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Confirmation is used by various types of firms, including but not limited to banks and 
auditing firms. Please note that the use of Confirmation may vary slightly between our 
customers, for example not all customers will utilize the printing capability we offer. Please 
consult your order form to confirm which solution(s) you have.  

 

Confirmation  Subprocessors:  

 
NAME  

HEADQUARTERS  
ADDRESS  

TYPE  
PROCESSING 
LOCATIONS  

ACCESS TO 
CUSTOMER DATA  

Amazon Web 
Services  Inc 
(AWS Outposts)  

410 Terry Avenue 
North 

Seattle, WA 98109-
5210, USA 

On-premises 
managed compute 

and storage 
infrastructure services  

USA No 

Amazon Simple 
Email Service 
(SES)  

410 Terry Avenue 
North 

Seattle, WA 98109-
5210, USA 

Email notification 
delivery  

USA User email address  

CenterSquare 
Investment 
Mgmt.  

Centersquare  

Dallas/Fort Worth, 
Texas  

Colocated Data Center     USA 
No – TR managed 

datacenter  

Equinix, Inc.  
Unit 7 Kilcarbery Park, 

Nangor Road , Dublin 

22, Ireland  
Colocated Data Center  Ireland 

No – TR managed 
datacenter  

DocuSign, Inc.  
221 Main Street, 
Suite 1550 , San 

Fransico CA  

Electronic signature 
solutions  

USA 
Users signatures and 

timestamps  

Pendo.io, Inc.  150 Fayetteville St, 
Suite 1400 , Raleigh , 

NC  

Provides in - service 
status updates and 
information banners  

USA 
User data and usage 

metadata  

Twillio  
375 Beale Street, 

Suite 300, San 
Francisco, California 

94105, USA  

SMS notification  USA User phone number  

DataDog  
620 8th Avenue, 
45th Floor, New 

York, NY 10018, USA  
Service logging  USA 

User ID, service 
metadata  

RR Donnely  
35 W. Wacker, 36th 

Floor, Chicago, 
Illinois 60601, USA  

Printing services  USA Yes  
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