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QUICK REFERENCE GUIDE

WEB APP PART  
SHAREPOINT INTEGRATION

Bring Thomson Reuters Intelligence Center™ Profile Dashboard Widgets to your firm’s SharePoint® 
site to maximize your client and company profiles. Simply install the Thomson Reuters Intelligence 
Center Web App Part into your SharePoint Catalog/Library, then add the Thomson Reuters 
Intelligence Center Profiles into your Portal or Client Pages. Once these easy steps are completed, you 
will be able to customize your pages with information provided by the Thomson Reuters Intelligence 
Center, available to the users of your SharePoint site, without having to separately log in to the 
Thomson Reuters Intelligence Center. 

Installing the Intelligence Center Web App Part Into Your SharePoint Catalog/Library
To begin the process, save the app file in a local location. To obtain the file, contact your Business 
Development Consultant. Follow these steps for installation:

1. Within your SharePoint setup, navigate to Apps for SharePoint and click new app. A dialog box will 
appear. 

2. Using the choose a file button, browse to the local file location for TRIC/SharePoint.Web_prod_
prod.app, which is the Thomson Reuters Intelligence Center Web App Part. Click Open. 

3. Once the file is selected, click OK to begin the file upload. A new dialog box will appear indicating 
the progress of the upload. When complete, the display box will note a successful upload. It is 
recommended that the Web App be added to the “noteworthy” section, which will allow for easy 
access to the Web Part in SharePoint as a favorite. 

s Site Contents S Apps for SharePoint-All×

sp-dev/sites/devapp/_layouts/15/start.aspx#/AppCatalog/Forms/Allltems.aspx

SharePoint

BROWSE FILES LIBRARY

Home

Apps for SharePoint

Recent new app or drag files here
Apps for SharePoint All AppsFeatured Apps Unavailable Apps Find a file

Apps for Office
Title Name App Version Edit Product ID Metadata LanguageDefault Metadata LanguageModified Enabled Valid App Package

App Requests
There are no files in the view "All Apps"

Site Contents
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4. Click Save to advance. The Web Part will now be available within the SharePoint App Catalog for 
installation to your site. 

5. To add the Web App Part to your SharePoint site, navigate to the Site Contents page and click add 
an app. 

• Click TRIC SharePoint Widgets from the Apps You Can Add section. A dialog box will appear to 
confirm your selection. Click Trust it to proceed. 

Sb Site Contents S Apps for SharePoint - All :×

ÿÿ  sp-dev/sites/devapp/_layouts/15/start.aspx#/AppCatalog/Forms/Allltems.aspx

SharePoint

BROWSEFILES LIBRARY

Home

Apps for SharePoint o

Recent new app or drag files here
Apps for SharePoint All AppsFeatured Apps Unavailable Apps Find a file
Apps for Office

Title Name App VersionEdit Product ID Metadata Language
App Requests

Site Contents 4ProductID: (D621C8D0-F557-4AEA-B75D-5CEDA86DA835} (1)

TRIC SharePoint Widgets TRIC.SharePoint.Web 1.0.0.0 {D621C8D0-F557-4AEA-B75D-5CEDA86DA835)English -1033

Ss Your Apps S Apps for SharePoint - All >X

C  sp-dev/_layouts/15/addanapp.aspx?Source=http%3A%2F%2Fsp-dev%2F_layouts%2F15%2Fviewlsts.aspx

SharePoint

SP-DEV  EDIT LINKS

Site Contents , Your Apps
Your Apps  Find an app

Apps You Can Add

From Your Organization Noteworthy
 Manage Licenses
Your Requests

SharePoint Store
Document Library Custom List Tasks
 Popular built-in app  Popular built-in app  Popular built-in app 
App Details App Details App Details 

Apps you can addNewest Name

TRIC SharePoint WidgetsDocument Library Form Library Wiki Page Library
App Details App Details  App Details App Details 
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6. The Thomson Reuters Intelligence Web App Part will now be available to add into your site under 
Site Contents. From here, log in as the SharePoint Administrator (Local authentication may be 
required). 

7. Once logged in, begin the app installation process by clicking Install App. 

8. The installation process will begin and it will be necessary to set up seamless authentication. The 
setup dialog box will request input for the IDP URL String, which will require your firm’s ADFS or 
SAML Setup URL. 

Note: The following information applies if prior Thomson Reuters Ping Federate ADFS or SAML Seamless Authentication for 
Intelligence Center has previously been completed for your firm. 

Sb Site Contents S Apps for SharePoint - All/ ×

 sp-dev/_layouts/15/viewlsts.aspx#newest

SharePoint

SP-DEV EDIT LINKS

Site Contents

Home Lists, Libraries, and other Apps
Documents

Documents Form TemplatesRecent Site A
O items O items 0 item

TRIC SharePoint + add an app  Modified 2 months ago  Modified 2 months ago Modifi
Widgets

 Site Contents

 Site Pages  Style Library TRIC SharePoint Widgets EDIT LINKS 
 2 items  5 items new!
 Modified 2 weeks ago  Modified 2 months ago

Subsites

new subsite
This site does not have any subsites.

S TRIC SharePoint WidgetsX S Apps for SharePoint -All :x

C app-0898ff411a1f80.spdev-app.local/TRICSharePointWidgets/Pages/Default.aspx?SPHostUrl=http%3A%2F9

1SP-DEV

BROWSE

TRIC SharePoint Widgets

TRIC SharePoint Widgets Start Point

Administrative Part

Install App

Version 1.0.0
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• The Relying Party Identifier is the Thomson Reuters Seamless Sign-On URL. Enter  
trtasso.thomson.com.

• The Relay State/Target App refers to the Intelligence Center Application Location, and is preset to 
https://intelligencecenter.thomsonreuters.com/sso/SsoRedirect/PostAuthentication.

• The URLs can also be added by clicking Copy from example, which will populate the required 
information. To complete installation, click Save. 

S TRIC SharePoint Widgets  ×S Apps for SharePoint - All /  x

ÿÿ  app-0898ff411a1f80.spdev-app.local/TRICSharePointWidgets/SystemPages/Install.aspx?SPHostUrl=http%3A%2

 SP-DEV

BROWSE

TRIC SharePoint Widgets

Installing App
App installation
IDP URL String

 Ex.: https://tricadfs.int.thomsonreuters.com/adfs/ls/ldplnitiatedSignon.aspx

 Relying Party IdentifierEx.: trtasso.thomson.com

Relay State / Target Apphttps://intelligencecenter.thomsonreuters.com/sso/SsoRedirect/PostAuthentication

Copy from exampleSave Check the URL

Log messages

TRIC SharePoint Widgets App Was installed.

Parent folder already exists. Creating folder: tric

Folder tric created successfully.

Parent folder already exists. Creating folder: js
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Installing the Thomson Reuters Intelligence Center Profiles Into Your Portal or Client 
Pages
After you successfully install the Web App into your SharePoint site, you will be able to add Client or 
Industry Profiles into your Portal or Client Pages, allowing for seamless integration of Intelligence 
Center’s data into your firm’s SharePoint setup. When setting profiles up in Intelligence Center, you 
should share the profiles across the law firm, or “public,” and the Intelligence Center Integration 
OnePass Sign-on credentials should be made available to the SharePoint Admin. 
Note: All profiles must first be created directly in Intelligence Center and then imported into your local SharePoint. 

To install Profiles, complete the following: 

1. On the desired Client or Portal page, click Edit in the upper right corner. 

2. On the page that appears, click the INSERT tab and then click App Part. 

SharePoint ÿ

BROWSEPAGE SHAREFOLLOWEDITÿ

sp-prod  EDIT LINKS  Search this site

Updated Pages
CVS Health Corporation

Sample Client Page with
Thomson Reuters
Intelligence Center Web
ned

Boeing
 Wells Fargo
TricSample

Home
Documents

Recent
TRIC Pages
TRIC Configuration
TRIC SharePoint 
Widgets

Site Contents

EDITLINKS

10.206.75.135:5616-RemoteDesktopConnection

SharePoint

BROWSE PAGE FORMAT TEXT INSERT

Table Picture Video and
Audlio-

Links Parts Embedl
Code

Tables Medlia

Updated Pages AppPart Part

Sample Client Page with Parts
Thomson Reuters
Intelligence Center Web
Part
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3. Locate the Parts section. Add the profile by clicking the Intelligence Center Profiles Widget link. 
This link is essential and provides precise mapping to the Intelligence Center Company or Industry 
Profile. Adding this link will permit automatic retrieval of data for specific Intelligence Center 
widgets (e.g., Litigation Activity by Juris) installed into the page. Click Add. 

4. Authentication is required. Click Sign In (if required to log in to the ADFS/SAML system) and 
enter the Intelligence Center OnePass credentials (required only at the first log-in for SSO 
authentication). Click Log In. 

10.206.75.135:5616-Remote Desktop Connection

SharePoint

BROWSE PAGE FORMAT TEXTINSERT

Table PictureVidleo and
Audio-

Unks Parts
Code

Tables Meda Embed

Parts About the part
Documents TRIC Pages Documents
Form Templates
Intelligence Center Profiles Widge
Intelligence Center Widget

Site Assets
Site Pages
mTRICConfiguration

Add part to:Rich Content

10.206.75.135:5616-RemoteDesktopConnection

SharePoint

BROWSEPAGE FORMATTEXTINSERT

Save Cipboard Font PaagnphStyles Text Markup
Layout •

Edit Styles Layout

Updated Pages
Sample Client Page withIntelligence Center Profiles Widget
Thomson Reuters
Intelligence Center WebProfile is not selected. You are not authenticated into TRIC. Please Sign in.
Part

CVS Health Corporation
Boeing
Wells Fargo
TricSample

Home
Documents
Recent

TRIC Pages
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5. Now that authentication to Intelligence Center is complete, a list of profiles will be available to 
select. Navigate to the desired profile, click the profile, and click Select. The profile will now be 
selected for the particular SharePoint page. 

6. Specific Intelligence Center Dashboard components can be added to the page. From the Parts 
section on the SharePoint page, click Intelligence Center Widget and click Edit in the lower right 
corner. 

10.206.75.135:5616-Remote Desktop Connection
SharePoint
BROWSEPAGEFORMAT TEXTINSERT

A

ino pep CipboardFont ParagraphStyles Text Mskup

Edit StylesLayout

Updated Pages
Sample Client Page withIntelligence Center Profiles Widget
Thomson Reuters
 Intelligence Center WebProfile is not selected. Edit
Part

CVS Health CorporationAbbottLaboratories SP

Boeing Anheuser Busch
Wells Fargo
TricSample Apple Inc Test

Apple Inc.
Home
Documents Beer,Wine,&Distilled Industry Review
Recent Berkshire Hathaway INC-Freeborn

TRIC Pages
TRIC Configuration Boeing
TRIC SharePoint
Widgets Boeing

Site Contents Boeing Co
EDIT LINKS Boeing Corp

Boeing Test

Chemicals Industry
Select

SharePoint ?

 DROWSEPAGE  SHAREÿFOLLCOW SAVE

TalblePicture

Tables Media

 Parts  About the part 
GDocuments TRIC Pages Intelligence Center Widget
GFom Templates Dispays widget from Thomson Reuters Intelligence Center
 Inteligence Center Prfles Wi.
Intelligence Center Widget 
EgSite Assats
sa6ed a115 8 
M TRIC Configuration 

Add part to: Rich Content

Add Cancel

sabed pa1epdn
 Inteligence Cente App  Part Example Page Intelligence Center Profiles Widget

 CVS Health CorporationCurrent selected profle is Boeing   Edlit

 Sample Client Page with 
Thomson Reuters 
 Intelligence Center Web
Part 

Boeing
Wells Fargo

Home
 Documents 
Recent

TRIC Pages
 TRIC Configuration 
 TRIC SharePoint 
 s1a6p!M 

 Site Contents
 EDIT LINKS 
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7. The desired dashboard widget or specific content can now be added to the page. Select the 
location on the page where you want the information to appear. From the drop-down menu, select 
the appropriate widget. Click Select. The Intelligence Center content will now be available on the 
page. 

8. Click Save to finalize the page. 

Configuring Internet Explorer Security Settings for Intelligence Center Widgets in 
SharePoint
1. Add https://intelligencecenter.thomsonreuters.com and your SharePoint site URL to the trusted 

sites for Internet Explorer. Alternatively, you can add https://*.thomsonreuters.com to the trusted 
sites. 

10.206.75.135:5616-Remote Desktop Connection
SharePoint

BROWSEPAGE FORMATTEXTINSERT

SaveCheck Out CIpboardFont Paragraphse/as Text Makup
Layout •

Edit Styles Layout

Updated Pages
Sample Client Page withIntelligence Center Profiles Widget
Thomson Reuters
Inteligence Center WebCurrent selected profile is CVS Caremark Edit

Part
CVS Health Corporation
Boeing Intelligence Center Widget
Wells Fargo
TricSample Please choose TRIC widget for this app part:

Litigation Activity by Jurisdiction

Home

Documents Select

Recent
TRIC Pages
TRIC Configuration
TRIC SharePoint
Widgets

Site Contents

EDIT LINKS

Intemet Options
Trusted sites

Ouaslrs ue a asnp uet ea
Tou can add andremove webstes fhon this zone.Al websitesin

SHARErOUOWIOT
Agf his webte to e zonei
htp/hp-der Sewech tis sitt

inks

Regure genve venfton tp f a stesin is ze
entation Trends& Analysis

Larw Fiem Repeesentation Tnend

Click on chart and drag mouse to 2oom in
70

Pvaireyap d 9uet pe1asay
60

50

Site Contents 40

 EDIT UNKS
30
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2. If you are browsing from Windows Server based OS, turn off the IE Enhanced Security 
Configuration. 

3. Restart your browser.

Server Manager X

ServerManager*LocalServer EOOR Belp

Dashboard
PROPERTIES

TASCS
Local Servet

iA Servers Domuin
Computer 

Windows Update
Last installed updates

Never check for upd
Nevtr

BgFle andStorage Senices Last (heced for vpdatesNevet

Ren(te managt
Remote Desktop

fuabled
Enabled IE Enhanced Security ConfiguritionOf
Diabled Tme 20me

Ethemet ProdutID
IUTC Coordinated UnA

Pv4 address astigred ty DHCP, IPv enabled

s Server 2012 R2 Stundard Prooeisors
Flardwane inflormation Iwitalled mem

Totul dik spece
ory (RAM)

EVENTS
A everh|15 totl TASCS

ÿ 5/27/2016

Server Manager
X
X

ServerManager·LocalServer Tools Help

Dashboard
PROPERTIES
For sp-nonprod TASKS

Loca Server
 All Servers

Internet Explorer Enhanced Security Configuration
Never checkfor

BgFile and Storage Services eposure ef you serve potenti attads fom We-based conten
ntemet Eglorer Erhanoed Seourity Congualon CE ESC) redoes e

InitemetDplorer Erhanoed Security Confguationis enabled by

jviwi6evru aposag
Windows Finewall

Remete Deidop Enabled
rable Adnersratore Not participatie

NIC Teaming Disable OonRen
Ehemet IPv ad

Lsers:

Hardware inf AM)

EVENTS
Al events |16 totl

Canot

1156AM
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4. Set Privacy settings to Medium or lower. 

5. Set the Security settings for the local intranet as Medium-low or lower and for the internet zone as 
High and then make the following changes: 

Internet Options ÿ X

GeneralSecurityPrivacyContent ConnectionsPrograms Advanced

Settings

Select a setting for the Internet zone.

Medium

- Blocks third-party cookies that do not have a compact
privacy policy
- Blocks third-party cookies that save information that can
be used to contact you without your explicit consent
- Restricts First-party cookies that save information that
can be used to contact you without your implicit consent

Sites Import Advanced Default

Location

 Never allow websites to request your
physical location Clear Sites

Pop-up Blocker

 Turn on Pop-up Blocker Settings
InPrivate

 Disable toolbars and extensions when InPrivate Browsing starts

 Some settings are managed by your system administrator.

OK Cancel  Apply

InternetOptions

GeneralSecurityPrivacyContent ConnectionsPrograms Advanced

Selecta zone toview or change security settings.

Internet LocalintranetTrusted sitesRestricted
sites

Localintranet
This zoneis forall websites thatare Sites

found onyourintranet.

Securitylevel for thiszone

Medium-low
Appropriate forwebsites onyour localnetwork
(intranet)
-Mostcontent wilberun without prompting you
-UnsignedActiveXcontrolswillnotbedownloaded
SameasMediumlevel withoutprompts

EnableProtectedMode ÿrequiresrestartingInternetExplorer)
Custom level... Defaultlevel
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a. Make sure the Access data sources across domains setting is set to Enable. 

b. Set the Display mixed content setting to Enable. 
Note: This is only required if SharePoint is running http and not https. 

6. Restart your browser.

InternetOptions ? X

GeneralSecurityPrivacyContentConnectionsProgramsAdvanced

SecuritySettings-Local Intranet Zone X
Selecta zone t

Settings

Internet
ODisable

Enable
jduoid

Local Enable.NETFrameworksetup
This2
found

ODisable
Fnahla

Mscelaneous

Securitylevel
Access data sources across domains
Disable

Enable
Prompt

oTcontentoetmeenoomansintoseparatew
Disable

InternetOptions ?

GeneralSecurity PrivacyContentConnectionsProgramsAdvanced

Select a zone to view or change security setings.
EDIT LINKS

Internet Localiat
SecuritySettings-Local IntranetZone X

Localint
This zone Settings
foundon OEnable

Prompt
Securitylevel for Allow websites to open windowswithout address or status b

ODisable
Enable

Custo Displaymixed content
Cus
-To

ODisable
-To Enable

Prompt
ceruncate selection when only one ce

EnableProt ODisable
EAuhla

Internet Options ÿ x

GeneralSecurityPrivacyContent ConnectionsPrograms Advanced

Select a zone to view or change security settings.

Internet Local intranet Trusted sitesRestricted
sites

Internet

This zone is for Internet websites, Sites
except those listed in trusted and
restricted zones.

Security level for this zone

Allowed levels for this zone: Medium to High
High

- Appropriate for websites that might have harmful
content
 - Maximum safeguards
- Less secure features are disabled

 Enable Protected Mode (requires restarting Internet Explorer)
Custom level... Default level
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Common Instructions for All Browsers
1. Wait until the page is loaded and then click Sign In. 

2. Ensure that your browser allows popups for the SharePoint site. 

SharePoint

BROWSE PAGE

SP-DEV EDIT LINKS

TRIC Widgets Page
Home You are not authenticated into Thomson Reuters Intelligence Center.Pleasesignin

Documents

Recent

TRIC SharePoint You are not authenticated into Thomson Reuters
Widgets Intelligence Center.

TRIC Pages You are not authenticated intoThomsonReuters
TRIC Configuration Intelligence Center.

Site Contents
You are not authenticated intoThomsonReuters
Intelligence Center.

EDIT LINKS

You are not authenticated into Thomson Reuters
Intelligence Center.

You are not authenticated into Thomson Reuters
Intelligence Center.

You are notauthenticated intoThomsonReuters
Intelligence Center.

S>SP-DEV

0

SharePoint ÿ ÿ

https://tricadfsnew.lnt.thomsonreuters.com/a2Fsso%252FSsoRedirect%252FPostAuthentication
PAGE W ÿ

Always allow pop-ups from htp://ep-dev

7 EDIT LI p

TRIC Wid Done

Home Popup is blocked. Please allow popup for current web site and reload the page.
Documents You are not authenticated into Thomson Reuters Intelligence Center. Please Sign in.
Recent

TRIC SharePoint You are not authenticated into Thomson Reuters

Widgets Intelligence Center.

TRIC Pages You are not authenticated into Thomson Reuters
TRIC Confiquration Intelligence Center.
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3. Reload the page and click Sign In again. 

4. Enter your domain credentials and then click Sign In. 

5. Link your domain account with your OnePass account (first time login only). Enter your OnePass 
credentials and click Sign In. 

6. The popup window is automatically closed and the SharePoint web parts are then reloaded. 

7. If you still see a message indicating You are not authenticated into Thomson Reuters Intelligence 
Center, reload the SharePoint page. 

D SgnIn - Googe Ors

SP-CEV  IOTT UNAS
Securehetps:iticad'snewnLthomsomeute

TRICWidgetsPage Thomson Reuters AD FS
pus petoxpuiupf 1ou ut hoA Deigenoe Center, Plepse : nonprod

Recent

widgrts
TRIC SharePoir You ane not authenticated int

ntelligimoe Centet Sign in with your orgenigational aocount

TRIC Pages
TRIC Configu

Ypv ane net auterticatrd into Thomso
ntigmice-CentH

sample@sample.com

Site Contents
You ane not authenticated into Thomsoe

IOTZNS
Intelligence Center.

You ane not authenticated into Thomsoe Riruters
Innteligence Center.

Sign in

You ane net authenticated into Thomsen Reuters

LinkCredentials

OnePass Sign In
Username

Forgot usemame?

Password

Forgot password?

Sign In

Create a OnePass profile

Update an existing OnePass profile
Leam more about OnePass
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Troubleshooting Tips
If a SharePoint page which contains Intelligence Center widgets is placed into the SharePoint library, 
navigate to the following setting: Library settings --> Versioning settings --> Require check out. This 
setting should be set to no/false.

Library settings: 

Otherwise, each change to a page with Intelligence Center widgets (profile changes, widget name 
change, etc.) will require the SharePoint page to be checked out. 

LOOKING FOR MORE INFORMATION?

Monitor Suite is available on the Web at monitorsuite.thomsonreuters.com. 

For assistance using Monitor Suite, call 1-877-347-6360.

For free reference materials, visit legalsolutions.com/law-products/support/monitor-suite

Versioning settings: 

Require check out settings:

SharePoint

BROWSEFLES LEBRAROY

ModilyViewCumernt Ver
0

ÿ Dpot to Dxce X
Viea Cvte

Create Column AIFages
Taos& E-malla RSS Mest Popular Cereclto Correctto

Open witn Expioney

tdt Vew Navigate Up Cumert Page ODEE Feed hems OVtOOk
FormWeo

Farts-
Eoit NewQuio

Witn
Worifiow

Vew Format Manage Vees Tags ard Notes Srare & Tradk Conect&Eoon CistomzeLbvary Setngs

SP-DEV EDIT LINKS

TRIC Pages·Settings
ListInformation

Name:
Web Address:
Description:

General Settings

Listnamedescription andnavigation

Versioning settings

Advanced settings

Require Check Out

Specify whether users must check out documents before making changes In this document ibrary.
Leam about requiring check out Requiredocumentstobechecked outbefore

they can be edited?
Yes No

OK Cancel

 

   

 
 

  
 

  
        

 

    
    

   
 

 

      

  
 

 

 
 

 

 

 

 

 

 
  

 
  

 




