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Content Updates are necessary to keep your Determination up-to-date with the latest tax rules and rates, and to ensure correct tax 
calculations. For complete information about downloading and installing updates, refer to the Online Help for ONESOURCE Indirect 
Tax Determination. 

For more assistance, use our online resources or contact Customer Support by opening a support request through the 
ONESOURCE Customer Center, or call us at 1-800-327-8829 Option 3,9,3. 
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IMPORTANT NOTICE 
Rental Authorities

This notice is for customers utilizing Tax Type Overrides on Rental Authorities. All other 
customers may ignore. 

In the March Content Update #2, released to customers on 26 February 2026, updates were 
made to existing Applies to All Commodities rules. It was later identified that an additional 
change occurred in some existing rental authorities where the Tax Type was changed from Any 
to Rental. 

This issue will be corrected in the April Content Update #1 to be released to customers on 
March 25th. The April Content Update #1 will resolve this issue by returning the Tax Type to 
Any for impacted rules and restore the prior behavior.  

For customers who need to implement these changes ahead of the official content 
update, we recommend that you configure a TransEditor to override the Tax Type 
to Rental. 

We apologize for any inconvenience this may have caused. Please contact ONESOURCE 
Customer Support if you require any assistance.
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