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Our Global Trade offering includes three modules on a shared platform. "Core"
subprocessors apply to all solutions, while additional subprocessors may apply based on
your specific subscription. Please consult your order form to confirm which solution(s) you
have.

Core Subprocessors:

NAME HEADQUARTERS ADDRESS TYPE PROCESSING LOCATIONS
Pendo.io, 301 Hillsborough St, Suite 1900, Raleigh, Product USA - hosting and processing
Inc. North Carolina, 27603, USA Experience

Platform
Datadog, 620 8th Avenue, 45th Floor, New York, NY  Monitoring & USA - hosting and processing
Inc. 10018, USA Analytics

Platform

ONESOURCE Global Trade Management Subprocessors:

NAME HEADQUARTERS TYPE PROCESSING
ADDRESS LOCATIONS
Amazon 410 Terry Avenue North Cloud Infrastructure USA - hosting and
Web processing
Services Seattle, WA 98109-5210, USA

DE - hosting and
processing
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ONESOURCE Global Trade Management — DPS module Subprocessors:

NAME HEADQUARTERS ADDRESS TYPE PROCESSING LOCATIONS

Elastic N.V. 88 Kearny St, Floor 19, San Search Platform USA - hosting and processing

Francisco, CA 94108, USA
DE - hosting and processing

ONESOURCE Global Trade Management (LATAM) Core Subprocessors:

NAME HEADQUARTERS ADDRESS TYPE PROCESSING LOCATIONS
Oracle Oracle (World Headquarters): Cloud Infrastructure USA - hosting and processing
Cloud 2300 Oracle Way, Austin, TX

Infrastructur 78741, USA
e

*THOMSON REUTERS ENTITIES MAY ALSO ACT AS SUBPROCESSORS
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