being installed,

T (8 oo o

The setup must update files or services that cannot be
updated while the system is running. If you choose to
continue, a reboot will be reguired to complete the
setup.

o [ond ]

Figure 10
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Important! If you already have an existing SQL Server installation or application which uses any 18.x version of
Microsoft® OLE DB Driver for SQL Server other than version 18.2.2.0, an error message may be displayed
(Figure 11), and the installation of Case Notebook Repository is interrupted.

WestLiveMoteRepository - InstallShield Wizard x

The installation of CNE Repository has been interrupted.
Please uninstall Microsoft OLE DB Driver for 50L Server
version 18 (from Windows Control Panel Add or Remove
Programs) as Microsoft 0L Server has failed. Setup will now
exit,

Figure T

To proceed, uninstall the existing Microsoft OLE DB Driver for SQL Server 18.x from Add or Remove Programs in
the Windows Control Panel and run the installer again.

After successful installation, open Case Notebook Administration and connect to the existing repository (Figure
12).

Open Repository

Please select the repositony you with to connect to

RepoS 0MoSOL ol 4 3wl

Figure 12

You will be prompted to upgrade your repository to the current version of SQL Server (Figure 13).

Westlaw Case Notebook Admmstration

Case Notebook has detected that your curment repository (S0L5.oRepo)
! resides on a 501 Server instance
(c4Ddps\westrepositonAWESTREPOSITORY) that is out of date.

For security and performance, we strongly suggest migrating or
installing & new repositony on a curment wersion of SOL. Would you like

to migrate now?

Click Ves to rigrate now. Click No to migrate later.

Figure 13
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IMPORTANT! If Case Notebook Administration is installed on other systems, after migration, when Case
Notebook Administration is launched, the administrator user must skip the migration when prompted and
update their repository from the Repository > Manage menu. For more information, go to Help > Help Topics in
Case Notebook Administration.

3. Click Yes to start the migration process immediately, or click No to do this later at your convenience from
the Repository > Migrate menu. Note that the Repository > Migrate menu item is unavailable (grayed out) when
your repositories are up to date.

Note: It is assumed that you have installed a new SQL server instance before starting the migration progress as
the instance details are required in the Repository Migration dialog box. You can download and run the Case
Notebook Repository from https://legal.thomsonreuters.com/en/support/software-downloads/case-notebook/
repository or install your own instance of Microsoft SQL Server 2016 or higher.

4. Ifyou click Yes, a message is displayed to inform you that if you have installed a new SQL instance for
repository migration, you need to provide the instance details (Figure 14)

Westlaw Case Notebook Administration X

If you have installed a new SQL instance for repository migration, please

l provide instance details in the next screen.
You can use the Westlaw Case Notebook Repository Installer from the
download site or install your own instance of MS SQL Server 2016 or higher.

Figure 14

5. Click Next. The Repository Migration Destination dialog box is displayed.

6. Enter the SQL Server Host or click “' to browse for the repository server and click OK. Then enter the SQL
Server Instance of an existing SQL Server for repository migration (Figure 15).

Repository Migration Destination

Please select an existing SQL Server for Repository Migration

SCL Server mstance:

(®) Use Windows Authenbcation
() Use this User
Lisermasme

Password:

| Moste | Cance

Figure 15
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Important! If the specified SQL instance already contains a repository, a warning message is displayed to inform
you that if you proceed with the migration to this SQL Server instance, then the existing repository will be
replaced resulting in data loss. If this warning message is displayed, it is strongly recommended that you
validate that another administrator user hasn't performed the migration already. Two different administrator
users are allowed to perform the same migration on two different machines running Case Notebook
Administration. In this scenario, an existing repository from one of the administrator users would be deleted,
therefore validation is important.

Once the validation is done, click Next to proceed, or click Back to return to the Repository Migration dialog box
and select a different repository.

Select Use Windows Authentication to authenticate if you are a user in Active Directory mode. Alternatively, for
custom default and custom instance, select Use this User, and enter your Username and Password.
Click Migrate. The Repository Name dialog box is displayed (Figure 16).

The existing name of the repository you are migrating is populated here by default and is used for the migrated
repository. Optionally, you can enter a new name for your migrated repository in Repository Name. This
repository name is displayed on client machines and the Manage menu in Case Notebook Administration. It
may be helpful to give a new name to help differentiate the new repository from the old repository in Case
Notebook Administration after the migration. You can always rename a repository later.

Repository Mame

¥ you wish to prowsde a new name for your mgrated repostony
please do 50 now jopbonal]

Repostory Name - |RepoS ONaSOL to New 5.9

Figure 16
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9. Click Continue to start the repository migration process. You can view how far along you are in the process via
the progress bars (Figure 17 and Figure 18).

Exporting Tables

&) =
—_—

Exporting the database table data

Figure 17

Migrating: WESTLNADMINREPOSITORY 1

Irdskeng the databace connechon

Figure 18

10. Once the repository migration process is complete, you have the option to proceed with case migration
immediately by clicking Yes, or you may click No to do this later. It is strongly suggested that you do the case
migration as soon as possible.

Note: The Repository > Migrate menu item is unavailable (grayed out) when your repositories are up to date
(Figure 19).

,': Westlaw Case Notebook Administration - [WestRepository19]
Repository View Case User Group Report Options Help
Manage ...

Update License
Client-N

Migrate Repository Ins
Change Repository Name

Export Case List

Export Group/User List

Import Repository (version 8)...

Import Repository (version 9 or 10)...

Import Group/User List ...

Close
Exit

Figure 19
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Note: When repositories are migrated, Case Notebook users are presented with the Repository Update
Check dialog box (Figure 20) to inform them that the repositories in their list may be out of date, and they have
the option to check for updated repositories immediately or later when it's convenient for them to do so.

Repostory Update Check x

Repositones n your kst may be out of date, Would you liee to chedk for updated
rEpOEiones Now?

Fazoes note this may o some e,

[ Dot show this agan

ro

Figure 20

If the repository migration was not successful, a repository uninitialized error message is displayed. Sometimes, the
migration process stops responding before completion. If you encounter such issues, refer to the Scenario:
Repository Migration stops responding before Completion section in the Troubleshooting chapter for instructions to
restart the repository migration process.

Migrating Repositories 13



4 Migrating Cases

After the repository is successfully migrated, you have the option to proceed with case migration immediately by
clicking Yes on the success message dialog box. If you choose to skip case migration, you will be returned to the new
repository and won't see any cases. This is to be expected. You can connect to the old repository from the Repository >
Manage menu.

You can migrate cases between repositories later by connecting to the old repository, then selecting the Case > Migrate
menu, and choosing one or more cases for migration (Figure 21).

= Westlaw Case Notebook Administration - [WestRepository19]
Repository View Case User Group Report Options Help
Cu
] ok

Copy EE—
Case Name Client-M

Import Local Case...
8 Case2

Batch Import...

Export...

Migrate...

Upgrade...

Update Search Index...
Rebuild Search Index...

Figure 21
To migrate cases between repositories later from the Case menu:

1. Click the Case menu and select Migrate. The Please Select Cases for Migration dialog box is displayed (Figure

22).
B Please Select Cases For Migration b4
T Case Name Location
[Bycase2 \\C562VIG\Repo\case2.ins
Cycase3 \\C562v3G Repo\case3.ins
Use the CNTRL [ SHIFT + Click multi selection of cases
cancel

Figure 22
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2. Select one or more cases for migration (use Ctrl +Shift to select multiple cases) and click Migrate. The case

migration process begins.

3. Once the case migration process is complete, the Case Migration Messages dialog box shows the migration
status for the cases (Figure 23).

4. Click OK to return to Case Notebook Administration.

Case Migration Messages X
Case Path Case Name Message
o \\C562VIG'\Re... casel The case caselis successfully migrated.
Selected Item Details
The case case1 is successfully migrated.

' Copy to Clipboard | | oK |

Figure 23

Note: It is strongly suggested that you do the case migration as soon as possible when repositories are migrated. If you
attempt to open a case by connecting to the new repository without doing case migration, an error is displayed to inform
you that the case database is missing from the SQL server (Figure 24).

PDEN Lazc o
List Cases Alphabetically ~I
Search Case Names: . MNew...
casel Add...
Case2 Remave
Case3
Westlaw Case Notebook X o
A problem accurred. The case database i missing from SQOL
server. Please ensure the case has been migrated successfully.
Case File: | \\C7970xZ\Repo\Case4.Ins
oK Canicel Help

Figure 24
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Once cases are successfully migrated, they will be available in Case Notebook Administration version 5.8.

Sometimes, the case migration process stops responding before completion. If you encounter such issues, refer to the
Scenario: Case Migration stops responding before Completion section in the Troubleshooting chapter for instructions to
restart the case migration process.

Important! After upgrading to Case Notebook version 5.8 and once you uninstall the old SQL 2014 WESTLIVENOTE
instance, local cases can no longer be opened in Case Notebook version 5.8 (Figure 25). You need to open all local cases
in Case Notebook version 5.8 prior to uninstalling the SQL 2014 WESTLIVENOTE instance. If you don’t want to open each
case, contact Customer Technical Support at 1-800-290-9378 to modify the case files manually.

R
| Home |

5030 Server Mebwork Inkerfaces: Eiror Logating Server/instance
Specilied [xFFPIFPIFL.

Figure 25
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5 Best Practices after Repository Migration

Changing Client Repository after Migration

After the migration is complete, clients will still see the old repository in the Repositories list which is found in the Open
Case dialog box. It is also recommended that you validate the client connectivity and functionality after migration.

Change the client repository after migration using one of the following three methods:
METHOD 1: MANUALLY REMOVING OLD REPOSITORY AND ADD NEW REPOSITORY

To change the client repository after migration, you can manually remove the old repository and add the new repository
by selecting Repository > Manage. Now select the old repository to remove it from the available repositories list and click
Remove. To add the new repository, click the Repository menu, then select Manage > Add to open the Add Repository
Server dialog box, and use one of the following options:

e Type aserver name or IP address to locate the repository in the Server text box.

e  Click the ““putton to browse your machine and select a repository server.
e C(lick Locate to initiate an automated search of your network and automatically populate the list with all
available repositories.

To set the new repository as the default repository, select the repository, then select Set As Default., and Close.
For more information, go to Help >Help Topics in Case Notebook Administration.
METHOD 2: USING THE EXPORT SETTINGS FEATURE IN MANAGE REPOSITORIES

If you are an IT administrator with an Enterprise license, you can push the registry key to your clients by using the Export
feature under Manage Repositories in Case Notebook Administration.

1. Select Repository > Manage as shown in Figure 26. The Manage Repositories dialog box is displayed.

;E- Westlaw Caze Motebook Adminstraton
Reposttory | View Help
Open... Ctri=0
Manage ...
install SOL Server Repostory...
Euit

Figure 26
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2. Select Export Settings in the Manage Repositories dialog box (Figure 27).

Manage Repositones

Hepoetome:
Add_
Repa 55 to 5.8 [e 92 3abNWESTREPOSETORYS] [ e L
| FrepoSOLA. 7 10145 43 18T weeshrapcadiony] _ﬂ_ o
SetAsDefmdt
oo

Figure 27

3. Save the Repository Settings File (.reg) as shown in Figure 28.

5 Export Registry File x
- = 4 Wl > ThisPC » Desktop » v O Ssarch Desitop 2
Organize = Mew folder = (2]
il Mame & Type Lz
o Quick sccess
3ndParty Toclks Fale foider
M Desiiop # o 1
55 Fibe foldes
‘ hoads:. . bbbb File folder
% Documents Friday File folder
= Pictures L Repo File folder
3rdParty Tools TC 33307 File folder
csv vet folder Frle folder
POE test folder] File folder
T 53307 Transcripts File folder
Video Transcripts 22024 115 Fibe folder w
B This PC v & »
File name: | Demobigration] v
~ Hide Folders .

Figure 28
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METHOD 3: ALLOWING CLIENTS TO AUTOMATICALLY DETECT NEW REPOSITORY

Another option would be to let clients automatically detect the new repository. When clients log in to Case Notebook,
they are presented with the Repository Update Check dialog box to inform them that the repositories in their list may be
out of date (Figure 29). If they want to check for updated repositories immediately, they can click Yes.

Westlaw Case Notebook

Repository Update Check

Repositories in your list may be out of date. Would you like to check for updated
repositories now?

Please note this may take some time,

[Don't show this again

AR 70 7R PR T

Figure 29

Case Notebook begins checking for migrated repositories (Figure 30).

- 1= :-l-n Enter search terms... ~ Westlaw Case Notebook
& + /O|

Home

Checking For Migrated Repositories

|Searc:hing...

i\/alidating C143wWEB\SOLEXPRESS16
—

Figure 30

Best Practices after Repository Migration 19



Once the process is complete, a list of updated repositories (repository name and host/instance name) is displayed under
Updated Repositories Found as shown in Figure 31.

Updated Repositories Found X
The following Repositories were updated :
Original Host\Instance Name  Original Repository Name Updated Host\Instance M...  Updated Repository Name
10.145.43.176\WestRepo... WestRepository 10.145.43.176\WESTREP... WestRepository19
< >
(Copy to Clipboard OK
Figure 31

If there are no updated repositories, a message that no update was found for repositories is displayed.

Note: If your clients are on a large network or on a network with many SQL Servers, then it may take some time to
complete the repository update check. For example, if there are 147 servers, it can take more than 25 minutes to
complete this process. Once the process is started, your clients will have to wait for it to be completed.

If your clients don't want to check for updated repositories at this time, then they can click No to close the Repository
Update Check dialog box. The Repository Update Check dialog box is displayed again when they log in to Case Notebook
(unless they selected the Don't show me again checkbox previously).

Note: You can trigger the Repository Update Check dialog box for your clients through the Registry Editor by deleting the
ShowRepositoryUpdateCjheck registry key (Figure 32).

B Registry Editor

File Edit View Favortes Help

Computer\HKEY_CURRENT_USERSoftwars! LivaNote\ West LiveNote\Settings\DisplayPane
FullTedSearchRepontOptions & || Mame e Data
GridRepertControl a8 (Default) REG_SZ Gibis ndd il
:;::::;; ¥4 AbwaysShowDocList REG_DWORD 00000001 {1)
importWiz e AlwaysShowPleadinglust REG_DWORD 00000001 (1)
NayTres T-= AbwaysShowResearchlist REG_DWORD 0000000 (1)
DCRManager ) AbwaysShowTalist REG_DWORD 00000001 (1)
OCRRegistration 2 ShowDesTypeFolders REG_DWORD 0000000 (1)
PaletteCtlr #3) ShowDocumentDate REG_DWORD 00000001 (1)
PleadingPrintSetup %5 ShowlssueFolders REG_DWORD 000000001 (1)
Realtime Connection %% ShowPleadingDate REG_DWORD 00000001 (1)
RealTimeSettings i ShowRepostonyUpdatel heg i 00000007 (1)
Recent Files . Wi ShowResearchDate Modify . 00000007 (1)
Reportinfo 25 ShowTranscriptDate Medify Binary Data. (0000001 (1)
ResearchPrintSetup Delete
SearchHistory .

W Settings Rename .
Figure 32
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Updating Repository in other Case Notebook Administration Installations

IMPORTANT! If Case Notebook Administration is installed on other systems, after migration, when Case Notebook
Administration is launched, the administrator user must skip the migration when prompted and update their repository
from the Repository > Manage menu. For more information, go to Help > Help Topics in Case Notebook Administration.

Deleting Old Repository

It is recommended that you delete the old repository after migration is complete in order to prevent accidental use of the
old repository which can lead to loss of work and case data. To ensure full success, stop the service of the SQL instance of
the old repository, then take some time to validate that the repository and case migration was done successfully, and
finally, delete the old repository instance.

Important! You can always restart the service to restore access to the data, but once it is deleted, the data cannot be
retrieved. Therefore, the step to validate that the repository and case migration was done successfully is critical before
proceeding to delete the old repository instance.

To stop the service of the SQL instance of the old repository:

1. Enter services.msc in the Windows search bar to open SQL Server Configuration Manager.
2. Select the SQL server instance of the old repository and choose Stop from the dropdown menu (Figure 33).

E Sql Server Configuration Manager

File Action View Help
Ll A< RERESN 7 RCRORORC)
@ SOL Server Configuration Manager (Local) Mame State Start Mode Leg On As Process ID Service Type
ol 50L Server Services ) SQL Server (WESTLIVENOTE) Running Automatic NTAUTHORITY\NE... 3836 5L Server
> % zgt ;E't"e’ Ncrtw:':: %”C”f'gf“'at‘”t" (ﬂ(;"ﬁ “ASOL Server (WESTREPOSITORY) Running D 200 SQL Server
> = atrve Hhent 11 ~ontiguration (2] B2 SQL Server Agent (WESTLIVENOTE) Stopped Other (Boot, Syste..  NTAU 5QL Agent
[8)50L Server Agent (WESTREPOSITORY) Stopped Other (Boot, Syste..  NTAU SQL Agent
3)SOL Server Browser Running Automatic NT AU Pause SOL Browser
Restart
Properties
Help
Figure 33

Once you have stopped the instance, you can delete the old repository.
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To delete the old repository:

1. Install and launch Microsoft SQL Server Management Studio, then log in to connect to the server (Figure 34).

File Edit View Tock Window Help

B 0% | BNy AR DD E - -|g] -] - mEeD-,
Object Explorer - 3 X P Connect to Server
Connect= ¥ ¥ ¢ -~
B CI4IWEB\SOLEXPRESS19 (SOL Server 1
B ST SQL Server
Systern Databases
Database Snapshots 1 Database Engre
T Security e
3 Server Objects Ic 4IWERSOLEXPRESS 1Y
3 Replication Ather Windows Fuhenbeaton
: PolyBase £E

3 Management
3 [E] XEvent Profiler

Figure 34

2. Select theold repository under Databases and choose Delete from the dropdown menu (Figure 35).

File Edt View Took Window Help
Bro-S W ANevauey BRI 2R =S =] = -|REEE-

Object Explorer - 3 %
Connect= ¥ ¥ (V)
C143IWEB\SQLEXPRESS19 (SOL Server 1
Databases

b Systern Databases
Database Snapshots

Security New Database...
Server Objects MNew Query
+ Replicaticn Scnpt Databaseas »
PolyBase
= Management Tasks »
£ [F] xEvent Profiler Policies »
Facets
Seart PowerShell

Azure Data Studio »

Reports *
'
Rename

Delete

Refresh

Properties

Figure 35
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The Delete Object window is displayed (Figure 36). The Delete backup and restore history information for
databases checkbox is selected by default.

__-;' SOLQueryd.sql - CISVIGV\WESTREPOSITORY casel (REALLEGAL g4
File Edit View Project Tocls Window  Help

@ -0 |- o-% W B NewQuey 8RS 4

£ ¥ N e -T108 . S

[Objact Exploser - 8 x
Connect= ¥ "8 u 7 & &
= B CI6IVIGVWESTREPOSITORY (SCL Servi
# Databases
@ W Systern Databases
@ i casel
® i casel
& il casel
= ﬂ WESTLNADMINREPOSITORY T
% W Security
@ W Server Objects
& B Replication
& B Management
2 [F] XEvent Profiler
= aCSGZWG\WES'I'HEPO‘SITOR\"I?(SQLSE s e
Databases
@ B System Databases = F‘E:::uﬁﬂvx
i3 Database Snapshots i st
@ il camed | i | z
w W WESTLNADMINREPOSITORY_1
BN Security
Server Objects
® W4 Replication
W PaolyBaie
¥ Management
[F] XEvent Profiter

Execute

=ISELECT TOP (1
. [versil
.[Flags|
[euLn]
. [AutaT|
. [Enc5t
» [Minor

FROM [caz=2

€ Query executed suc

X Delete Obpect
m-w =
5 LT Scrpn = i@ Helo

Object to be deleted
Object Name Object Typs

Connecton
Server
CEEAIGWESTREPOSITORY 1S

Connection:
REALLEGAL \qatest
¥4 Mew connection properiies

[] Clase exstng cormections

Dwamer  Status

] Delete backup and restore history irformation for databases

3. Click OK.

Figure 36

4. Open the Registry Editor and select Repository > Repository O to find the old repository listed in the right pane

(Figure 37).

B Registry Editor
File Edit View Faverites Help

v B8 Computer
5 .|| HKEY_CLASSES_ROOT

Data

v HKEY_CURRENT_USER

(value not sef)

SiSoRepo

AppEvents
Console

ENTERPRISE
BTAC-CPAA-ACRY-8

=—=—o—0—

Control Pansl
Emvironment
EUDC
Keyboard Layout
Metwork
Printers
3 Remote
~ SOFTWARE
AppDatalow
Classes
) Google
w LiveMete
Common
LiveNote
v West Admin
Reportinfo
w Repositories
v . Repository 0

Connect

Figure 37

5. Select the old repository, right-click, and choose Delete from the dropdown menu. The old repository is deleted.
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6 Troubleshooting

Scenario: Repository Migration stops responding before Completion

If the repository migration wasn't successful, a repository uninitialized error message is displayed. Sometimes, the

migration process stops responding before completion (Figure 38).

Inibakang the dstabase connaction.

Migrating: WESTLMADMINREPOSITORY_1 (Mot Responding)

Figure 38

If you encounter such issues, complete the following steps to restart the migration process.

1. Open the Registry Editor and navigate to the following path:
Computer\HKEY_CURRENT_USER\SOFTWARE\LiveNote\West Admin\Settings
2. Select SQLMigration and choose Modify from the dropdown menu. The Edit DWORD (32-bit) Value dialog box

is displayed (Figure 39).
Computer HKEY_CURRENT _USER! Software'LiveMoteWest Adman'Settings
~ B Computer || Name Type Data
g :K[[F:‘E:';;s::;kﬁso; ‘l'f: (Default) REG_SZ (value not set)
v : - Events - 5| AddedLocal REG_D'WORD (00000001 [1)
::::sal: 28| CaseDestPathl) REG_SZ WCTITOHD Repoh
o) i 1
Control Panel .H:CﬁeL!stSom\sc REG_DWORD CecD0ODODA (1)
Ervironment ..o;CtseLlstSorl(oI... REG_DWORD 000000000 (0
EUDC 28| LicenseSrcPathd  REG_SZ Co\Users' qatest.RE|
Keyboard Layout %) QuarrellistSortA.. REG_DWORD 00000001 (1)
Metwark #) QuarrelListSortC... REG_DWORD 000000000 (1)
Printers 1] SOL Migration REG_DWORD 000000000 (2)
» Rermote #4) UserListShawlna.. REG_DWORD OxD0000001 (1)
~ Software 4] UserListSorthsee.., REG_DWORD 00000001 (1)
* AppDetalow ) UserListSontCalu.., REG_DWORD 000000000 (D)
» Classes
» Gaogle
v L Livehlote Eclt DWORD (32-bi) Value X
Commaen
» | LiveNote Vs rame:
v | West Admin SOLMgat
Reportinfo
> Repositories Value data; Base
o1 seting ® Hecahon
Servers (O Decimal
» West LiveMote
» Westlaw Case Natebook : I Cancsd
Microsoft
Policies
Figure 39
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3. Set the Value data: to O.
4.  Delete the Config.xml file in the following path as shown in Figure 40: C:\ProgramData\Westlaw Case
Notebook\Westlaw Admin\

(3 v A4 » ThisPC » LocalDisk (C) » ProgramData + Westlaw Case Notebook » Westlaw Admin

Name Date modified Type Size
3 Quick access

¢ Confi 5/8/2024 240 AM XML Document 1KB
I Deskiop ¢ =00 )

Figure 40

5. Install and launch Microsoft SQL Server Management Studio and log in to connect to the server (Figure 41).

File Edt View Took Window Help

B-o-2 @ | BNewQuey B

Object Explorer - 8 X o Connect to Server
Connect~ ¥ *§ ¢ o~
B CI3WEB\SOLEXPRESS19 (SQL Server 1
- Databases SQ L Sewe r
Systern Databases
Database Snapshots S y Database Engre
Security
Server Objects
Replication Suther Windows Authentcatuon
PelyBase
3 Management
i [F] XEvent Profiler

CH3WER\SOLEXPRESS 1Y

Figure 41

6. Select WESTREPOSITORY19 repository under Databases and choose Delete from the dropdown menu (Figure 42).

File Edit View Took Window Help
Bro-SE P ANewtney AR

Obyect Explorer - X
Connect~ § ¥ G+
B C143WEB\SQLEXPRESS19 (SQL Server 1
Databases

Systern Databases
Database Snapshots

Security Mew Database...
Server Objects New Query
Replication Scnpt Databaseas »
PolyBase
= Mansgement Tasks *
% [f] XEvent Profiler Policies »
Facets
Stant PowerShell

Azure Diata Studio »
Reports *

%
Rename ™
Delete

Refresh
Properties

Figure 42
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The Delete Object window is displayed (Figure 43). The Delete backup and restore history information for databases
checkbox is selected by default.

57 SOLQuery3.sql - CS62VIG\WESTREPOSITORY. cased (REALLEGAL g X Delete Object — o
File Errlft View  Project TWI:. Window  Help Z o e
@0 (B oS N B NewOuey B RS 8 £ General
C | - | Eecute W Object to be deeted
|Object Exploner = B Obyect Mame Object Typs Dwwmer  Status Measage
R T ] SELECT ESP @ [7] weSTLNADMINR . Database wE,,
. [Vers
5 B CHVIGUWESTREPOSITORY (SOL Serv . [Flags
- Databases »[BuIn]|
o Systern Databases . [AutaT|
@ i casel . [Enesy
® i casel + [Minor
5 [ case3 FROM [caz=2
E ﬂ WESTLNADMINREPOSITORY_1
Security
Server Objects
Replication
@ I Management
2 [F] XEvent Profiler
5 i@ C56IVIGVWESTREPOSITORYI9 (SOL Sl o % - Conmadion
Databases FR Resuts ] T
E Systern Databases CEEAIGWESTREPOSITORYIE
Database Snapshots Cosld | Voraio
1 | 1 | Frl Connection:
© l cased REALLEGAL \qatest
& i WESTLNADMINREPOSITORY_1
hiew connechion properies
Security ¥
Server Objects
Replication
i PolyBaie
% Management Eiriceiee
a1 [F] XEwent Profiler Ready ] Delete backup and restore history information for defabases
[] Clase exstng cormections
: S CTETT G
Figure 43
7. Click OK.

8. Open Case Notebook Administration. You will be prompted to upgrade your repository to the current version of
SQL Server for improved security and performance via the built-in migration tool. The Repository > Migrate
Repository option is also available and no longer grayed out (Figure 44).

E Westlaw Case Notebook Administration - [WestRepository]
Repository View Case User Group Report Options Help

Manage ...

Update Licensze
Client-Matter  Version L

| Migrate Repository | I 0
Change Repesitory Name Ins ]
Export Case List Ins ]
Export Group/User List

Import Repository (version 8)...
Import Repository (version 9 or 10]...
Import Group/User List ...

Close
Exit

Figure 44
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After repository migration is successfully completed, the WESTLNADMINREPOSITORY_1 database is created under
WESTREPOSITORY19 Instance (Figure 45).

O -0 @ 0T W W] ENewQuery & & &7 53
2 ' ‘ <: | Execute

Object Explorer * 0 X
Connect~ ¥ ¥ TG .

3 C562VIG\WESTREPOSITORY19 (SQL Server 15.0.2000 - REALLEGAL\qgatest)
g Databases

3] System Databases
3] Database Snapshots
=
Security
Server Objects
Replication
PolyBase
Management
{¥] XEvent Profiler

| 0 & O

=

Figure 45
The following changes are made to the LNS file as shown in Figure 46.

e Hide="True”
e Repository still points to WESTREPOSITORY which is the old repository until case migration is done.

_ | Case2 - Notepad

File Edit Format View Help

k?xml version="1.8" encoding="utf-8" 2>

<LiveloteProject>
<Version VerNum="2" />
<Files Path=".\Case2.dir” Hide="True" />
<Properties CaseName="" ClientMatter="" Comments="" Datelreated="20240508012812" />
<SecureProperties IsSecure="Yes" RepositoryUID="BTAC-CPAA-ACR6-2" CaseUID="AJAA-AAA" />
<DataBase>

<5glServer Catalog="Case2" Local="No" Server="c797cxz\WESTREPOSITORY" />

</DatabBase>

</LiveNoteProject>

Figure 46

Note: Before repository migration, the LNS file does not have the Hide tag and repository points to WESTREPOSITORY
which is the old repository.
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Scenario: Case Migration stops responding before Completion

If case migration stops responding, launch Microsoft SQL Server Management Studio and delete the cases from the
database in the new repository (Figure 47 and Figure 48).

File Edt View Project  Query Desgner  Took  Window  Hep
(0-0|8-0-UEP| ANty A2 | 2 Q- . -|RAeEa-, %4 | Change Type - ' ]
¥y | b Execute m = £ 3
Object Explorer ~ 5 X S b 5 .
Connect> ¥ *§ = 7 @& | RVERSION R_CODE R_LICENSE R_BEUID R_UUD R_CuID R_SNUID R_LNC_UID R_MINORVERS...
| © @ CAIDPS\WESTLIVENOTE (SOL Server 120.4100 - C20DPS\qatest] ! 3HE-EZSU-Q0P... - BEGINLVE.. | 0 o o CC00213000009... 28
® W8 CACDPS\WESTREPOSITORY (SQL Server 12.0.4100 - CA0DPS\qatest)ffl »+ NULL NuLL NULL NULL NULL NULL NULL NULL NULL
= |@ CA0DPS\WESTREPOSITORY1S (SQL Server 15.0.2000 - C40DPS\qate)
5 W Databases
® W System Databases
@ B Database Smapshots
]
® i 3Casecf New Database...
@ W Security New Query
| Server Objed  goriy Databaseas  »
% ¥ Replication
¥ PolyBase Tasks »
o] Managemen 5
# [F] XEvent Profy Bubce &
Facets
Start PowerShell
Agure Data Studic  »
Reports »
Rename
Delete
Refresh
Properties
Figure 47
== =
oA S0 Cuery3.cql - CSEIVIRWESTREPOSITORY. case? (REALLEGALgY < Delete Object e =] e
File Edit View Project Tools ‘Window  Help
3 - LN Fac | LT Scipt = ) Help
-0 8- 0-2 M P BNewcuey B S S [ S Geren
i g R | Execute m o BT F Ohyect to be deleted
Olsject Explorter -Q Obyjoct Mame Object Type Chwner  Stafius Measage
Connect- ¥ "} = T & » [ cmez. Database WE..
E CHEVIG\WESTREPQSITORY1S (SCL Server 15.0.2000 - REALLEGAL qati
3 W Databases
[E W System Databases
1 W Database Snapshots
i il case2
i WESTLMADKMINREROSITORY 1
i Security
5 Hl Server Objects
& 0 Replication
& W PolyBase
# B Management
# [F XEvent Profiler
Connecton
Sarver
CHENIGWESTREPOSITORY1E
Connection
ATALLEGAL qates
v Miew cornection propediss
Progresa
FReady E7] Delete backup and restons history information for databases
[[] Onse existing connections
& ok ][ coneel
. ____________________________________________|
Figure 48
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Now, navigate to the LNS file and make the following changes.

e Change the Hide tag to True.
e Point the repository to WESTREPOSITORY.

<?xml version="1.0" encoding="utf-8" 7>

<LiveNoteProject>

<Version VerNum="2" />

<Files Path="\case2.dir" Hide="True"/>

<Properties CaseName="" ClientMatter="" Comments="" DateCreated="20240423153724" />

<SecureProperties IsSecure="Yes" RepositoryUID="BTAC-CPAA-ACR3-4" CaseUID="AJAA-AAA" />
<DataBase> <SgqlServer Catalog="case2" Local="No" Server="c562vjg\WESTREPOSITORY" />

</DataBase>

</LiveNoteProject>

After case migration is successfully completed, case database is created under the WESTREPOSITORY19 instance
(Figure 49).

Object Explorer * IXE
Connect~ ¥ ¢ »

E C562VIG\WESTREPOSITORY19 (SOL Server 15.0.2000 - REALLEGAL\qatest)

5

Systemn Databases
Database Snapshots

W casel
W WESTLNADMIMREPQSITORY 1
£ Security
£ Server Objects
£ Replication
£ PolyBase
£ Management
+ XEvent Profiler

1

Figure 49
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The following changes are made to the LNS file as shown in Figure 50.

e Hide =“False”
e Repository points to WESTREPOSITORY19 which is the new repository

M:J casel - Notepad

File Edit Format View Help

k?xml version="1.0" encoding="utf-8" 2>

<LiveNoteProject>
<Version VerNum="2" />
<Files Path=".\case2.dir"” Hide="False" />
<Properties CaseName="" ClientMatter="" Comments="" DateCreated="20248423153724" />
<SecureProperties IsSecure="Yes" RepositoryUID="BTAC-CPAA-ACR3-4" CaseUID="AJAA-AAA" />
<DataBase>

<5qlServer Catalog="case2" Local="No" Server="c562vjg\WESTREPOSITORY19" />

</DataBase>

</LiveloteProject>

Figure 50
Scenario: Repository Migration fails due to Missing Case Files

Sometimes, after upgrading Case Notebook Administration from version 4.7 to 5.8, when Case Notebook
Administration is opened, there is a message about a missing LNS file (Figure 51). After the administrator user clicks OK
to close the window, they find that many cases are missing from the Cases list.

Westlaw Case Motebook Administration >

o The file "\hdlab1yNetworkShareiCase 20.Ins” does not exist.

Figure 51

When there is a missing or inaccessible LNS file, case migration fails and an error message is displayed (Figure 52).

Westlaw Case Motebook Administration >

I An error occured during the Repository Migration process.

Figure 52
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To identify the missing LNS files:

w =

Connect to the SQL instance using SQL Server Management Studio (SSMS).

Click New Query.

Enter the following query and select Execute to get a list of cases along with their names, catalogs, and
locations:

USE [WESTLMADMIMREPOSITORY 1]

select [C_UID] , [C_MAME] as Casename , [C_CATALOG] as DatabaseMame ,[C_LOCATION] FROM
[WESTLNADMINREPOSITORY 1].[dbo].[LMCASE]

4. When you get the results, click the C_LOCATION column header to select all the entries (Figure 53).

—|USE [WESTLMNADMINREPOSITORY_1]
-l select [C_UID] , [C_MNAME] as Casename , [C_CATALOG] as DatabaseName ,[C_LOCATION]
FROM [WESTLNADMINREPOSITORY 1].[dbo].[LNCASE]

W% - 4

EE Resuts B Messages

Casename  DatabaseName C_LOCATION

Casel Cazel WCBEZVIG \Repo'Case1ns
Cased Cazed WCBEAVIG \Repo'Case2Ins

Figure 53

Choose Copy from the dropdown menu.

Open Notepad and paste the results.

Save the file as LNS_Locations.txt.

Save the attached LNS_Check.txt file in the same folder as the LNS_Locations.txt file.
Rename LNS_Check.txt to LNS_Check.bat.

Open a command line, browse to your folder, and run the LNS_Check.bat file.

ZeENOWY

The batch file will loop through the list to verify if the LNS file is found or not. This creates a CSV (comma-separated
values) file named LNS_Check_results.csv.

Note: This process doesn’t take network permissions into account. If the LNS file is in a shared location that is
not accessible to the user running the .bat file, then the result is Does Not Exist as shown in Figure 54.

Al N fx  FilePath
A ]

1 |File Path [Result
2 C:\CaseMNotebookCases\Gil Bower v. DC Corporation - Repository Version.Ins  Exists

3 Ci\CaseMotebookCases\Case 1.Ins Exists

4 C\CaseNotebookCases\Case2.Ins Exists

5 C\CaseNotebookCases\Cased.lns Exists

6 C\CaseNotebookCases\testl23.Ins Exists

7 C\CaseMotebookCases\GB Copy from Admin 2.lns Exists

8 C\CaseMNotebookCases\BlankCanvas.lns Exists

g C:\CaseMNotebookCases\KeyFactTestIns Exists

10 C:\CaseMotebookCases\Shepler v_CSU.Ins Exists

11 C:\CaseMNotebookCases\Rivera v. Naifeh.lns Does Not Exist

Figure 54
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You now have the option to keep the case for migration by recreating/repairing the missing LNS file. Otherwise, you can
delete the case record and remove the case from the database.

To recreate/repair the missing LNS file:

1. Make a copy of a working .lns file. Missing file case2 is being used as an example here.
2. Rename the copied file to match the missing case name, for example, CaseName.lns as shown in Figure 55.

I * Metwork * C362VIG * Repo »
Mame Date modified Type Size

> Cazel.dir 6/3/2024 10:17 PM File falder
W

Case.dir B/ 32024 1017 PM File folder
4 7l Casel B/3/2024 10:17PM  LNS File 1 KB
of Bl |casel - Copy 6/3/2024 10:17BM  LNS File 1 KB

Figure 55

3. Open the newly created .Ilns file and update the content which is shown in red font in Figure 56.

<?wml version="1.8" encoding="utf-8" ?>
<LiveNoteProject:

<Version VerNum="2" />

<Files Path=".\\Case2.dir™ />

<Properties CaseName=" Case2" ClientMatter="" Comments=
DateCreated="20240603221722" /:

i
<Database>
<5qlserver Catalog="Case2" Local="No" Server="c562vjg\WESTREPOSITORY" /3
</DataBaser
</LiveNoteProject>

<SecureProperties IsSecure="Yes" RepositoryUID="BTAC-CPAA-ACSA-M" CaseUID="AEAA-AAL"

Figure 56
4. Replace {CaseName} with the actual case name.

To delete the case record, if you are removing the case:

1. Run the query for identifying the missing case files and refer to the query output for Case ID to get the C_UID of
the missing case.

2. Execute the following query in SQL Server Management Studio (SSMS) to delete the case record. We are using
Case2 as an example here.

USE [WESTLMADMINREPOSITORY 1]
delete  FROM [WESTLMADMINREPOSITORY 1].[dbo].[LMNCASE] where C_UID={C_ULD};

3. Replace {C_UID} with the actual C_UID of the missing case.

USE [WESTLNADMINREPOSITORY 1]
delete  FROM [WESTLNADMINREPOSITORY 1].[dbo].[LNCASE] where C UID= 2 ;

Important! The delete query must be executed with extreme caution. Ensure that a WHERE clause is included to prevent
accidental deletion of data. Running a delete query without a WHERE clause can result in the loss of all records in the
table.
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Scenario: Error occurs if Microsoft OLE DB Driver 18.6.5 or 18.6.7 is installed on Machine

While installing Case Notebook Administration and Case Notebook, an error occurs if Microsoft OLE DB Driver 18.6.5
or18.6.7 is installed on the machine (Figure 57 and Figure 58).

ﬁ Microsoft OLE DE Driver for SQL Server ?

S8l The feature you are trying to use is on
\¥3 network resource that is unavailable. OK

Click OK totry again, or enter an atemate path to a
folder containing the installation package
msoledosglmsi’in the box below.

|se source:
C:\sers\gatest\AppData' Local\Temp \[E3ADDY - Browse..

Figure 57: Error message from Case Notebook Administration

E Westlaw Case Notebook 5.8 Setup —

Installing Westlaw Case Notebook 5.8
The program features you selected are being installed.

Plaa nait whils the Tneta d Wizard insta i Haw Ca
' ﬁ Westlaw Case Notebook 3.8 Installer Information X

. Error 27502.Could not connect to Microsoft SQL Server
LL " \WESTLIVENOTE19". Login timeout expired (0)

o ]

Figure 58: Error message from Case Notebook
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To resolve this error, find and uninstall the old version of the Microsoft OLE DB Driver for SQL Server (Figure 59).

+ Control Panel » Programs » Programs and Festures

Uninstall or change a pregram

w Sepech Pragrarms an

bes To uninstall 8 program, select it from the list and then chick Uninstall, Change, or Repair.
ares on ar
Organize *  Uninstall  Change  Repair
am the -
Mamae Publisher Installed On  Size Version
& Azure Data Studio Micresoft Corporation 4/5/2024 MEMB 1440
gMicrmnft Help Viewer 2.3 Microsoft Corperation 4/5/2024 1Z21MB 2328307
|4 Microsoft ODBC Driver 11 for SOL Server Micreseft Corparation 5/7/2024 462 MB  12.3.6024.0
|3 Microseft ODBC Driver 17 for SOL Server Micreseft Corparation 452024 TA2ME 17034
| Microseft OLE D Driver for SQL Server Microseft Carporation 4572008 230MB 18650
| Microseft SQL Server 2008 Setup Support Files Microseft Corparstion 5/Tr2024 282ME  10.3.5500.0
|9 Microsoft SOL Server 2012 Native Client Microseft Corparation 5/7/2024 TEIME 11474626
| Microsoft SQL Server 2014 Micresoft Corparstion 5/7/2024
| Microsoft SOL Server 2014 Setup (English) Micrescft Corparation 5772024 ALEME 12360240
|3 Microsoft SOL Server 2014 Transact-SQL ScriptDom Microsoft Corparation 5/Tr2024 BIEMB 12380240
:{Micrnmﬂ S0L Server Management Studio - 19.1 Microseft Corparation 4502024 L73GE 19.1.560
[¥] Microsoft Visual Ce « 2008 Redistributable « x64 9.0.3..  Microsoft Corporation 32572023 13.2MB  S.030729.6167
[ Miernenft Wicual s « W08 Redictributahle - 86903 Micrnonft Cnrmnratinn ISP 1 MR GNANTIAN4R
Fiame Fubliner instalied On  Haw Version
] Broweser fer SOU Server 2019 icroiof Corportion Zrmszo2a MOME 15020005
€ racroaoh Eage Mlicronct Corporaticn VI APOLOIIION44
S Mroroft {dge Wet i iewd Buntieme Microuctt Corporaticn WIS 1206 IF10 144
J Mcrosolt OOBE Driver 11 for 501 Serves M rnscli © arpoasiian E2 T ASIME 12080240
 Mcrorott QOBC Drrrer 17 Tor S04 Server MAecrnsofy Cpeprasation 2mip024 AJIME 17409
3 MAecresstt OLE DB Deiver for SOL Server M Corparaticn 22024 LSS ME  TEETO
-t oot GreOrrve Micioioft Corpesaticn 2rms2024 151 ME 2105003000000
L Mcronoft SOU Serves 2008 Satup Support File Microwctft Corporation 2raczoas A9 ME 10335000
J Mecronoft SCH Server 3012 Mato Clhant Microicoft Corporaticn 2aszans TIIME  TLATEZE
J Mroscti W01 Servers J014 (84-Tut) Microtoft © arporsaticn 2RIIDIA
Figure 59

Then install Case Notebook Administration or Case Notebook Repository. Version 5.8 installers come with Microsoft

OLE DB Driver 18.6.7.0 (Figure 60).

Published 8/24.

Organize =
MName 2 Publisher Installed On  Size Version

o Browser for SQL Server 2019 Microsoft Corporation 2/8/2024 11.0MB  15.0.2000.5
eMif_rowft Edge Micresoft Corporation 1/19/2024 120.0.2210,144
& Microsoft Edge WebView2 Runtime Microsoft Corporation 1/20/2024 120.0.2210.144
] Microsoft ODBC Driver 11 for SQL Server Microsoft Corporation 2/8/2024 462MB  123.6024.0

o Microsoft ODBC Driver 17 for SQL Server Microsoft Corporation 2/8/2024 432MB 17400

3 Microsoft OLE DB Driver for SQL Server Microsoft Corporation 2/8/2024 869MB 186.7.0

@ Microsoft OneDrive Microsoft Corporation 2/8/2024 151 MB  21.050,0310.0001
] Microsoft SQL Server 2008 Setup Support Files Microsoft Corporation 2/8/2024 BOME  10.3.5500.0

- Microsoft SQL Server 2012 Native Client Microsoft Corporation 2/8/2024 T22MB 11474626

j Microsoft SQL Server 2014 (64-bit) Microsoft Corporation 2/8/2024

o Microsoft SQL Server 2014 Setup (English) Micresoft Corporation 2/8/2024 51.0MB  123.6024.0

- Microsoft SQL Server 2014 Transact-SQL ScriptDom Microsoft Corporation 2/8/2024 618MB  12.3.6024.0

- Microsoft SQL Server 2019 (64-bit) Microsoft Corporation 2/8/2024

3 Microsoft SQL Server 2019 Setup (English) Microsoft Corporation 2/8/2024 184 MB  15.0.4013.40
o Microsoft SQL Server 2019 T-SQL Language Service Micresoft Corparation 2/8/2024 9.05MB  15.0.2000.5
[®] Microsoft Update Heaith Tools Micresoft Corporation 121472023 100MB 47500
[®] Microsoft Visual C++ 2008 Redistributable - x64 9.0.3... Microsoft Corporation 8247200 13.2MB  9.0.30729.6161
(@] Microsoft Visual C++ 2008 Redistributable - x86 9.0.3... Microsoft Corporation 82472001 10 ME  9.0.30729.4148
@] Microsoft Visual C++ 2010 x64 Redistributable - 10.0.... Micresoft Corporation 2/8/2024 138MB  10.0.40219
[®] Microsoft Visual C++ 2010 x86 Redistributable - 10.0.... Microsoft Corporation 2/8/2024 11.1MB  10.0.40219
5/ Microsoft Visual C++ 2013 Redistributable (x86) - 12.... Microsoft Corporation 2/8/2024 1T1MB  12.0.30501.0
8 Microsoft Visual C++ 2015-2022 Redistributable (x64).. Microsoft Corporation 2/8/2024 206MB  14.38.33130.0

Figure 60
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