ONESOURCE INDIRECT
TAX INTEGRATION FOR

ORACLE 12

ORDER TO CASH USER’S GUIDE
VERSION 5.6.2.2

Validated Integration
Crracle E-Businass




© 2022 Thomson ReuterssfONESOURCE. All Rights Reserved. Proprietary and confidential information of Thomson Reuters. Disclosure,
use, or reproduction without the written authorization of Thomson Reuters is prohibited. In compliance with the license agreements for
the Open Source Libraries leveraged by Thomson Reuters, our customers can obtain copies of these libraries by contacting Technical
Support at https://www.onesourceidtsupport.com.

August 2022

DOCUMENT HISTORY

Version

Number Version Date

VA1 July 29, 2022 Original document



https://www.onesourceidtsupport.com/
https://www.onesourceidtsupport.com/
https://www.onesourceidtsupport.com/
https://www.onesourceidtsupport.com/

TABLE OF CONTENTS

ABOUT THIS GUIDE ... e 1
USING THE ONESOURCE INDIRECT TAXINTEGRATION FOR
ORACLE 12 ORDER TO CASH (O2C) ... 1
HOW THIS GUIDE IS ORGANIZED.........coooiiiie e 1
STYLE CONVENTIONS ... 2

CONFIGURING ONESOURCE INDIRECT TAX INTEGRATION

PROFILE OPTIONS.... et e e 3
CONFIGURING PROFILE OPTIONS ... 3
SETTING EBTAX: SABRIX TAXACCOUNTING LEVEL .......ccccceeiienn, 9

BASIC TAXCODE PROCESSING..........cccoiiiiiiicecec e 9
EXTENDED TAX CODE PROCESSING.........ccccooiiiiiiieece 10
CREATE EXTENDED TAX RATE CODES IN ORACLE
E-BUSINESS TAX ... 11
SETTING EBTAX: SABRIX CALCULATE ORDER MANAGEMENT
DOCUMENT TAX ..ttt 12
THE DOCUMENT-AT-A-TIME SOLUTION .......cccooiiiiiiiiiciee 12
TRANSACTION BEHAVIOR ... 12

ORDER MANAGEMENT TAX CALCULATIONS..........cccuveunee. 13
ORDER MANAGEMENT PROCESS ........ccooiiiiiiieecec 14
ORDER MANAGEMENT FOR US TRANSACTIONS .........ccccoviiieee 16
ORDER MANAGEMENT FOR NON-US TRANSACTIONS ................ 20

ORDERS WITHIN CANADA ... 20
CANADIAN IMPORTS AND EXPORTS.......coooiiieiieieeee e 22
ORDERS WITHIN AND BETWEEN EU MEMBERS ...................... 24
EUROPEAN IMPORTS AND EXPORTS ..o 27
RETURN MATERIAL AUTHORIZATIONS ... 28
CALCULATING TAX ON FREIGHT AND CHARGES ..........cccoociiiee 29

FREIGHT LINE CHARGE CONFIGURATION .......ccccciiiiiiiiiiee 29



RECEIVABLES TAX CALCULATIONS .......ccociiiiieiireneans 37

RECEIVABLES PROCESS ... 38
INVOICES FOR US TRANSACTIONS. ... 40
MULTI-LINE INVOICES ..o 43
INVOICES FOR NON-US TRANSACTIONS ... 44
CANADIAN INVOICES ... 44
TRANSACTIONS WITHIN AND BETWEEN EU MEMBERS .......... 47
LEGAL MESSAGES........co e 50
SPECIAL TRANSACTIONS ... 51
DELETING INVOICES ..o 51
ADJUSTMENTS ... 51
CREDIT MEMOS ... .o 51
TAX-ONLY INVOICES ..o 53
VAT REGISTRATION NUMBERS ........cooiiiiiiiiieieeceeeeen 57
MULTIPLE VAT REGISTRATON NUMBERS .........cccooiiiiiieee 60
CUSTOMER EXEMPTIONS .......oooiiiiiiiiie e 61
REPORTING ...ttt 62
SABRIX TRANSACTION REGISTER......cccooiiiiiiceieeeeeeee 62
SABRIX LOG TABLE MAINTENANCE ........cooiiiiiiiiieeeeeee 64
SABRIX TRANSACTION MANAGER .......cccciiiii, 68
DETERMINATION FEATURES ...t 71
USING BONDED WAREHOUSE OR LOCATION
TAX CATEGORY ..o s 71
DELIVERY OR INCOTERMS ... 71
DEPENDENT PRODUCTS ... 73
AUTHORITY CURRENCY ... 73
TAX POINT DATE ... 73
TAX RATE CODES AND GENERAL TAX ACCOUNTS .......... 75
CREATING ADDITIONAL TAX RATE CODES
FOR RECEIVABLES ... e 75
SABRIX ADD ACCOUNT TO TAXRATE CODE........ccooiiiiiiieee 76
MANUALLY ADDING GENERAL LEDGER TAX
ACCOUNTS FOR RECEIVABLES ... 77

UPDATING GENERAL LEDGER TAX ACCOUNTS
FOR RECEIVABLES ... 81



ABOUT THIS GUIDE

USING THE ONESOURCE INDIRECT TAX INTEGRATION FOR
ORACLE 12 ORDER TO CASH (02C)

If you are using Oracle 12, you can use the ONESOURCE Indirect Tax Integration software to
connect your Oracle Receivables and Oracle Order Management modules with ONESOURCE
Indirect Tax Determination. This integration with Determination delivers the following key benefits:

* Fast and accurate tax results for sales, use, consumers use, and value-added tax (VAT)
transactions.

* A complete audit database from which you can generate both standard and custom reports.
* Flexible configuration that allows you to work within your business requirements.

Once your organization installs the Integration, your Oracle 12 Receivables/Order Management
implementation can leverage the full set of calculation, auditing, and reporting features of
Determination.

This guide is intended for use by order management personnel, accounting professionals and tax
professionals who use Determination to determine transaction tax for sales and invoice
transactions from Oracle Receivables and Oracle Order Management.

HOW THIS GUIDE IS ORGANIZED

This guide contains the following chapters:

- CONFIGURING ONESOURCE INDIRECT TAX INTEGRATION PROFILE OPTIONS
(page 3)

* ORDER MANAGEMENT TAX CALCULATIONS (page 13)

« RECEIVABLES TAX CALCULATIONS (page 37)

« TAX RATE CODES AND GENERAL TAX ACCOUNTS (page 75)

ONESOURCE INDIRECT TAXINTEGRATION FOR ORACLE 12
ORDER TO CASH USER’S GUIDE - VERSION 5.6.2.2
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STYLE CONVENTIONS

STYLE CONVENTIONS

This section describes the styles used in this document.

Bold text indicates commands, most User Interface elements (pages, windows, menu items,
buttons, and so on), and values that can be selected from the User Interface.

Italic text indicates user input, file and directory names, user names, and web sites.

Courier text indicates command-line or text file input.

The Note icon indicates suggestions or additional, detailed information.

!j The Exclamation mark indicates important text that should be carefully reviewed before proceeding.

ONESOURCE INDIRECT TAX INTEGRATION FOR ORACLE 12
ORDER TO CASH USER’S GUIDE - VERSION 5.6.2.2



CONFIGURING ONESOURCE INDIRECT
TAXINTEGRATION PROFILE OPTIONS

Oracle profile options are configurable options that affect the way your Oracle application looks
and behaves. You can configure ONESOURCE Indirect Tax Integration profile options in Oracle so
your transactions meet your business requirements. You can set them at various levels depending
on how you want applications to respond to users, including:

* Site level

* Application level

* Organization level
* Responsibility level
* User level

For a complete list with detailed information and recommended settings about configuring
ONESOURCE Indirect Tax Integration profile options, see the ONESOURCE Indirect Tax
Integration for Oracle 12 Installation and Configuration Guide.

For more information about Oracle profile options, see the Oracle documentation.

This chapter describes the following:

« CONFIGURING PROFILE OPTIONS (this page)

- SETTING EBTAX: SABRIX TAX ACCOUNTING LEVEL (page 9)

« SETTING EBTAX: SABRIX CALCULATE ORDER MANAGEMENT DOCUMENT TAX
(page 12)

CONFIGURING PROFILE OPTIONS

The following profile options were created during the installation of the ONESOURCE Indirect Tax
Integration and are configured in Oracle.

To set profile options:

1. Select the System Administrator responsibility.
2. Navigate to Profile > System and click Open.
3. Enter %Sabrix% in the Profile field and click Find.

ONESOURCE INDIRECT TAXINTEGRATION FOR ORACLE 12
ORDER TO CASH USER’S GUIDE - VERSION 5.6.2.2
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CONFIGURING ONESOURCE INDIRECT TAX INTEGRATION PROFILE OPTIONS
CONFIGURING PROFILE OPTIONS

4. The table below lists the profile options for the Integration O2C flow. Record your own
choices in the Your Value column:

Profile Options Required for the Order to Cash Flow

Profile Option

eBTax: Sabrix AR
Audit On Complete

Set To

Set to one of the following for AR:

* Yes: AR Transactions are sent to Audit only when
the AR transaction has been completed and has
status of ‘Complete.’

* No: AR Transactions are sent to Audit during the
Determination tax call (usually when transaction is
saved).

e NULL: value defaults to No.

Your Value

eBTax: Sabrix Allow
order to book with
Severity 2 error

* No: The sales order will be prevented from
booking until the severity 2 issue isresolved.

* Yes: The sales order can be booked and fulfilled
in spite of a severity 2 error. The error will need to
be resolved before invoicing can occur, but it will
not hold up the order processing cycle.

Note: The sales order must be ‘Booked’ a second
time in order for the order to be ‘Booked’ with a
Severity 2 error such as Unknown Sabrix Company.

eBTax: Sabrix Allow
Sabrix Table Truncate

* Yes: The ‘Sabrix Log Maintenance’ concurrent
program will process the ‘PURGE’ action, and
purge the records in the SABRIX_LOG table
according to the specified parameters.

» No: The ‘Sabrix Log Maintenance’ concurrent
program will not process the ‘PURGE’ action.

e NULL: value defaults to No.

eBTax: Sabrix
Calculate OM
Document Tax

When the tax event is set to booking, set to one of

the following for OM performance:

* Yes: OM Transactions sent to Determination for a
tax call is ‘Document at a Time’ instead of line by
line. Only valid if on Oracle OM 12.1.3.

» No: Each sales order line will make a tax callvia
eBTax to Determination.

e NULL: value defaults to No.

Note: If on Oracle 12.1.3 environment and have
OM patched to the equivalent level as 12.2.x set to
No. For more information, see SETTING EBTAX:
SABRIX CALCULATE ORDER
MANAGEMENT DOCUMENT TAX (page 12).

ONESOURCE INDIRECT TAX INTEGRATION FOR ORACLE 12
ORDER TO CASH USER’S GUIDE - VERSION 5.6.2.2
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CONFIGURING PROFILE OPTIONS

Profile Options Required for the Order to Cash Flow

Profile Option Set To Your Value
eBTax: Sabrix This is a required setting.
Company A value that maps exactly to an External Company

ID set in Determination for the desired company.
This option can be set multiple times (by operating
unit responsibility) depending on the complexity of
your configuration. You must choose one of the
options below:

» The External Company ID in Determination must
be identical to the Oracle accounting flexfield
balancing segment.

* BALANCE_SEGMENT or SEGMENT*_VALUE
functionality ONLY applies to P2P. For more
information, see “Multiple Company Segments for
a Single AP Invoice” in the ONESOURCE Indirect
Tax Integration for Oracle 12 Procure to Pay
User’s Guide.

For the other ONESOURCE Indirect Tax Integration
your company is using, this field needs to be set at
the Application level. This would include Order
Management, Receivables, Purchasing and

Payables.
eBTax: Sabrix To summarize tax results instead of displaying
Compress Tax Lines detailed tax and distribution lines for U.S.
transactions.

* Yes: Tax results for each item line are
compressed/summed into a single taxand
distribution line.

» No: Taxresults for each item line will have
multiple tax lines and distributions ifmultiple tax
blocks are returned by ONESOURCE
Determination.

e NULL: value defaults to No

eBTax: Sabrix Set to one of the following:
Customer Number « Party: Oracle Party Number and Oracle Party
Source Name to be passed as the Customer Number

and Customer Name fields, respectively, when
setting up Determination Customer Exemption
Certificates based on Oracle R12functionality.

» Customer: Oracle Customer Account Number and
Oracle Account Description to be passed as the
Customer Number and Customer Name fields,
respectively, when setting up Determination
Customer Exemption Certificates for Oracle R11i
backward compatibility.

* Null: Value defaults to Oracle Party Number and
Party Name.

ONESOURCE INDIRECT TAX INTEGRATION FOR ORACLE 12
ORDER TO CASH USER'’S GUIDE - VERSION 5.6.2.2
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CONFIGURING ONESOURCE INDIRECT TAX INTEGRATION PROFILE OPTIONS

CONFIGURING PROFILE OPTIONS

Profile Options Required for the Order to Cash Flow

Profile Option

Set To

Your Value

eBTax: Sabrix Debug
Level

Set to one of the following:

* ALL to write all debug messages.

* XML to write only XML messages.

Note: In order to generate the Sabrix XML Report

or Sabrix Log Report, the profile option must be set

to either ALL or XML prior to executing a

transaction.

* OFF to not write messages.

* USER to write all debug messages.

* WARNING to write non-severewarning
messages.

» TIMING to write procedure entry and exit
messages for AP transactions only inthe
SABRIX_LOG table.

eBTax: Sabrix Disable
Tax Flow Creation

Set to one of the following for automatic creation of
Tax to Rate flows:

* Yes: Disables Automatic Tax Flow Creation from
existing tax flow including Source tax flows
associated to an ERP Tax Code. Transactions will
error with no tax code found message.

» No: Enables creating automatic tax flows.
* NULL: value defaults to No

NOTE: In order to suppress Source Flow creation
the Profile Option eBTax: Sabrix Disable Tax Flow
Creation must be set to ‘Yes’ prior to running the
sabrix_insert_config.sh script.

eBTax: Sabrix Enable
Persistent Connection

Set to one of the following:

 Yes: Enables persistent connection.

» No: Does not enable persistent connection
* NULL: value defaults to No

Note: Set to No or leave null value when using
ONESOURCE Integration for Oracle connected to
ONESOURCE Determination in a Cloud
environment.

ONESOURCE INDIRECT TAX INTEGRATION FOR ORACLE 12
ORDER TO CASH USER’S GUIDE - VERSION 5.6.2.2
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Profile Options Required for the Order to Cash Flow

Profile Option Set To Your Value

eBTax: Sabrix Enable | Set to one of the following to enable bypassingtax

Tax Calculation calculation:

ByPass * Yes: Allows bypassing tax calculation for online
tax calculations. No tax will be calculated on the
transactions.

» No: Does not allow bypassing tax calculationfor
online tax calculations. Tax will be calculated on
the transactions.

e NULL: value defaults to No

Note 1: Yes setting has to be used in conjunction
with BypassCalc User Exit to not have tax
calculated. For more information, see “BYPASSING
TAX CALCULATIONS ”in the ONESOURCE
Indirect Tax Integration for Oracle 12 Installation
and Configuration Guide.

Note 2: Yes setting takes precedence over existing
profiles (i.e. eBTax: Sabrix Calculate Tax on
Purchase Orders and eBTax: Sabrix O2C Tax
Calculation)

eBTax: Sabrix Hosted | * Any non-null value.

Unique Identifier « Used to pre-pend to the External_Company_ID in
the Sabrix_Invoice table, making the
External_Company_ID unique across all
Determination companies in a cloudenvironment.

» The value will be reflected in the INDATAXML.

» There is no default.

eBTax: Sabrix 02C * AR ONLY: Tax is not calculated for OM
Tax Calculation transactions.
* AR_OM: Tax s calculated for both OM and AR
transactions.
* OFF: Tax is not calculated for either OM or AR
transactions.
* Null: Value defaults to AR_OM.
eBTax: Sabrix Set * Yes: The SOAP Action is set in the HTTP header.
HTTP Header SOAP » No: The SOAP Action is not set in the HTTP
Action header.

* Null: Defaults to No.

ONESOURCE INDIRECT TAX INTEGRATION FOR ORACLE 12
ORDER TO CASH USER'’S GUIDE - VERSION 5.6.2.2
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Profile Options Required for the Order to Cash Flow

Profile Option

eBTax: Sabrix System
Print Structure

Set To

This profile option is used in conjunction with
eBTax: Sabrix Debug Level.

» To print data structures set the value to ON.

* OFF and any other value prevents the structures
from printing to Sabrix_log table.

Note: For O2C and P2P transactions the input
transaction view values can be used for debugging.
Set to OFF in a production environment in
conjunction with the profile option eBTax: Sabrix
Debug Level set to OFF.

eBTax: Sabrix Use
Bill-To for Null Ship-To

Set to one of the following for AR:
* NO: Generates an error if no Ship-To is given.

* YES: Uses the Bill-To address as the Ship-To
address.

* ALLOW: Allows the transaction to go to
Determination with no Ship-To. It will be filled in
via precalc code or a Determination TransEditor.

e NULL value is treated as NO.

eBTax: Sabrix TCE:
Delimiter

Enter the delimiter to use when concatenating the

tax code with other elements. The options are:

* . (period): Use a period to delimit tax code
extension segments

* null (no delimiter): Do not use any delimiterto
separate tax code extension segments.

* _(underscore): Use an underscore to delimittax
code extension segments.

eBTax: Sabrix TCE:
Exempt

Enter the character(s) to denote that the tax code is
for an exempt transaction.

eBTax: Sabrix TCE:
Tax Direction

Enter one of the following:

» N disables the Tax Direction extension for tax
codes and tax accounting.

* Y enables the Tax Direction extension for tax
codes and tax accounting.

eBTax: Sabrix TCE:
Tax Rate

Enter one of the following:

» N disables the Tax Rate extension for tax codes
and tax accounting.

* Y enables the Tax Rate extension for tax codes
and tax accounting.

ONESOURCE INDIRECT TAX INTEGRATION FOR ORACLE 12
ORDER TO CASH USER’S GUIDE - VERSION 5.6.2.2
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SETTING EBTAX: SABRIX TAXACCOUNTING LEVEL

SETTING EBTAX: SABRIX TAX ACCOUNTING LEVEL

ONESOURCE Indirect Tax Determination returns an ERP Tax Code with the tax results to Oracle.
You can set the accounting distribution detail level with Basic and Extended options.

*BASIC is the standard ERP Tax Code setting for Determination tax results.

+« EXTENDED uses a set of Integration-specific Oracle profile options to manage more
granular levels of an ERP Tax Code to support your accounting needs.

BASIC TAX CODE PROCESSING

The Oracle ERP Tax Codes are stored at each authority level in Determination. Each time tax is
calculated for a document, the ERP Tax Code determined by Determination is passed back to
Oracle. The Integration verifies that the related Oracle Tax Rate Code is defined.

During the implementation of the Integration, the Tax Rate Codes are loaded into your Oracle
instance. The format for each Tax Rate Code in the O2C workflow is outlined in the Tax Rate Code
column in the table below.

The resulting tax codes for both US and non-US transactions with the eBTax: Sabrix Tax
Accounting Level profile option set to BASIC are as follows.

Basic Tax Rate Code Examples

Transaction Results

Type Tax Rate Code Example
U.S. based tax codes <ERP Tax Code>_02C_<database USWA _02C_2009
sequence> (Taxable state of
Washington)
Canada based tax codes <ERP Tax Code>_02C_<Tax ONHST_02C_0O_1492
Direction>_database sequence (Taxable province of
Ontario, Canada)
International based tax <ERP Tax Code>_02C_<Tax FRVAT_02C_0O_1582
codes Direction>_database sequence (Taxable country of France)

ONESOURCE INDIRECT TAXINTEGRATION FOR ORACLE 12
ORDER TO CASH USER’S GUIDE - VERSION 5.6.2.2
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SETTING EBTAX: SABRIX TAX ACCOUNTING LEVEL

EXTENDED TAX CODE PROCESSING

In order to use Extended Tax Code processing for greater accounting granularity, the eBTax:
Sabrix Tax Accounting Level must be set to EXTENDED. You can then use the following Tax
Code Extension (TCE) profile options:

*eBTax: Sabrix TCE: Delimiter
*eBTax: Sabrix TCE: Exempt
*eBTax: Sabrix TCE: Tax Direction
*eBTax: Sabrix TCE: Tax Rate

*eBTax: Sabrix TCE: Tax Type

For more information on the ONESOURCE Indirect Tax Integration profile options, consult the
1 CONFIGURING PROFILE OPTIONS (page 3) section.

A basic tax rate code is set and extensions are appended to the basic tax rate code derived from
the settings of the profile options above.

After the basic tax rate code is set, the values of the eBTax: Sabrix TCE profile options determine
what additional information will be appended to the basic tax rate code.

The value entered for the profile option eBTax: Sabrix TCE: Delimiter determines if and how the
extensions are separated. The values are a period (.) or underscore ( _ ) or you may leave null for
no separation between the extensions (do not include the parentheses).

The following table describes the logic used to determine the extended portion of the tax code.

Extended Tax Rate Code Example Results

Basic Tax Rate Enabled “eBTax: Sabrix
Code Delimiter = TCE:” profile options Example
FRVAT_02C_0O_1582 period (.) Basic tax rate code and FRVAT.SR_02C_O_1582
eBTax: Sabrix TCE: Tax
Rate
FRVAT_02C_0O_1582 period (.) Basic tax rate code and FRVATEX _02C_0O_1582 (if an
eBTax: Sabrix TCE: Exempt | exempt transaction)
FRVAT_02C_0O_1582 period (.) Basic tax rate code and FRVAT.AC_02C_O_1582
eBTax: Sabrix TCE: Tax
Type
FRVAT_02C_0O_1582 period (.) Basic tax rate code, FRVAT.AC.SR_02C_0O_1582

eBTax: Sabrix TCE: Tax
Type, and eBTax: Sabrix
TCE: Tax Rate

FRVAT_02C_0O_1582 period (.) Basic tax rate code, FRVAT.AC.SR.O_02C_0O_158
eBTax: Sabrix TCE: Tax 2

Type, eBTax: Sabrix TCE:
Tax Rate, and eBTax: Sabrix
TCE: Tax Direction

ONESOURCE INDIRECT TAX INTEGRATION FOR ORACLE 12
ORDER TO CASH USER’S GUIDE - VERSION 5.6.2.2
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SETTING EBTAX: SABRIX TAXACCOUNTING LEVEL

See ONESOURCE Indirect Tax Determination Online Help for more information about Tax Type,
Tax Rate and Tax Direction.

CREATE EXTENDED TAX RATE CODES IN ORACLE E-BUSINESS TAX

* To use the extended tax codes functionality, configure the expected tax rate code values in
the Oracle E-Business Tax Rate Code form. Steps to define Oracle Tax Rate Codes are
outlined in CREATING ADDITIONAL TAX RATE CODES FOR RECEIVABLES (page 75).
Alternatively, the Thomson Reuters One-Step Configuration can be used to setup the Tax to
Rate flows in Oracle eBTax. See the ONESOURCE Indirect Tax Integration for Oracle 12
Installation and Configuration Guide for more information on the One-Step Configuration.

* The extended tax rate codes must exactly match the values set up for Oracle E-Business
Tax Rate Codes. For example, if you enabled all of the eBTax: Sabrix TCE profile options,
you must create a tax rate code like FRVAT.AC.SR.O_02C_0O_1582.

« If the tax rate code does not exist in Oracle, the transaction will fail. However, after the
desired tax rate code is configured in Oracle E-Business Tax, and the transaction is
reprocessed, it will complete normally.

- If a Default Flow is defined, the missing tax flow can automatically be created by the Integration
during transaction processing. See the ONESOURCE Indirect Tax Integration for Oracle 12
Installation and Configuration Guide for more information on defining tax flows and using defaults.

. An alternative to the extended tax code configuration in Oracle, the ONESOURCE Indirect Tax

Determination Tax Code Qualifiers functionality can be used. See Determination online help for
more information.

ONESOURCE INDIRECT TAXINTEGRATION FOR ORACLE 12
ORDER TO CASH USER’S GUIDE - VERSION 5.6.2.2
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SETTING EBTAX: SABRIX CALCULATE ORDER MANAGEMENT
DOCUMENT TAX

The profile option is only applicable for Oracle OM 12.1.3. If on Oracle 12.1.3 environment and
!,. have OM patched to the equivalent as 12.2.x set to No.

Standard Oracle Order Management issues a set of tax calls with Oracle eBTax for every line on
the document (sales order) and only presents the tax factors for the current line. Because of this
standard behavior in Oracle Order Management, the ONESOURCE Indirect Tax Integration
executes a request to Determination for each line of a sales order. The repeated communication
overhead can slow performance.

With the input and support of Oracle Development, Thomson Reuters modified this behavior to
construct the entire document and make a single request to Determination for the entire sales
order. This document-at-a-time solution improves performance on sales order processing.

THE DOCUMENT-AT-A-TIME SOLUTION

The modification included a new view to support document-level tax calculation. The new view
fetches tax factors for all lines of a sales order. These factors, along with the data provided by
Oracle eBTax, are used to construct the entire document.

A new profile option, eBTax: Sabrix Calculate OM Document Tax was created to turn new
functionality on or off. The default value is No.

TRANSACTION BEHAVIOR

When the order management transaction type tax event is set to Entering, each line of the sales
order is sent to Determination in separate batches. There is a separate XML indata/outdata for
each order line. This is true regardless of the eBTax: Sabrix Calculate OM Document Tax profile
option setting.

When the transaction type tax event is set to Booking and the eBTax: Sabrix Calculate OM
Document Tax profile option is set to Yes, all lines of the sales order are sent to Determination in
one batch (all lines are in one XML indata/outdata).

If the Order Management document-at-a-time profile option, eBTax: Sabrix Calculate OM
Document Tax, is set to No, then the result will be the same as Entering above.

To view the indata and outdata, run the Sabrix XML Report from the Tax Managers responsibility.
See the ONESOURCE Indirect Tax Integration for Oracle 12 Installation and Configuration Guide
for more information about running the Sabrix XML Report.

ONESOURCE INDIRECT TAX INTEGRATION FOR ORACLE 12
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ORDER MANAGEMENT TAX
CALCULATIONS

This chapter shows how the ONESOURCE Indirect Tax Determination-calculated tax is returned
using the ONESOURCE Indirect Tax Integration. You will learn about:

- ORDER MANAGEMENT PROCESS (page 14)

- ORDER MANAGEMENT FOR US TRANSACTIONS (page 16)

- ORDER MANAGEMENT FOR NON-US TRANSACTIONS (page 20)
- RETURN MATERIAL AUTHORIZATIONS (page 28)

- CALCULATING TAX ON FREIGHT and CHARGES (page 29)

See RECEIVABLES PROCESS (page 38) for information about Oracle Receivables transactions.

ONESOURCE INDIRECT TAXINTEGRATION FOR ORACLE 12
ORDER TO CASH USER’S GUIDE - VERSION 5.6.2.2
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ORDER MANAGEMENT PROCESS

Flow charts show how data is sent to and processed by the ONESOURCE Indirect Tax
Integration in the Order Management process.)
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ORDER MANAGEMENT FOR US TRANSACTIONS

This scenario shows a single line Sales Order for a customer including the Ship To Location,
Warehouse, Ordered Item and Quantity.

1. Navigate to your Sales Order entry form.
2. Enter the Sales Order Information on the Main tab:

» Customer name
* Ship To Location
* Bill To Location

* Order type

’E Depending on your setup and standard business operating procedures for Oracle Order
Management, other fields may default or be required. Be sure the TCA hierarchy is defined and the
Geography Name Referencing program has successfully completed. See the Oracle Trading
Community Architecture Administration Guide for more information.

Order Information

2/ Default

Main lm

Customer [SABRIX - US Order Nurnber
Customer Number {5331 Order Type |Bill Only - SBX US
Customer PO Date Ordered [094:53-3010 15:59:17
Customer Contact Price List |Corporate
Blanket Number Salesperson |No Sales Credit
Ship To Location |12861 Status
5565 SW Meadows Rd, Su Currency |USD
SEATTLE, WA, 98101, US Subtotal
Bill To Location |12860 Tax |
5565 SW Meadows Rd, Su Charges
Total

SEATTLE, WA, 98101, US

Related o valabiy Book Order

ONESOURCE INDIRECT TAX INTEGRATION FOR ORACLE 12
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3. Open the Sales Order Information on the Others tab.

4. Enter the Warehouse and any other required information based on your standard business
operating procedures.

[© sales Orders - SABRIX - US

Order Information

2| Default

| Main | Others|

Payment Terms Sales Channel
(Warehouss Shipping Method

Line Set Freight Terms |Prepay & Add

FOB Shipment Priority

lipping Instructions Packing Instructions
Tax Handling |Standard Tax Exempt Number

Exempt Reason Payment Type
Amount Check Number

Credit Card Type Credit Card Num
Card Holder Card Expiration Date
Approval Code Prepaid Amount
Order Source Order Source Reference

Related ltems Availability Book Order

5. Click the Line Items tab.

ONESOURCE INDIRECT TAXINTEGRATION FOR ORACLE 12
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6. Enter the Ordered Item, Quantity, Warehouse (if not defaulted from Sales Order
Information Others tab) and any other information required by your standard business
operating procedures.

‘C‘a Sales Orders (SBX US OU) - «

Line ltems

2| Default
Order Total

Main || Pricng | Shipping | Addresses  Retums | Senices  Others

Line | Ordered tem |Gty uoM | Unit Price|| Extended Price Request Date | Schedule Shif
[ |i5 CM75111 10 Ea |- 200.00 2,000.00 [09-FEB-2010 15:5! (a)

|
I
|
]

Line Total | Line Qty [10 Senice Total |

Description |Honitor 21" (20 Viewable) Short Depth

7. Save the Sales Order.
8. Click Book Order.

Once the Sales Order is Booked, the ONESOURCE Indirect Tax Integration and Determination are
launched and tax is determined and returned to Oracle.

Order Management Transaction Types control when the Determination tax calculation is called. It
is recommended to set the Tax Event to Booking (OM > Setup > Transaction Types > Define) for
the ONESOURCE Indirect Tax Integration for Oracle 12 .

ONESOURCE INDIRECT TAX INTEGRATION FOR ORACLE 12
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To view the tax for each Sales Order line:

1. Position your cursor on the line.
2. Click the Actions button.
3. Select View Tax Details and click OK.

The Tax Details pop-up appears.

O Tax Details

|USWA [USWA_CUSWA_02C_282/6.5

Amount

For multiple Ship Tolocations on a single sales order, enter the appropriate Ship To address at the

o line level to indicate where the order line is shipping.
. The Sabrix date field, MOVEMENT_DATE, is used as the tax calculation date. Integration
populates this date field with the Oracle Ship Date. If the transaction does not have a ship date,

then the Sales Order field Tax Date is used.

ONESOURCE INDIRECT TAXINTEGRATION FOR ORACLE 12
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ORDER MANAGEMENT FOR NON-US TRANSACTIONS

This section covers transactions taking place within Canada and the European Union, as well as
exports to and imports from each:

« ORDERS WITHIN CANADA (page 20)

- CANADIAN IMPORTS AND EXPORTS (page 22)

- ORDERS WITHIN AND BETWEEN EU MEMBERS (page 24)
- EUROPEAN IMPORTS AND EXPORTS (page 27)

ORDERS WITHIN CANADA
This scenario consists of a transaction occurring within Canada, for a single province.

1. Create a Sales Order with a Ship To Location in Canada.
[©5ales Orders (SBX Canada OU) - 43076, Barik of Montreal CAD

Order Information

3| Defaut
Mein |/ Others|

Customer |Bank of Montreal CAD Order Number 43076
Customer Number 5858 Order Type |Bill Only Order - CA
Customer PO Date Ordered |08-NOV-2011 16:48:40
Customer Contact Price List |Corporate
Blanket Number Salesperson |No Sales Credit
Ship To Location 14011 Status |Booked
444 Lane Currency |USD
Ottawa, ON, K1P 6L7, CA Subtotal
Bill To Location (14010 Tax
44 Lane Charges
Total

Ottawa, ON, K1P 6L7, CA

Related| [tems Availability Book Order
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2. Enter the inventory item, quantity, and the warehouse for the same Canadian Province as
the customer Ship To address.

Line Items

Order Total

1Line HOrdered ltem | Gty HWarehouse HReceiving Org ‘_Soume Type [Schedule Ship Date ‘Scr

Jin owsin o = |

I

J Internal ]

)i q

SEX CAINV ORG - UK

sB3 SBX UK INV ORG
584 SBX UK INV ORG - AU
sB5 SBX CHINA INV ORG
586 SBX CN INV ORG-MY

Line Total l SBXUS INV ORG
sB9 SBX US INV ORG - CA

Description ;Monitor 21" (20 Viewable) Sh

|
ceies sl GO

3. The Tax Details pop-up shows the tax returned for this transaction.

© Tax Details

ONHST_

Total

F' To easily identify recoverable vs. non-recoverable amounts in the general ledger, it is advised to
| enter separate Tax Recoverable/Liability accounts for recoverable (GST) and non-recoverable
(PST) Tax Rate Codes. See SABRIX ADD ACCOUNT TO TAX RATE CODE (page 76) for
more information regarding general ledger accounts defined on Tax Rate Codes.

ONESOURCE INDIRECT TAXINTEGRATION FOR ORACLE 12
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CANADIAN IMPORTS AND EXPORTS

Determination also supports tax calculations for transactions involving imports to and exports from
Canada. The process is similar to domestic Canadian transactions and is shown in the following
scenario.

1. Create a Sales Order shipping goods to Canada from the United States.

Order Information

2| Default

Main ln

Customer |SABRIX - CA Order Number 16
Customer Number 5352 Order Type |Bill Only - SBX US
Customer PO Date Ordered |[26-JAN2010 16:29:46
Customer Contact Price List |Corporate
Blanket Number Salesperson [NO Sales Credit
Ship To Location |12866 Status IBouketl
556 Sherbourne St Currency lusp
oronto, ON, M4X1L3, CA Subtotal
Bill To Location |12865 Tax
556 Sherbourne St Charges
Total

oronto, ON, M4X1L3, CA

Relsted feme Avaiabily Book Order

Be sure the Determination ERP Tax Code of USEX has been defined as an Oracle Tax Rate Code
e of USEX_02C_XXXXXX. Steps to define Oracle Tax Rate Codes are outlined in CREATING
ADDITIONAL TAX RATE CODES FOR RECEIVABLES (page 75).
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2. Enter the inventory item, quantity, and a United States warehouse into the Line Items form
on the Shipping tab.

[©sales Orders (88X US OU) - 43016, SABRIX- CA

Line ltems

Order Total

Shipping

Warehouse | Receiving Org | Source Type Schedule Ship Date |@
CM75111 | Internal 1

) [

Line Total 2\

Description |Honitor 21" (20 Viewable) Short Depth

3. The Tax Details pop-up shows a tax result of 0% tax for imports from the U.S. The FOB for
this transaction was set to Destination.

Total - m

i The FOB for the previous example was set to Destination. The tax results may differ based on the
"= | FOB terms.
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ORDERS WITHIN AND BETWEEN EU MEMBERS

The following scenarios demonstrate taxability for domestic transactions within an EU member
country and for Intra-EU transactions.

1. Create a Sales Order shipping to a European location.
-D Sales Orders (SBX UK OU) - 43034, SABRIX -

Order Information

2| Default

Main ln

Customer [ISABRIX -EU Order Number
Customer Number (5353 Order Type |Bill Only - SBX UK
Customer PO Date Ordered (28-JAN-2010 13:53:39
Customer Contact Price List |Corporate
Blanket Number Salesperson |No Sales Credit
Ship To Location |12878 Status |Booked
61 Quai De Grenelle Currency lusp
|Paris, , 75738, FR Subtotal
Bill To Location (12877 Tax |
l61 Quai De Grenelle Charges
Total

Paris, , 75738, FR

Relsted feme Avaiabily Book Order
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2. Enter the inventory item, quantity, and Warehouse (for the same EU member country as the
customer ship to address) into the Line Items form.

rder In 1 Line ltems
Default
Order Total

Shipping

[Line ||0rdered ltem ||Qty | Warehouse | Receiving Org | Source Type ||Sched_l

l[1.1 CM75111 10 ]] ]; Internal ' ][

|© Tax Details

Ta) gime Status Tax Rate Code Rate Amount

|| SBX_REGIME [FRVAT|[FRVAT_(FRVAT_02C_O_

4. For an intra-EU country transaction enter the line information (inventory item, quantity, and
warehouse) into the Line Items form. Enter the warehouse with a country in the EU. In the
following example, the Ship Tois in France, the Warehouse is in the UK. The FOB Terms

are Ex-Works.
The FOB for the previous example was set to Ex-Works. The tax results may differ based on the

o FOB terms.
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5. The tax results for transaction Line 2 for an intra-community dispatch show GBVAT of 20%.

Line ltems

Jrder Informaton
Default

Order Total

Shipping

Line | Ordereditem Drg ||Source Type |Schedule Ship Date |[FOB Schedule Arrival Date |
14 (cM78111 | Internal DEST ]
21 CM75111 | Internal Ex-Works

Line Total e SN
Description  Monitor 21" (20 Total

Related Items
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EUROPEAN IMPORTS AND EXPORTS

Determination also supports tax calculations for transactions involving imports to and exports from
the European Union. The process is similar to domestic EU and Intra-EU transactions and is

shown in the following scenario.
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1. Create a Sales Order shipping to an EU country (London in this example) from the United

States.

[D Sales Orders (SBX US OU) - 43053, SABRIX - EU

Line Items

Shipping

Order Total

[Line

||0rdered ltem

Qty

”Warehouse |

Receiving Org ”Source Type Schedule Ship Date ]@

CM75111

10

|5

[

L

Warehouse

Line Total
Description

”Intemal 1_’-\

2
Monitor 21" 20 Vie

o Yo

Related Items Configurator Availability Book Order

2. The tax results show a USEX Rate of 0%.

SBX_REGIME,

USEX_|USEX_

USEX_02C 0.00

0.00

OK
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3. Create a Sales Order shipping to the US from a European warehouse.

[©sales Orders (SBXUS OU) - 43066, SABRIX - US

Line ltems

Default
(" Main [ Pricing | Shipping |

|Line ||0rdered Item | ||Sche|:|uls Ship Date @

frr omrsin | | J[_

Order Total

X

RETURN MATERIAL AUTHORIZATIONS

When product returns or accounting errors require you to create RMAs on Sales Orders, the
Determination calculates tax on the RMA based on the original date of the invoice.

For example, a sales order and related invoice is created with a tax date of 12-Jan-2011. On 12-

May-2011, an RMA is created referencing the sales order. The tax date on the RMA is the
referenced sales order tax date of 12-Jan-11.
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CALCULATING TAX ON FREIGHT AND CHARGES

The Oracle Applications can be configured to tax freight header and line charges. If your company
uses Oracle Order Management Pricing Modifiers to add freight header and line charges, you
must set the following configurations for the tax to be calculated properly:

* Set Invoice Freight as Revenue system parameter to Yes

* Set profile option eBTax: Invoice Freight as Revenue to Yes

* Set the Tax Event to Booking on the Order Transaction Type

» Configure a Header or Line Level Freight and Special Charges Pricing Modifier

The process of configuring your system for freight charges either at the header or line level is
similar. As an example, the following sections step you through the process of configuring for line
level freight charges.

FREIGHT LINE CHARGE CONFIGURATION

1. Set the Oracle Order Management System Parameter (Setup > System Parameters >
Values) Invoice Freight as Revenue to Yes, as shown below.

This will treat the freight lines as item lines. Oracle natively sends only item lines during the
tax call in Autoinvoice. Setting this profile ensures that the freight lines are considered for
taxation.

Vision Operations

GSA Violation Action =
Instaliment Options

Inventory Item for Freight
Invoice Freight as Revenue j[Yes] =
Invoice Source |ORDER ENTRY
Invoice Transaction Type |

Item Validation Organization Vision Operations |
Latest Acceptable Date | I+

Receivables Interface Freight Amounts as Revenue Lines

oK Cancel
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2. Set the profile option eBTax: Invoice Freight as Revenue to Yes.

3. Ensure each of your Order Transaction Types has the Tax Event set to Booking, as
illustrated in the following screen shot. This will allow the tax call from the Order formto
include the freight charges.

[D Transaction Types

Transaction Type LRSI
Sales Order
ORDER

yout Template

ontract Template

™iRetain Document Number Validate Workflow
s o

— Rule

Invoicing Rule |Atlvance Invoice Accounting Rule [Immediate

—Source

Invoice Source ] Mon Delivery Invoice Source [

~ Credit Method For
Invoices With Rules | Prorate - Split Term Invoices |Prorate

Receivables Transaction Type Iln\mil:e-SewiI:B , BOOKING = )

Cost of Goods Sold Account |01-510-5110-0000-000 Currency |USD
Conversion Type |

4. Configure a Line Level Freight and Special Charges Pricing Modifier.

Verify that your line level pricing modifier for freight is configured using the lookup code of
FREIGHT_CHARGES _TYPE. You can have as many separate types of freight charges as
are required, such as Handling Costs, Insurance, Export Fees, Duty Fees and Transportation
Charges. Each is sent in a separate line. The value from charge_type code is stored in Line
Level User_Element_Attribute48 in the Determination XML.

These entries can be passed to Determination and mapped to the appropriate product code
or commodity code using a TransEditor.

If the Pricing Modifier for freight uses the lookup code of FREIGHT _CHARGES TYPE, itis
isolated as a separate line with the description of Freight when sent to Determination for tax
calculation. Other pricing modifiers, such as discounts or surcharges, are included in the unit
selling price of your item line.
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Example of a Line Level Pricing Modifier Configuration

O Advanced Pricing - Define Modifier

Type ((Freight and Special chargi ) Number |[FTES00 I Active I Automatic
Name |Transportation Markup
Version Start Date = I
Currency |USD Description |Transportation Markup [ |_ ]
Ligt Limits ] List Qualifiers )

Discounts/Charges

=1
Modifier No ]Leval HModiﬁer Type ] Charge Name Include On Retums I[E _

1214 Line qulghVSgedg)lj'ransponaﬁnn Charge ) 3 [H_ Al
H r
{
>

Line Freight/Specia |Handling Costs

Line Limits Exclude Bricing Attributes Line Qualifiers Define Detaile®

’7. For header level Pricing Modifier, set the Level to Order.
HOTE

ONESOURCE INDIRECT TAXINTEGRATION FOR ORACLE 12
ORDER TO CASH USER’S GUIDE - VERSION 5.6.2.2



32 | ORDER MANAGEMENT TAX CALCULATIONS
CALCULATING TAX ON FREIGHT and CHARGES

Example of a Line Level Freight Charge Lookup Definition

FREIGHT_CHARGES_TYPE
Freight Charges T;:-a

nced Pricing
Freight and Special charges

CHANGE I Change Fee |Change Fee 10-NOV-2003

|DISCONNECT|Disconnect Fee  [Disconnect Fee 10-NOV-2003
|INSTALLATIC|Installation Fee _ 21.0CT-2003

|MISCELLANE Miscellaneous Chare -
|MOVE {Move Fee ]lm.we Fee | |10-nov-2003
[NEXT DAY _ [Next Day [Next Day. | |oa-Nov2003
IPREMIUM  [Premium |Premium |04-NOV-2003
STANDARD |Standard Standard HM-NO\LZBIB
26-MAY-2009
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Example of Order Process Using Line Level Freight and Special Charges Pricing
Modifier

1. Enter your order header and order line, and then click Actions.
2. Choose Charges and Freight Costs.
O Sales Orders (SBX US OU} - 43070, BABRI- US

Line ltems

2
Default Order Total 2,000.00

\Line | Ordered tem | Gty _ Unit Price | Extended Price Request Date | Schedule Shij

14 oMrsin 10 2,000.00 09-FEB-2010 16:4.
I I

Action

Additional Line Information
Advanced tern Search

Apply Automatic Attachments
Apply Holds

Calculate Tax

Line Total ] ZMM} Line Qty
Description !Honltar 21" (20 Viewable) Short Depth

ONESOURCE INDIRECT TAXINTEGRATION FOR ORACLE 12
ORDER TO CASH USER’S GUIDE - VERSION 5.6.2.2



34 | ORDER MANAGEMENT TAX CALCULATIONS
CALCULATING TAX ON FREIGHT and CHARGES

3. Enter your freight charge lines and commit.

= Charges and Freight Costs (Vision Operations) - Order- 43070.Line 1.1

Quantity _| FERZGE  200.00

QJ reason field

[Charga Name ‘|Type ‘ Charge”Rsason | Rate (%)i Amt / Unit | Invo
| fransportation Rate [FTEPRICE 10 [MANUAL (&
|Restocking Fee  |MISCELLZ 12 |[MANUAL
Handling Costs  [HANDLINC 8.4 [MANUAL
|Insurance INSURAN( 5 [MANUAL
|Export Fees [EXPORT 11 |MANUAL

1 l I

——
Ql

Charge Total

_ Attributes ) Apply | Cancel |
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4. View the tax details on the sales order line. Note that the order line and freight tax authority
appear separately.

= Details

]sax_seemq]uswﬂuswa_c]usw.\_ozc_mb

]sax_aesme,luswﬂusw&q]usw.«_ozc_m]s 5

5. The next screens show the invoice lines and tax results after processing through
Autolnvoice.

Freight

@ Item || Description | \uom | Duami'lr| Unit Prics| Ameurn| Tax Classifica | Trans ]
[ 1 Freight 1 1 11.00 ORDER
| 4 CM75111 Monitor 21" (20 Viewable) Sh |Each 10 200 2,000.00 ORDER
B Freight 1 10 10.00 ORDER
[ Freight 1 12 12.00 ORDER
Bk Freight 1 8.4 8.40 ORDER
b Freight 1 5 5.00 ORDER
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6. Once processed through AR Autolnvoice for the Item Line and the Freight Charges line tax
results appear.

=

For this Document -

Jurisdiction Tax Status Rate Name | Rate Tax Amount|  Incluf~
1 1/SBX_REGIME_U|USWA_02C USWA_02C_28z{uswA_ozc_2i| 6.50] 130.00
1| 2|SBX_REGIME_U|USWA_O2C_|WA - REGIONAL USWA_02C_28Z|USWA_02C_2| 0.0} 0.00
1| 3/SBX_REGIME_U[USWA_02C_[WA - SEATTLE, CIT|USWA_02C_282JUSWA_02C_2(| 3.00{ 60.00
2| 1|SBX_REGIME_U|USWA_02C_|WA - STATE SALES|USWA_02C_262|USWA_02C 21| 650 0.65
2| 2|SBX_REGIME_U|[USWA_02C_|WA - REGIONAL TF|USWA_02C_282)USWA_02C_2(| 0.00] 0.00
2| 3jss,s_m__qm&m’!m - SEATTLE, CIM|USWA_02C_282|USWA_02C_2{| 3.00] 0.30
3| 1|SBX_REGIME_U|USWA_02C_|WA - STATE SALES|USWA_02C_282|USWA_02C_2i| 650 0.78
3| 2/SBX_REGIME_U|USWA_02C_|WA - REGIONAL TF{USWA_02C_282{USWA_02C_2{| 0.00 0.00
3| slsax_azme_quswkmcjwa - SEATTLE, CI|USWA_02C_282|USWA_02C_2{| 3.00] 0. 2
4 1|SBX_REGIME_U|USWA_02C_|WA - STATE SALES|USWA_D2C, USWA_02C 6.50 0.55
“ SO 13
SEX_REGIME_US BX_REGIME_US
USWA_02C_2620 A - STATE SALES/USE TAX
USWA_02C_2620 A - STATE SALES/USE TAX
A - STATE SALES/U
oK Cancel

i After an order is fulfilled and Oracle workflow processing steps are completed, the Sales Order
L data is transferred to the AR Autolnvoice tables. If you change configuration while the AR
— Autoinvoice process is running, such as disabling a tax code, the ONESOURCE Indirect Tax
Integration may produce unexpected results.
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RECEIVABLES TAX CALCULATIONS

This chapter provides an overview of Oracle Receivables and describes some common tasks:

* RECEIVABLES PROCESS (page 38)

*INVOICES FOR US TRANSACTIONS (page 40)
*INVOICES FOR NON-US TRANSACTIONS (page 44)
* SPECIAL TRANSACTIONS (page 51)

* VATREGISTRATION NUMBERS (page 57)

* REPORTING (page 62)

* DETERMINATION FEATURES (page 71)
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RECEIVABLES PROCESS

Flow charts outline the Receivables process and how the data is sent to and processed by the
ONESOURCE Indirect Tax Integration.

Oracle Receivables
Autolnvoice Process Flow

Sales Order is

processed by AR
Autalnvoice and

invoice is created

Sales Order
Yes—p| References Original
Invoice

Credit memo?

ONESOURCE Indirect Tax Integration and Determination

v
Process gathers

Integration sends Determination

information and p;;";'; . formatted data to calculates tax and p':a‘f::;'ﬁ g
maps to determined Determination for sends data back determined

Determination calculation to Integration

Oracle Receivables

Credit Memao Tax
Amount retumed
based on original
transaction date

Tax mapped

i ?
T Credit memao? Yes—p|

Invoice Tax
Amount returmed
based on current
transaction date
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Oracle Receivables
Manual Transaction Process Flow

Enter header
information with
customer address
information

Navigate to line level
and enter required
data

Credit
the
invoice

Save the invoice

A 4

ONESOURCE Indirect Tax Integration and Determination

Process gathers
information and
maps to
Determination

processing
determined

Integration sends
formatted data to
Determination for
calculation

Determination
calculates tax and
sends data back

to Integration

Postcalc
processing
determined

Oracle Receivables v

Complete the
invoice

Tax mapped
back to Oracle
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INVOICES FOR US TRANSACTIONS

For the purposes of this chapter, all transactions will be manually created in Oracle Receivables.

Be sure the TCA hierarchy is defined and the Geography Name Referencing program has
successfully completed. See the Oracle Trading Community Architecture Administration Guide for
more information.

1. In the Transactions window, enter the invoice header information based on your standard
business operating procedures.

Balance Due

E R 31-JAN-2010 Line

Ts

More & Commitm {
~Ship To (~Bill To ~ Sold To
Name |[SABRIX - US [[saBrix - us Name |[SABRIX - US
Number |[5351 [[5351 Number 5351
Location |[12861 {[12860
Address | (5565 SW Meadows Rd, Suite 400 |[5565 SW Meadows Rd, Suite 400 ~ Paying C
[ [l Name [SABRIX - US
|SEATTLE, WA 98101 United States || |SEATTLE, WA 98101 United States Number 5351
Contact | I| Location Imm
Commitment | ~ Payment Detail
Payrent Temm {lBﬂ Receipt Method |
Invoicing Rule I ,] Payment Method
Due Dste pzm:mu Instrument Number
SelectInstrument. |

. | In the Receivables Transaction Types setup, verify that the Default tax classification checkbox
is checked for your transaction type. If left unchecked, no tax will be calculated for the transaction

type.

2. On the Lines screen, enter the Item, Quantity and Unit Price.
S, 10010

Transaction Lines Freight

Tax
rore [X] I

|Nurn |||Iam ||Description | |UOM || QuantityH Unit Prica” Amounﬂ
| B [omrsin |Monitor 21" (20 Viewable) Sh |Each | 1] 100 | 100.00
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3. Click the More tab and select a Warehouse Name.

Freight

Num | ltem Hf‘ |ce | Trans Code Hl |I"' lated Desc }:
i 1

Jls6x US 1nv Or

V¥arehouse Name

SBK VS Inv Org-CA
SBXUS INV ORG - QC

4. Click Save.

| Foramanual invoice, select the Ship From location by choosing the appropriate Warehouse name,
or provide Ship From information in a precalc or TransEditor, in order for Determination to
accurately calculate tax.
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5. The tax results in the AR Invoice Detail Tax Lines form will return the US taxing authorities.

£}
For this Line -
Jurisdiction |Tax Status |Rate Mame Rtz Tax Amount|  Incluf*
1 1/SBX_REGIME_U|USWA_02C_|{WA - STATE SALES|USWA_02C_282|USWA_02C_2{| 6.50) 6.50
1 2|SBX_REGIME_U|USWA_02C_{WA - REGIONAL TF|USWA_02C_282|USWA_02C 2| 0.0/ 0.00
1 3/SBX_REGIME_U|USWA_02C_|WA - SEATTLE, Cr|USWA_02C_282{USWA_02C_2| 3.00| 3.00
4 *
BX_REGIME_US X_REGIME_US
SWA_O2C_2820 ] 'A - STATE SALES/USE TAX
SWA_02C_2820 A - STATE SALES/USE TAX
A - STATE SALE
OK Cancel

ONESOURCE INDIRECT TAX INTEGRATION FOR ORACLE 12
ORDER TO CASH USER’S GUIDE - VERSION 5.6.2.2



RECEIVABLESTAX CALCULATIONS | 43
INVOICES FOR US TRANSACTIONS

MULTI-LINE INVOICES

1. Create an invoice (or append to an existing uncompleted invoice) with multiple line items.

2. The Tax button on the Lines form displays the tax details for the selected line. The total tax
for the invoice is displayed in the invoice header. The invoice tax details can be accessed
from the Tax button on the invoice header. In this example, two invoice lines were created on
the invoice. The invoice tax details displays the tax lines for both invoice lines.

2/SBX_REGIME_UIUSWA_02C_WA - REGIONAL THIUSWA_02C_282|USWA_02C._2(
3/SBX_REGIME_UUSWA_02C_|WA - SEATTLE, CITjUSWA_02C_262{USWA_02€_2(
1Isgx_REG|E_LqUSWA_QQQJWA - STATE SALES|USWA_02C_28Z|USWA_02C_2(|
2/SBX_REGIME_U/USWA_02C_\WA - REGIONAL TF{USWA_02C_282|USWA_02C 21|
3/SBX_REGIME_U/USWA_02C_ WA - SEATTLE, CITIUSWA_02C_282{USWA_02¢_21|

vowa.cac |
USWA_02C 2820 |
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INVOICES FOR NON-US TRANSACTIONS

CANADIAN INVOICES

1. Create an invoice shipping to a Canadian Province (Quebec in this scenario).

Balance Due

—Ship To Bl To — Sold To
Name | [SABRIX - CA [lsaBRIX - cA Neme |SABRIX - CA
Number | (5856 |lsese Number 5856
Location ||13945 {13944
Address [|1100 MOUNTAIN STREET {{1100 MOUNTAIN STREET ~ Paying Customer
Il Name [SABRIX - CA
MONTREAL, GC H7M 4B6 Canada | MONTREAL, OC HTM 486 Canada Number 5856
Contact || Location (13944
Commitment [ERaventibecatz
Payment Term |N30 Receipt Mathod
Invoicing Rule - Payment Method
Due Date [02-DEC-2011 Instrument Number
Select Instrument J
Cos s T o Dinuacrs

=

type.

In the Receivables Transaction Types setup, verify that the Default tax classification checkbox
is checked for your transaction type. If left unchecked, no tax will be calculated for the transaction

2. Enter the Item, Quantity, Unit Price, and enter Warehouse Name for the same Canadian
Province as the customer Ship To address (Quebec in this scenario).
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3. The tax results will display the tax for this Invoice line shipping to and from Quebec.

=3
For this Line =
Jurisdiction | Tax Status |Rate Name Rate Tax Amount|  Inclu{=
1 1/SBX_REGIME_C|CAGST_02C |Canada CAGST_02C_0_|CAGST_02C_( 5.0]1 50.00
1 2|SBX_REGIME_C|QCQST_02C |Quebec QCQST_02C_0 |QCAST_02C_( 8.50| 89.25
4 L3
BX_REGIME_CA ] X_REGIME_CA
GST_02C_0_2823 anada
GST_02C_0_2823 anada
anada
OK Cancel

4. Enter a second invoice item line. Enter the shipped from location (Warehouse) from another
province within Canada (Ontario in this scenario).

Freight

1Num | Itern ||Deacr1pﬁon | ]Warehouss Name | Reason Reference
[ | CM75111 [Monitor 21" (20 Viewable) Shi [SBX US INV ORG - QC =
2 lewrsin [Monitor 21" (20 Viewable) Shi [SBX US INV ORG - CA
B | [ I
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5. The tax results will display the tax for this Invoice line, ship to Quebec and ship from Ontario.

=]
For this Line -
Jurisdiction Tax Status |Rate Name | Rate| Tax Amourt|  Incluf=
2 1|SBX_REGIME_C|CAGST_02C |cAGsT_o2¢c_o_caGsT_oz2c_( 5.00) 50.00
2| 2|SBX_REGIME_C|QCQST_02¢ |Quebec lacasT_o2¢c_o |acasT_o2c._t 850 89.25
4 S »
X_REGIME_CA SBX_REGIME_CA
GST_02C_0_2823 Canada
AGST_02C_0_2823 Canada
anada
OK Cancel

i The FOB for the previous example was set to Destination. The tax results may vary based on the
"E | FOB terms.
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TRANSACTIONS WITHIN AND BETWEEN EU MEMBERS

The following scenarios demonstrate taxability for domestic transactions within an EU member
state and for Intra-EU transactions.

1. Create an invoice shipping to a European country (France in this example).

Transaction Balance Due
Source | Diate Line
Reference ansac | ! | 0
=R SBX UK LE ate
—Ship To r Bill To — Sold To
Name | [SABRIX - EU [[saBRIX - EU Name [SABRIX - EU
Number | 5353 | 15353 Number (5353
Location (/12878 {[12877
Address |61 Quai De Grenelle {61 Quai De Grenelle ~ Paying Cust
[l Name [SABRIX - EU
Paris 75738 France ||Paris 75738 France Number 5353
Contact l| Location [12877
Commitment | - Payment Detail
Payment Term [N30 Receipt Method
Invoicing Rule | . Payment Method
Due Date [05.MAR 2010 KEtUmBrEhimael
Belect Instrurnent |

ONESOURCE INDIRECT TAXINTEGRATION FOR ORACLE 12
ORDER TO CASH USER’S GUIDE - VERSION 5.6.2.2

47



48 | RECEIVABLES TAX CALCULATIONS
INVOICES FOR NON-US TRANSACTIONS

2. Enter the Item, Quantity, Unit Price, and enter Warehouse Name using the same EU
country as the customer Ship To address (France in this example).

O Lines {Vision Cpacalions: USD) - Babix - EU, [Naw]

Freight

[ararah

Num ||Ilam ;|Descrip1ian |ence |Trans Code I|L ||T lated Desc | Name | I
CM75111 Monitor 217 20 Viewable) Sh Paris Manufacturi |;:

1 ™

3. The tax results for this transaction show French VAT of 19.6%.

=]

For this Line ]

Jurisdiction |Texstatus  [Rate Name Rate| Tax Amount|  Incluf*
1 1/SBX_REGIME_F [FRVAT_02C_|France FRVAT_02C_O_[FRVAT_02C_C 19.60( 196.00

- »
BX_REGIME_FR X_REGIME_FR
VAT_02C_0_2849 rance

'AT_02C_0_2849 rance
rance
oK Cancel
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4. Enter a second invoice item line. Enter the shipped from location (Warehouse) where the
EU country differs from the customer Ship To EU country. In the following example, the Ship
Tois in France and the Ship From (Warehouse) is in the UK.

5. The tax results for this transaction show GBVAT of 20%.

=
For this Line >
Jurisdiction ||Tax Status |Rate Mame Rate Tax Amount]  Incluf=
2 1/SBX_REGIME_ AT_02C, |GBVAT_02c_o {GBVAT_02C_(| 20.00] 200.00
I .
4 L3
BX_REGIME_GB X_REGIME_GB
'AT_O2C_0D_2841 nited Kingdom
AT_02C_0_2841 nited Kingdom
nited Kingdom
OK Cancel
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LEGAL MESSAGES

For non-US invoices, legal messages are interfaced from Determination and are populated in the
Legal Justification Text1 and Legal Justification Text2 fields in the Detail Tax Lines
(Transactions > Transactions > Tax button) form. The values are stored in jurisdiction_text and
invoice_description, respectively, in the Outdata XML. Refer to the ONESOURCE Indirect Tax
Integration for Oracle 12 Installation and Configuration Guide.

Legal Justification Text3 is also available for use in user exits.

£l
Detail Tax Lines
|For this Document |
Trans Tax Tax
Line Line Regime - - - -
T o Legal Justification Text1 | Legal Justification Text2  Legal Justification Text3 =
| 1] 1/SBX_REGIME_G|GBVAT S.SR |EUSGA: Oulput VAT in Ship From location [VAT |
1 [
| |
| |
| |
(]l | *
TaxRegime [SBX_REGIME_GB Tax Regime Description [SBX_REGIME_GB
Tax [GBVAT.S.SR0_02C_O Tax Name |United Kingdom
Tax Status [GBVAT S.SR.0_02C_0O Tax Status Description |United Kingdom
Tax Jurisdiction |United Kingdom Tax Jurisdiction Description
oK Cancel J
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SPECIAL TRANSACTIONS

The following sections discuss special cases of transaction processing.

DELETING INVOICES

When invoices are deleted from Oracle after tax has been applied, the Integration deletes
subsequent audit information for that invoice within ONESOURCE Indirect Tax. This ensures that
the invoice information in both systems is synchronized. The ability to delete invoices is an Oracle
system setup. As a general rule, invoices are not deleted but a credit memo matched to an existing
invoice should be created as in CREDIT MEMOS (page 51).

ADJUSTMENTS

Adjustments created in Accounts Receivable can be taxed by Determination. The Tax Rate Code
Source on the Receivables Activity type selected for the Adjustment determines the transaction
taxability. The Tax Rate Code Source can be defined as follows:

* Activity: The Tax Rate Code defined on the Activity will be used for the adjustment.
*Invoice: The Tax Rate Code on the adjusting invoice will be used.
*None: The Adjustment will not be taxed.

CREDIT MEMOS

Credit Memos created in Accounts Receivable can be taxed by Determination. Credit memos
created against invoices are processed by Determination using the original invoice date. This
ensures that any intervening tax rate/rule changes to the taxing authority are not applied to the
credit memo. On Account credit memos are processed by Determination using the credit memo
date.

If only the tax portion of an invoice is credited, Determination processes it with a “reverse calc”
from the tax amount. A gross amount derived from the tax amount is stored in Audit. To assist you
with reconciliation, Determination marks these transactions with Tax Credit Only in the audit
database.

To create a credit memo matched to an existing invoice:

1. Find or Query an existing invoice.
2. From the Actions menu, select Credit.

3. Enter the amount to credit.

ONESOURCE INDIRECT TAXINTEGRATION FOR ORACLE 12
ORDER TO CASH USER’S GUIDE - VERSION 5.6.2.2



52 | RECEIVABLES TAXCALCULATIONS
SPECIAL TRANSACTIONS

In this example, the entire invoice is credited by choosing the Credit Allocation of Lines and Tax
then entering 100% in each % column and saving.

O Credit Tran on Operations : USC ] : ; : & A X

Credited Transaction

e EEIILTE Vision Operations CLE NS08 Vision Operations
Number 12203 =G Manual 1 |

Credit Memo

Batch ' Batch Name _
Source . | Date B Complete

Number | Reference Transaction
Reason = J Type
e{BE1 N 01-JUN-2009 Rules Method

Currency m Split Term Method

Transaction Amounts

Credit Allocation |Lines and Tax

— Credit Memo Credited Transaction
% Arnount Original Balance Due
100.0000 <100,000.00> 100,000.00 0.00

100.0000 <9,500.00> 9,500.00 0.00
0.00

| 100.0000 % 109,500.00 | 0.00
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In this example, the tax amount is credited by choosing the Credit Allocation of Tax Only then
entering the desired percentage to credit (100% of the tax in this example) and saving.

Operating Unit

Number

Credit Memo

Batch _ Batch Name ;
Source [Manuz | Date "iComplete
Number Reference - Transaction .
Reason ] I5[:8 Credit Memo
GL Date ) Rules Method

Currency m Split Term Method

Transaction Amounts

Credit Allocation |Tax Only

— Credit Memo — Credited Transaction
% - Original Balance Due

Line | 0.0000 100.00 100.00

Tax _ 9.20 0.00
Freight 0.00

Total

Incomplete Credit Balance Credit Lines

TAX-ONLY INVOICES

Tax-Only invoices and credit memos created using standard Oracle functionality integrates with
Determination.

Many locations require a Ship From location for proper taxation. This is typically handled by the
Warehouse on the invoice line. However, Memo lines are not associated with a Warehouse,
instead, the internal address for the operating unit is used as the Ship From location. Alternatively,
supply a value using either a precalc user exit or a TransEditor, depending on how you derive this
information. The Ship From location is required for tax processing of transactions that take place
outside of the United States.

If you receive multiple lines of tax back from Determination, they are consolidated onto the
TAX_ONLY ERP tax code. Toassist in reconciliation, these transactions are marked with Tax Only
Invoice/Credit in the audit database.
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To configure Oracle to enable Tax-Only invoices:

1. Create the TAX _ONLY Tax to Rate flow as outlined in TAX RATE CODES AND GENERAL
TAX ACCOUNTS (page 75).

2. Ensure that the following profile options are set to YES as outlined in the ONESOURCE
Indirect Tax Integration for Oracle 12 Installation and Configuration Guide:

*eBTax: Allow Ad Hoc Tax Changes
e eBTax: Allow Override of Tax Classification Code

3. Define a Tax Only Standard Memo Line in Oracle Receivables.

* Click Setup > Transactions > Memo Lines.
* Set the Type to Tax and the Unit List Price to 0 (zero).

ECEIENIGTENSBX US OU

Name

De scription
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4. Create an invoice with the Memo Line that you just created in the description of the line item.
Todo that, select the Tax Only memo line from the description list of values. Click Tax.

Lines Tax Freight

oo [ T

Description | | Duami'ly” Unit Prics| Tax Classi'ﬁca: Trans
Tax Only 1] ]

5. Populate the Regime to Rate Flow information using the TAX_ ONLY _02C_XXXXXX tax rate
code (for the US Regime) and related Tax, Jurisdiction, and Tax Status. Enter the tax amount
in the Amount field, and populate the Place of Supply and click OK to save.

=]

For this Line =

Jurisdiction | Tax Status Rate Name | Rate Tax Amount|  Inclu=
1 1/SBX_REGIME_U/TAX_ONLY_C|TAX_ONLY_O2C_2TAX_ONLY_O2C|TAX_ONLY_02| 1.00 50.00
A 3
SBX_REGIME_US SBX_REGIME_US _
'AX_ONLY_02C_2828 Source 02C Tax Flow for TAX_ONLY
AX_ONLY_02C_2828 Source 02C Tax Flow for TAX_ONLY
AX_ONLY_02C_2828 Source 02C Tax Flow for TAX_ONLY
Disrbutions QK Cancel
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6. The tax-only charge is reflected in the invoice header.

“UN10-FEB-2010

10-FEB-2010

Cumency m

FiComplete

~Ship To Bill To ~ Sold To
Name ||SABRIX - US [[-sp.nmx -us Narme |SABRIX - US
Number |[5351 {5351 Number 5351
Location |[12779 {12778
Address | (5665 SW Meadows Rd, Suite 400 {5665 SW Meadows Rd, Suite 400 ~ Paying Cu
| { Name [SABRIX - US
|SEATTLE, WA 98101 United States | ||SEATTLE, WA 98101 United States Number [5351
Contact || [ Location [12778
Commitment ~ Payment Detail
Paymant Term 130 NET Receipt Method
Invoicing Rule g Payment Method
Due Date [10-MAR-2010 Instrument Number
Select Instrument. |

ONESOURCE INDIRECT TAX INTEGRATION FOR ORACLE 12
ORDER TO CASH USER’S GUIDE - VERSION 5.6.2.2



RECEIVABLESTAX CALCULATIONS | 57
VAT REGISTRATION NUMBERS

VAT REGISTRATION NUMBERS

The VAT registration numbers stored in Oracle at the party level and the party site level (for the site
used on the transaction) are passed to Determination. Determination uses this information to
determine if an invoice is eligible for taxation within a particular jurisdiction. If a registration does
not exist and Determination determines that one is required, an error message will appear on your
screen indicating that one needs to be created.

The following section outlines how to create a registration number in Oracle. See ONESOURCE
Indirect Tax Determination Online Help for more information about creating registrations in
Determination.

When entering VAT Registration numbers in Oracle R12, Oracle performs hard-coded validation on
registration numbers for 31 countries. The validation formula is different for each country. Review
the Oracle code to determine the specific formula. The current list of countries includes: Austria,
Belgium, Denmark, Estonia, Finland, France, Germany, Greece, Ireland, Italy, Luxembourg,
Netherlands, Poland, Portugal, Slovakia, Spain, Sweden, Switzerland, United Kingdom, Russia,

Hungary, Argentina, Chile, Colombia, Taiwan, Brazil, Malta, Cyprus, Latvia, Lithuania, Slovenia.
See My Oracle Support note #875894.1 for more information.

VAT registration number(s) from the Bill-To site is sent in the INDATA XML when the Ship-To is null
and the profile option eBTax:Sabrix Use Bill-To for Null Ship-To is set to ‘Y.

Toenter a VAT Registration on your Customer Site, you can navigate to the Tax Information form
from Oracle Receivables, Oracle Order Management, or Oracle Tax Managers
Responsibilities. Complete the following steps to access from Oracle Receivables:

1. Navigate to Receivables > Customers > Customers.

2. Enter the search criteria and choose Go.

ONESOURCE INDIRECT TAXINTEGRATION FOR ORACLE 12
ORDER TO CASH USER’S GUIDE - VERSION 5.6.2.2



58 | RECEIVABLES TAXCALCULATIONS
VAT REGISTRATION NUMBERS

3. Select the customer and choose the customer account address that pertains to the VAT
Registration. Click Details.

Name SABRIX-EU  Customer Type ORGANIZATION
Regisiry I 52472
e e I -
Classfication - Status
IEET—
Account Type | External ¥

cusoloess [ | 4

Tax Loc Code Q

TaxCalccode | | O

custPriescls | | &

Customer Status [Defaut | @
Dot Stats
Esminations bept | |

Contest Value v
- k
| Account Sit

Stats |Active % Purpose b
[eo]

Address Madstop  fcountry  [Purposes  |operatingunit  |sitenumber  Status | Detads  Remove
23 Belgrave Square, LONDON, SWIX B7Z, UNITED KINGDOM United Kingdam 6l To, Ship To Vison Operations 23544 Active o] a
61 Qual De Grenelle, 75738 Paris, FRANCE France Bl To, Ship To SBX UK OU 23545 Active ﬂ a
23 Belgrave Square, LONDON, SWIX BPZ, UNITED KINGDOM United Kingdom &l To, Ship To SBX US OU 23544 Active ] g

Customers > Customer Account >

/fy Warning

Low-level logging is ly enabled. Your appl will not perform as well while lov-level logging is on.
Site: 23545
Organization Name SABRIX - EU Registry ID 52472
Account Number 5353 Account Description [.Cancel.| [Save | [.Anply |
e
Address 61 Quai De Grenelle 75738 Paris FRANCE Tax Profile
R YRR —

| Site Details | Business Purposes | Communication | Payment Details | Profile | Profile Amounts | Late Charges

Site Number 23545

* Country |France Q
* Address Line 1 |61 Quai De Grenelle

Address Line 2
Address Line 3
Address Line 4
City |Paris
County
State
Province
Postal Code | 75738
Addressee

Status |Active ™

—
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5. Fill in the Tax Regime Code, Tax Registration Number, and Effective From date. If
necessary, enter the Tax and Jurisdiction to make a unique combination.

e e e e

Tax Profile >

4\ Warmning
Low-level logging is currently enabled. Your application will not perform as well while low-level logging is on.

Create Tax Registration Details

[cancel | [ Aoy |
Party Type Third Party Site Address
Party Name Country Name
Party Site Name
 Main Information
* Indicates required field
| * Tax Regime Code |SBX_REGIME_FR ' | Q Legal Registration Address | | a
= a e
Tax Jurisdiction Code Q Source [Implicit ¥
Company Reporting Name | | Issuing Tax Autharity | a4
Tax Registration Type | Q " Effective From [03-Feb-2010 |
[Tax Registration tumber [Fra1234567809 | —
EfectiveTo [ | @
Tax Registration Status Qq D

[Jset as Default Registration

6. Click Apply on the Create Tax Registration Details form. When the Site form displays, click
Apply. The Update Account form will be displayed and a confirmation message will indicate
your changes have been saved.

% Confirmation

| Your application will not perform as well while low-level logging is on.
2. Your changes have been saved

Update Account: 5353

[ cancel | [ save | [ Apply |

Name SABRIX - EU  Customer Type ORGANIZATION
Registry ID 52472
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7. After completing the registration, the Tax Profile of the customer site will display the updated
Tax Registration section.

Customer Account >  Account Site >

4 Waming
Low-level logging is currently enabled. Your application will not perform as well while low-level logging is on.

Tax Profile

[ cancel | [ save | [ Apply_

[ Allow Tax Applicability ) [ Allow Offset Taxes D)
[ Set for Self Assessment / Reverse Charge &)

Update the values that default to all invoices and tax registration records of this party or party site.

Rounding Level |Header | [ Set Invoice Values as Tax Inclusive
RoundingRule |Up

Default Reparting Country Name Q Default Reporting Tax Registration Type | | @

Default Reporting Registration Number |
Create
Regime Code  Tax Tax Jurisdiction Code Registration Number Issuing Tax Authority Active Update Remove
SBX_REGIME_FR FRA1234567890 Yes / M

MULTIPLE VAT REGISTRATON NUMBERS

In some cases a single location may need to file multiple registrations. A separate tax registration
number can be defined to represent each distinct registration requirement. Oracle requires the
registration number be unique for the combination of Regime, Tax, and Jurisdiction.

* Regime - registration number applies to all the taxes within a regime. For example, a
registration number applies to the all the taxes for Canada. In this case, a registration
number would be defined for the Canada Regime.

* Tax - registration number applies to all the jurisdictions where the tax is applicable. For
example, a registration number applies to all the jurisdictions under the tax for Canada
Province of Quebec. In this case, a registration number would be defined for the Canada
Regime and tax of QCQST.

« Jurisdiction - registration number applies to the specific jurisdiction. The registration number
can be defined using the jurisdiction to make the combination unique.
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CUSTOMER EXEMPTIONS

ONESOURCE Indirect Tax recommends entering customer exemptions in Determination.
However, customer exemptions entered on the Receivables transaction, either adhoc or selected
from the customer tax profile, will be transferred to Determination for use in the tax calculation.

If a customer should be fully exempt, follow the steps outlined below to ensure no tax is calculated
for the customer:

* Fully Exempt checkbox on the Certificate Information form is checked in Determination
* Profile eBTax: Sabrix Customer Source is set to Customer
* Tax Handling on the transaction line is set to Standard

In the event that tax is required on a transaction for a customer who is otherwise deemed fully
exempt in Determination, the following setup allows for adhoc tax calculations for the transaction:

* Profile eBTax: Sabrix Customer Source is set to Customer
» Tax Handling on the transaction invoice is set to Require

The customer exemption functionality described in this section applies to both Oracle Order
Management and Receivables modules.
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REPORTING

The ONESOURCE Indirect Tax Integration for Oracle 12 Order to Cash offers reports to enable
quick viewing of log data, transaction data, and other information. This section explains the
following reports:

- SABRIX TRANSACTION REGISTER
- SABRIX LOG TABLE MAINTENANCE (page 64)
- SABRIX TRANSACTION MANAGER (page 68)

There are additional reports users may find helpful. See the ONESOURCE Indirect Tax Integration
for Oracle 12 Installation and Configuration Guide for more information on the following reports:

» Sabrix XML Report - displays XML Indata and XML Outdata from the SABRIX_LOGtable.
» Sabrix New Tax Flows Report - provides visibility to all the Tax Flows created by the
Integration.

* GL Tax Account Discrepancies For Sabrix Tax Rate Codes - lists Tax Rate Codes for
the ERP Code where the general ledger accounts differ.

SABRIX TRANSACTION REGISTER

The Sabrix Transaction Register lists Receivables invoices created during the dates that you
specify in the report parameters. The report includes a required parameter for operating unit. The
report can be run for one operating unit at a time.

The report also displays the actual Transaction Number for reconciliation purposes. This
functionality is performed by leveraging Oracle’s SYNCHRONIZE API process. In order to utilize
the API, profile option eBTax: Sabrix AR Audit on Complete must be set to Yes.

Oracle SYNCHRONIZE APl is executed by transactions whose geography has been processed by
Oracle Geography Name Referencing program. If it is undesirable to run the program, you can
bypass it by creating and configuring a new Tax Reporting Type Code called Validate GNR for
Partners. Refer to ONESOURCE Indirect Tax Integration for Oracle 12 Installation and
Configuration Guide for details.

To run the Sabrix Transaction Register:

1. In Oracle Receivables, navigate to Reports > Accounting.

2. Select Sabrix Transaction Register and enter the Operating Unit.
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3. Enter information on the Parameters page and click OK.
Run this Request...
Copy...

Name Sabrix Transaction Register
Operating Unit Vision Operations
Parameters

Language Amerigag

O Parameters

Set Of Books 1D [f

Transaction Start Date

At these Times...
Run the Job As Sd

Transaction End Date

Start Customer Name [

Upon Completion...
PR ompsEan End Customer Name ’
M Save

Invoice Number ’

Layout Currency Code

Notify Transaction Source [ ~
Print to  noprin| A lEicaton [ 4

( oK I [Qancel) (Clear) (HSIP)

Help (C)

4. Click Submit.

5. Navigate to the Concurrent Manager to view the report.
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SABRIX LOG TABLE MAINTENANCE

The Integration is fully integrated with Oracle's error handling capabilities. The Sabrix Log Table
Maintenance process can be used to clean and purge the SABRIX_LOG table. This process is
not operating unit-specific since it is used for Sabrix tables, which are not operating unit-specific.

A significant amount of detail for every transaction is included in the SABRIX_LOG table, including:

* Input value from Oracle

* Qutput value from the Determination

* Process dialog and interim values

* Transaction source

* Profile option values

* XML Input and Output to and from Determination

All transaction logging data is stored in the SABRIX_LOG table, including the appropriate workflow
(O2C or P2P). The information can be cleaned or purged using the Sabrix Log Table
Maintenance concurrent program.

The log messages for all transaction data (not just AR transactions) are written to an Oracle
database table, SABRIX_LOG table, located in the Sabrix schema. The Integration can maintain
the logs resulting from Integration processes.

When processing Receivables, Order Management, and Purchasing transactions, log data is
controlled by the profile option eBTax: Sabrix Debug Level settings of ALL, OFF, USER, XML,
and WARNING, in conjunction with the eBTax: Sabrix System Print Structure setting. See the
CONFIGURING PROFILE OPTIONS (page 4), for more information.

See the ONESOURCE Indirect Tax Integration for Oracle 12 Installation and Configuration Guide,
“Configuring Profile Options” section, for more information.

For details on logging when processing Oracle Payables transactions, see the section
“Configuring Sabrix Tax Process Logging and XML Settings Configuration Options” in the
ONESOURCE Indirect Tax Integration for Oracle 12 Procure to Pay User’s Guide.

Maintenance of the log files are managed by the Sabrix Log Table Maintenance concurrent
program. Maintenance actions depend upon the setting of the program parameter values listed
below:

* CLEAN - data for the parameters (retention days, start and end dates, etc) selected willbe
deleted from the log table.

* PURGE - the log table is emptied, eitherentirely or all transactions based on the workflow

parameter.
. The selected action outlined above will be performed on ALL data in the SABRIX_LOG table,
including Receivables, Order Management, Payables, and Purchasing transactions.
e Once the data is deleted or purged from the SABRIX_LOG table, the XML data is also deleted or

purged. Therefore, reports (Sabrix XML Report) will contain no data for the filtered criteria.
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The process parameters include the Action (Clean or Purge), Workflow (O2C or P2P), Retention
Days (the number of days to retain the transaction data - used for CLEAN action only), the start
and end dates. (date parameters are for CLEAN action only).

If an error occurs during transaction processing, you are notified. Full rollback capabilities ensure
that Determination and Oracle Applications remain in agreement. Even with these safeguards in
place, with the level of control granted to administrators and superusers, it is possible to manually
circumvent these controls and introduce inconsistencies. For this purpose, the Integration includes
reconciliation reports for matching Oracle distributions to audit transactions.

See the Sabrix Log Report concurrent process, which enables you to review the data in the
SABRIX_LOG table without requiring a DBA or Developer to gather the data. See the
ONESOURCE Indirect Tax Integration for Oracle 12 Installation and Configuration Guide for more
information.

To run the Sabrix Log Table Maintenance program:

1. In the Tax Manager responsibility, navigate to Requests > Other > Requests > Run.

2. Select Sabrix Log Table Maintenance.

MName | Application
Sahbrix Add Account to Tax Rate Code Sabrix
Sabrix Generate Third Party AP Sabrix
Sabrix Log Report Sahrix

Sabrix Mew Tax Flaws Repo Sabrix
Sahrix Refresh Service Mappings Sahrix
Sahrix Setup Regime Sahrix
Sabrix Setup Tax Sabrix
Sabrix Subscribe Cperating Unit Sabrix
Sahrix Transaction Manager Sahrix
Sabrix XML Report Sabrix
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3. Enter information on the Parameters page.

Parameter

Retention
(Days)

Sample Value
7

o R R ow )

Comment

The number of days to retain the transaction data in the Sabrix
Log table. This parameter will work with the Start Date parameter.
The process will retain data in the Sabrix Log table for the
number of days in the past, starting at the Start Date parameter
value or sysdate (if no start date is entered). This parameter is
used only for the ‘CLEAN’ action.

This parameter is required and defaults to 7.

Action

CLEAN

Note: Action will be performed on ALL data in the Sabrix Log
Table, this includes AR, OM, AP, and PO transactions. This
parameter will work in conjunction with the ‘Workflow’ parameter
(described below), taking action on only the data for the workflow
selected.

* CLEAN: Data for the parameters (Retention Days, Startand
End Dates, etc) selected will be deleted from the logtable.

* PURGE: The entire log table is emptied, either entirely or all
transactions based on the workflow parameter.

The default is CLEAN.

Start Date

12-MAY-2006

A start date for a date range for the action of ‘CLEAN’. This
parameter works in conjunction with the Retention Days
parameter.

A null value defaults to sysdate.

End Date

12-MAY-2006

The ending date for a date range for the action of ‘CLEAN’. This
parameter works in conjunction with the Start Date parameter.

A null value defaults to sysdate.

Workflow

Order to Cash

The workflow, Order to Cash or Procure to Pay, associated with
the transaction data. The selection is used in conjunction with the
‘Action’ parameter.

A null value defaults to all transactions.
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The Sabrix Log Table Maintenance program could be scheduled to run periodically in order to
keep the Sabrix Log table from getting too large. To do this, contact your IT department or
someone who is responsible for scheduling concurrent jobs.
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SABRIX TRANSACTION MANAGER

The Integration provides a method for IT personnel to maintain the transaction tables resulting
from Integration processes. The Integration writes transactions to tables located in the Sabrix
schema. This process is not operating unit-specific since it is used for Sabrix tables which are not
operating unit-specific. These tables are managed by the Sabrix Transaction Manager
concurrent program. This program can, depending upon the setting of parameters listed in the
table below:

* Delete transactions older than a specified date.
* Delete transactions for a specified date range.
* Purge all records from the transaction table.

The selected action outlined above will be performed on ALL data in the Sabrix tables, this
includes, Receivables, Order Management, Payables, and Purchasing transactions.

The Sabrix schema tables managed by the Sabrix Transaction Manager include:

- SABRIX_INVOICE
- SABRIX_INVOICE_OUT

- SABRIX_INVOICE_TAX

- SABRIX_LICENSE

- SABRIX_LICENSE_OUT
- SABRIX_LINE

- SABRIX_LINE_TAX

- SABRIX_LINE_OUT

- SABRIX_MESSAGE

- SABRIX_REGISTRATION
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To run the Sabrix Transaction Manager:

1. In Oracle Tax Manager, navigate to Requests > Other > Requests > Run.

2. Select the Sabrix Transaction Manager.

FERWS

g |

Name | Application

Sabrix Add Account to Tax Rate Code Sahrix
Sabrix Generate Third Party AP Sabrix
Sabrix Log Manager Sahrix
Sabrix Log Report Sabrix
Sabrix New Tax Flows Report Sabrix
Sabrix Refresh Service Mappings Sahrix
Sabrix Setup Regime Sabrix
Sabrix Setup Tax Sabrix
be Operating Unit

Sabrix Subscril Sabrix

ransaction Manager

Sabrix XML Report
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3. Enter information on the Parameters page, including Operating Unit.

O Parameters

Duration

Start Date

End Date

Request D

Type ! joth M LITPUT temp tra ioh tahle entries

Parameter Sample Value Comment

Duration 7 The length of time in days to delete an entry in the table;

(Days) Mutually exclusive with Start Date.

Action PURGE Note: Action will be performed on ALL data in the Sabrix
Log Table, this includes AR, OM, AP, and PO
transactions.

* PURGE: Remove all records from the transaction tables
via TRUNCATE.

* CLEAN: Remove all records older than Duration days
old or all records which fall between the dates specified
by Start Date and End Date.

The default is CLEAN.

Start Date 12-MAY-2011 A start date for a date range forwhich transaction table
contents will be deleted.

The default is today's date minus 14 days. Mutually
exclusive with Duration.

End Date 12-MAY-2011 An end date for a date range for which transaction table
contents will be deleted

The default is today's date minus 7 days.

Document Inv123 The parameter will validate the transaction in this field. If
Number either exists, the transaction manager will perform the
action stated in the Action parameter for that document.

Request ID 4126279 The transaction manager will perform the action stated in
the Action parameter for the specific request id.

Type List of Values * INPUT: Selected to delete/purge the records from the
tmp_sabrix_invoice_input table.

» OUTPUT: Selected to delete/purge the records from the
tmp_sabrix_invoice_output table.

* BOTH: Selected to delete/purge the records from both
the input and output tables. This is the default value for
the parameter.
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DETERMINATION FEATURES

There are some special features in ONESOURCE Indirect Tax Determination 5.

x that can be used with the Integration. These Determination features can be enabled with
additional configuration. A description of these features and how you can use them are described
below. For more information, please see ONESOURCE Indirect Tax Determination Online Help.

USING BONDED WAREHOUSE OR LOCATION TAX CATEGORY

If you have a bonded warehouse or a location that has a unique tax status due to the type of
location, this information needs to be provided to Determination. A sales or receivables transaction
may carry this information for either the Ship To address for a customer or for a Ship From address
(Inventory Organization).

You must create a precalc to populate SF_is_Bonded, or SF_Location_Tax_Category (for a Ship
From address) or ST_is_Bonded or ST_Location_Tax_Category (for a Ship To address).
Depending on how this information is stored or passed, you may be able to use a TransEditor or a
rule qualifier instead of a precalc.

DELIVERY OR INCOTERMS

Incoterms, short for International Commercial Terms, are used to specify an exact point of title
transfer. Thirteen codes are currently implemented by the International Chamber of Commerce as
part of ICC 2000 and are included in Determination tax data.

You can have Incoterms (Delivery Terms) mapped to a Point Of Title Transfer. Point of Title
Transfer affects which authorities and which type of tax are included in tax calculations.

To map your Incoterms in E-Business Suite to the terms in Determination:

1. In Oracle, Using the Receivables Manager responsibility, Navigate to Set Up > System >
Quickcodes > Receivables.

The Delivery terms are your FOB in Oracle. You will find a complete list of your delivery
terms in the Receivables Lookups form.

2. Query Type of FOB.
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3. Enter your quickcodes in the list of FOB and Save your changes.

Enabled

Description

Buyer |
"Cost, Insurance and_jkost. Insurance and Fi* 3014M~1952

| |CUSTOMER §|Customer Site | |01JAN1952
’ |Delivered, Duty Paid|Delivered, Duty Paid 101-JAN-1952
|Delivered, Duty Unpi{Delivered, Duty Unpai 101JAN-1952

| |DEST Destination (Process) |07-DEC1999
|DESTINATION Destination {01aN-1952
12 |Ex-Works |Ex-Works 01JAN-1952
|[FACTORY  [Factory | 101JAN-1952

|[FOB [Free onBoard  [Free onBoard

4. In Determination, click Menu > System > Tax Data Config > Delivery Terms.

5. Enter your quickcodes exactly as they are named in Oracle and then choose the appropriate
Point of Title Transfer, Description, Start Date, and End Date.

6. Click Submit.

ONESOURCE INDIRECT TAX DETERMINATION -
Etenuive) (s Ready. Sabrix System dba - Orak: Heaoquaners = Logoul

THOMSON REUTERS

Selected Delivery Term: EX WORKS - 09/15/2009

Delivery Terms Filter:

Tax Data Types: United States Tax Data Tax Provider Types: Custom Data Provder =
Delivery Terms1-8/8
Code Description Point Of Titde Transfer Start Date End Date
12345678901234567890123456789. .. 1234567890 Destination 10/05/2006
CIF Cost, Insurance and Freight Origin 09/20/2006
cip Carriage and Insurance Paid To Destination 09/20/2006
DDU Deliver Duty Unpaid Destination 08/02/2006
EXWORKS Ex - Al Origin
FCA Free Carrier Origin 09/20/2006
FOB Free on Beard Origin 09/20/2006
IR CODE IR test adding Delivery Term Destination 09/25/2006

Code: EXWORKS Description: Ex Works - Alias
Point Of Title Transfer: orngin - Start Date: (o/152000 | End Date: i)

ONESOURCE INDIRECT TAX INTEGRATION FOR ORACLE 12
ORDER TO CASH USER’S GUIDE - VERSION 5.6.2.2



RECEIVABLESTAX CALCULATIONS | 73
DETERMINATION FEATURES

DEPENDENT PRODUCTS

Using Determination, you can associate invoice lines that have the same tax treatment. The XML
tag of <RELATED_LINE_NUMBER> can be populated from a precalc by filling in the column
related_line_number in the Sabrix_line table.

AUTHORITY CURRENCY

Many non-US authorities require tax reports submitted in the currency designated by that authority.
However, individual transactions can occur in multiple currencies. If exchange rates are
maintained in Determination, Tax Exchange Rate Date and Authority Currency Amount are
supplied with the tax results from Sabrix and stored in the SABRIX_LINE_TAXtable.

TAX POINT DATE

Many countries have specific laws regarding the date that should be considered the Tax Point
Date. For example, the UK requires the invoice date to be used for the tax point date, unless it
occurs 14 days or more after the date of the shipment. In that case, the ship date should be used.
The ONESOURCE Indirect Tax Integration sends the ship date as well as the invoice date.
Determination will then evaluate which date to use for the tax calculation.
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The ONESOURCE Indirect Tax Integration for Oracle 12 Installation and Configuration Guide
outlines the process for creating Tax Rate Codes for use by your integration. The process
describes how to create tax flows for the initial implementation, as well as how to create additional
information after the initial implementation. For example, you may add a custom authority in
ONESOURCE Indirect Tax Determination and want it to have a unique tax rate code and
associated accounting.

The sections below describe the processes to:

* CREATING ADDITIONAL TAX RATE CODES FOR RECEIVABLES (page 75)
* SABRIX ADD ACCOUNT TO TAX RATE CODE (page 76)

- MANUALLY ADDING GENERAL LEDGER TAX ACCOUNTS FOR RECEIVABLES (page
77)

* UPDATING GENERAL LEDGER TAX ACCOUNTS FOR RECEIVABLES (page 81)

CREATING ADDITIONAL TAX RATE CODES FOR RECEIVABLES

If a Default (DFLT) Tax Flow is defined, the Integration can automatically create Tax to Rate Flows
for ERP Tax Codes returned from Determination that are not defined in Oracle. This allows the
flows to be created and the transaction to be processed.

Alternatively, a new individual tax flow can be added to an existing Regime by running the
concurrent process, Sabrix Setup Tax. This process will create the Tax Rate Code and associated
Tax, Status, and Jurisdiction for the entered regime. The general ledger tax accounts are not
created by the concurrent process and must be added as an additional step.

Be sure the Oracle Tax Managers responsibility you are using has the multi-org access to the
operating units to which you will be defining the Tax Rate Code and associating the general ledger
accounts.

To run the Sabrix Setup Tax concurrent process:

1. Select the Tax Managers responsibility.
2. Navigate to the Requests > Other > Requests > Run and select a single request.

3. In the name field, select the concurrent process Sabrix Setup Tax.
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4. Enter the following parameters:.

Prompt Description

Tax Regime Tax Regime Name. Choose from value set

ERP Tax Code Sabrix ERP Tax Code. Choose from value set

Tax Direction Specifies input/output values for VAT recovery
identification. Choose from value set.

Install O2C Create an O2C Tax Flow? Yes or No

Install P2P Create a P2P Tax Flow? Yes or No

Start Date Tax Effective Start Date (DD-MMM-YYYY);
must be on or after the Regime start date

5. Click Submit.

6. Review the concurrent request log file to confirm successful completion.
For more information, see the following:

» To add general ledger accounts for a new Tax Rate Code using the concurrent process, see
SABRIX ADD ACCOUNT TO TAX RATE CODE (page 76)

» Tomanually enter general ledger accounts for a new Tax Rate Code, see MANUALLY
ADDING GENERAL LEDGER TAX ACCOUNTS FOR RECEIVABLES (page 77).

» Tomanually change the general ledger accounts for an existing Tax Rate Code, see
UPDATING GENERAL LEDGER TAX ACCOUNTS FOR RECEIVABLES (page 81)

SABRIX ADD ACCOUNT TO TAX RATE CODE

The general ledger accounts can be manually entered via the Tax Accounts form in the Tax
Manager responsibility. Alternatively, the Sabrix Add Account to Tax Rate Code program can be
run to assign all the Tax Rate Codes for the specified ERP Tax Code to a specific operating unit’s
general ledger tax accounts. This process can also be run to change/update the existing general
ledger tax accounts for all the Tax Rate Codes (i.e. authorities) for the specified ERP TaxCode.

- You must execute the concurrent process once for each combination of regime,
operating unit and tax rate code.
. Thomson Reuters recommends that you use the same general ledger accounts within

the ERP Tax Code group. An ERP Tax Code group relates to all the Tax Flows
associated with the same ERP Tax Code. For example, all the city and county authorities
within a state will have the same ERP Tax Code, such as Washington has USWA.

To run the Sabrix Add Account to Tax Rate Code concurrent process:
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To easily identify recoverable vs. non-recoverable amounts in the general ledger, it is
advised to enter separate Tax Recoverable/Liability accounts for recoverable (GST) and
non-recoverable (PST) Tax Rate Codes.

1. Select the Tax Managers responsibility.
2. Navigate to Requests > Other > Requests > Run and select a single request.
3. In the name field, select the concurrent process Sabrix Add Account to Tax Rate Code.

4. Enter the following parameters:

Prompt Description

Tax Regime Tax Regime Name. Choose from value set

Operating Unit Operating Unit. Choose from value set

ERP Tax Code Sabrix ERP Tax Code. Choose from value set

Workflow Procure to Pay or Order to Cash. Choose from
value set.

Tax Direction Specifies input/output values for VAT recovery

identification. Choose from value set.

Recoverable/Liability Acct Enter a valid General Ledger account
combination for the Operating Unit

Required for O2C and P2P Tax Rate Codes

Tax Expense Acct Enter a valid General Ledger account
combination for the Operating Unit

Not Required for O2C Tax Rate Codes

5. Click Submit.

6. Review the concurrent request log file to confirm successful completion.

MANUALLY ADDING GENERAL LEDGER TAX ACCOUNTS FOR
RECEIVABLES

Thomson Reuters recommends that you use the same general ledger accounts within the ERP Tax

o Code group. An ERP Tax Code group relates to all the Tax Flows associated with the same ERP
Tax Code. For example, all the city and county authorities within a state will have the same ERP
Tax Code, such as Washington has USWA.

L To easily identify recoverable vs. non-recoverable amounts in the general ledger, it is advised to

enter separate Tax Recoverable/Liability accounts for recoverable (GST) and non-recoverable
(PST) Tax Rate Codes.

To enter the general ledger accounts for the new Tax Rate Code:
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MANUALLY ADDING GENERAL LEDGER TAX ACCOUNTS FORRECEIVABLES

1. Navigate to Tax Configuration > Tax Rates.

2. Search for your newly created Tax Rate Code and click the Update icon.

@ TaxRates - v = @ v Page~v Safetyv Tools~ i@~

ORACLE' E-Business Tax

Tax Configuration | Products | Parties | Transactions

Tax Rates
| Search. ate?
rate specified for a tax status. A tax
- i status can have one or several tax rates. In addition,
LHC IS I'qu‘ill'ed field spedial tax rates may apply to a spedific tax
Regime Level Country =~ jurisdiction.
* Country Name |United States Q
Learn More...
Tax Regime Code |SBX_REGIME_US Q
* TIP Use the Copy and Override icon to create a
Tax Rate Code | TAX% Q new version of the tax rate with a different
Tax Q configuration owner. The configuration owner
- . p you specify can use this version of the tax
Tax Jurisdiction Code Q rate instead of the common configuration
Configuration Owner Q version.
Go

Create

Tax Rate Code |Tax Jurisdiction Code Tax Tax Regime Code Country Name Configuration Owner Update Copy and Override
TAX_ONLY_02C_2828 TAX_ONLY_O2C_2828 SBX_REGIME_US  United States  Global Configuration Owner| ~ »

3. Click the Tax Accounts icon.

@ Update Tax Rate: TAX ONLY_02C 2828 | | - -2 |

ORACLE' E-Business Tax

N Navigator ¥ B2 Fayorites ¥ Diagnostics Prefe

Home | Tax Configuration | Products | Parties | Transactions | Defaults and Controls | Provider Services | Advanceq
Tax Regimes | Taxes | TaxStatuses | Tax Jurisdicions | Tax Recovery Rates | Tax Rates | Tax Rules
Tax Configuration: Tax Rates >

Update Tax Rate: TAX_ONLY_02C_2828

Tax Regime Code SBX_REGIME_US Tax Regime Name SBX_REGIME_US
Tax TAX_ONLY_02C_2828 Tax Mame Source 02C Tax Flow for
Tax Status Code TAX_ONLY_02C_2828 TAX_ONLY
Tax Rate Code TAX_ONLY_02C_2828 Tax Status Name Source 02C Tax Flow for
Tax Jurisdiction Code TAX_ONLY

Configuration Owner Global Configuration Owner

Rate Type Percentage
Tax Jurisdiction Name

* Indicates required field
¥ TIP Date format example: 16-Nov-2011

Rate
*Percentage Rate *Effective From Effective To Details |Tax AccountsDuplicate Details and Accounts Remove
1 02-Nov-2011 @ ) @ &

| Add Another Row
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4. Enter your accounting Ledger and click Create.

@ Tax Accounts | - v [ #@ v Page~ Safety~ Tools~ (g

E-Business Tax

TaxRegimes | Taxes | TaxStatuses | TaxJurisdictions | TaxRecoveryRates | Tax Rates | TaxRules
Tax Configuration: Tax Rates > Copy and Override Tax Rate >
Tax A t:
| Cancel | | Apply
Tax Regime Code SBX_REGIME_US Tax Regime Name SBX_REGIME_US
Tax TAX_ONLY_02C_2828 Tax Name Source 02C Tax Flow for TAX_ONLY
Tax Status Code TAX_ONLY_02C_2828 Tax Status Name Source 02C Tax Flow for TAX_ONLY
Tax Rate Code TAX_ONLY_02C_2828 Configuration Owner Global Configuration Owner
Tax Jurisdiction Code Tax Jurisdiction Name
Rate Type Percentage Percentage Rate 1
Effective From 02-Nov-2011 Effective To
- Tax Accounts
Ledger |Vision Operations (USA| @ | Create )
er Operating Unit Update Tax Accounts Remove
Vision Operations (USA) SBX US OU 7 o
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5. Next, enter the Operating Unit and the Tax Recoverable/Liability account shown below.
The Tax Expense account is not required for O2C, but is required for P2P. Click Apply on
the Create Tax Accounts form.

@ Create Tax Accounts v B v~ 2 v Pagev Safetyw Tools~ @

ORACLE"

E-Business Tax

N Navigator B9 Fay

Products | Parties | Transactions | Defaults and Controls

TaxRegimes | Taxes | TaxStatuses | Tax lurisdictions | TaxRecoveryRates | Tax Rates | TaxRules
Tax Configuration: Tax Rates > Copy and Override Tax Rate > Tax Accounts >
Create Tax Accounts
Cancel | | Apply |
Tax Regime Code SBX_REGIME_US Tax Regime Name SBX_REGIME_US
Tax TAX_ONLY_02C_2828 Tax Name Source 02C Tax Flow for TAX_ONLY
Tax Status Code TAX_ONLY_02C_2828 Tax Status Name Source 02C Tax Flow for TAX_ONLY
Tax Rate Code TAX_ONLY_02C_2828 Configuration Owner Global Configuration Owner
Tax Jurisdiction Code Tax Jurisdiction Name
Rate Type Percentage Percentage Rate 1
Effective From 02-Nov-2011 Effective To
* Indicates required field
* Main Information
Ledger Vision Operations (USA) ( Operating Unit'SBX Canada OU )Q\
(Tax Expense _ 01-420-7710-0000-000 D& Tnterim Tax &
‘Company-Departmant-Account-Sub-Account-Product ‘Company-Department-Account-Sub-Account-Product
(* Tax Recoverable/Liability ~ 01-000-2530-0000-000 DR

6. The Tax Accounts form will be displayed: click Apply. The Update Tax Rate form will be
displayed: click Apply. The Tax Rates form will be displayed with the confirmationmessage
indicating your changes have been saved.

- ~ & @ - Page~ Safety~ Tools~ @

E-Business Tax

Diagnostics

Home | Tax Configuration | Products | Parties | Transactions | Defaults and Controls | Provider Services | Advanced Setup Options | Requests
Tax Regimes | Taxes | TaxStatuses | Tax Jurisdictions | Tax RecoveryRates | Tax Rates | Tax Rules

(L& Confirmation)

(The Tax Rate has been successfully updated. )
Tax Rates

| Search

* Indicates required field
Regime Level Country =

* Country Name |United States Q

What is a Tax Rate?

A Tax Rate is the rate specified for a tax status. A tax
status can have one or several tax rates. In addition,
spedal tax rates may apply to a specific tax
jurisdiction.

Learn More...

Tax Regime Code |SBX_REGIME_US Q
+TIP Use the Copy and Override icon to create a
Tax Rate Code | TAX% Q new version of the tax rate with a different
Tax Q configuration owner. The configuration owner
e you spedfy can use this version of the tax
Tax Jurisdiction Code Q rate instead of the common configuration
Configuration Owner Q version.
Go
Create |
Tax Rate Code |Tax Jurisdiction Code Tax Tax Regime Code Country Name|Configuration Owner Update Copy and Overrid
TAX_ONLY O02C 2828 TAX_ONLY_02C_2828 SBX_REGIME_US  United States  Global Configuration Owner b 4 5

The general ledger account entry steps need to be repeated for each operating unit in which the
Tax Rate Code will be used.

=
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UPDATING GENERAL LEDGER TAX ACCOUNTS FOR RECEIVABLES

The general ledger accounts defined on a Tax Rate Code can be updated manually (described
below). To automatically update all the Tax Rate Codes for a specific ERP Tax Code, the Sabrix
Add Account to Tax Rate Code program can be run to change/update all the Tax Rate Codes
(i.e. authorities) for the specified ERP Tax Code to a specific operating unit’s general ledger tax
accounts.

For more information see SABRIX ADD ACCOUNT TO TAX RATE CODE (page 76)..

F' Thomson Reuters recommends that you use the same general ledger accounts within the ERP Tax
| Code group. An ERP Tax Code group relates to all the Tax Flows associated with the same ERP

Tax Code. For example, all the city and county authorities within a state will have the same ERP

Tax Code, such as Washington has USWA.

- I To easily identify recoverable vs. non-recoverable amounts in the general ledger, it is advised to
enter separate Tax Recoverable/Liability accounts for recoverable (GST) and non-recoverable
(PST) Tax Rate Codes.

To update the general ledger accounts manually:

1. Select the Tax Managers responsibility.
2. Navigate to Tax Configuration > Tax Rates form.
3. Enter the search criteria for the Tax Rate Code to be updated and click Go.

4. Click the Update icon associated with the Tax Rate Code to be updated.

E Tax Rates [ ~ |1 @ - Page~ Safety~ Toolsw Iﬁ

TaxRegimes | Taxes | TaxStatuses | TaxJurisdictions | Tax Recovery Rates | mm | TaxRules.
Tax Rates

~ Search

A Tax Rate is the rate spedfied for a tax status. A tax
status can have one or several tax rates. In addition,

* Indicates required field
| tax rates to edific tax
Regime Level Country ~ ffﬁfgﬁ,-ﬂnf may apply to a specific
* Country Name |United States Q
2 Learmn More,..
Tax Regime Code |SBX_REGIME_US Q
- +“ TIP Use the Copy and Override icon to create a
Tax Rate Code (TAX% ! K new version of the tax rate with a different
Tax Q configuration owner. The configuration owner
- - you specify can use this version of the tax
Tax Jurisdiction Code Q rate instead of the common configuration
Configuration Owner Q version.
e
| Create
Tax Rate Code |Tax Jurisdiction Code Tax |Tax Regime Code Country Name Configuration Owner pdate’ and Override
TAX_ONLY O2C 2828 TAX_ONLY_02C_2828 SBX_REGIME_US  United States  Global Configuration Owner 4 |
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5. Click the Tax Accounts icon.

@ Update Tax Rate: TAX ONLY.02C 2828 | | m - -5 am

ORACLG' E-Business Tax

N Navigator ¥ B2 Fayorites ¥ Diagnostics Prefe

Home | Tax Configuration | Products | Parties | Transactions | Defaults and Controls | Provider Services | Advance(

Tax Regimes | Taxes | TaxStatuses | TaxJurisdictions | Tax Recovery Rates | Tax Rates | TaxRules
Tax Configuration: Tax Rates >

Update Tax Rate: TAX_ONLY_02C_2828

Tax Regime Code SBX_REGIME_US Tax Regime Name SBX_REGIME_US
Tax TAX_ONLY_02C_2828 Tax Name Source 02C Tax Flow for
Tax Status Code TAX_ONLY_02C_2828 TAX_ONLY
Tax Rate Code TAX_ONLY_02C_2828 Tax Status Name Source 02C Tax Flow for
Tax Jurisdiction Code TAX_ONLY
Rate Type Percentage Configuration Owner Global Configuration Owner

Tax Jurisdiction Name

* Indicates required field
Y TIP Date format example: 16-Nov-2011

*Percentage Rate *Effective From Effective To Duplicate Details and Accounts Remove

1 02-Nov-2011 @ @ &
| Add Another Row ]
6. Click the Update Tax Accounts icon.
@ Tax Accounts || o ~ (= i v Pagev Safety~ Tools~ @

ORACLE" E-Business Tax

N Navigator ¥  B® Favorites »

Home | Tax Configuration | Products | Parties | Transactions | Defaults and Controls | Provider Services | Advanced Setup Options | Requests
TaxRegimes | Taxes | TaxStatuses | TaxJurisdictions | TaxRecoveryRates | Tax Rates | TaxRules

Tax Configuration: Tax Rates = Copy and Override Tax Rate >

Tax Accounts

Tax Regime Code SBX_REGIME_US TaxRegime Name SBX_REGIME_US
Tax TAX_ONLY_02C_2828 Tax Name Source 02C Tax Flow for TAX_ONLY
Tax Status Code TAX_ONLY_02C_2828 Tax Status Name Source 02C Tax Flow for TAX_ONLY
Tax Rate Code TAX_ONLY_02C_2828 Configuration Owner Global Configuration Owner
Tax Jurisdiction Code Tax Jurisdiction Name
Rate Type Percentage Percentage Rate 1
Effective From 02-Nov-2011 Effective To
- Tax Accounts
Ledger Vision Operations (USA| &, | Create
Ledger Operating Unit Update Tax Accounts Remove
Vision Operations (USA) SBX Canada OU 7 =
Vision Operations (USA) SBX US OU o
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7. Update the Tax Recoverability/Liability account value. Then click Apply on theUpdate
Tax Accounts form.

£ Update Tax Accounts W~ v <] @ v Page~ Safety~ Tools~ i)

ORACLE

E-Business Tax

. Navigator ¥ B Favorites W

Home | Tax Configuration | Products | Parties | Transactions | Defaults and Controls | Provider Services
TaxRegimes | Taxes | TaxStatuses | Ta Jurisdictions | TaxRecoveryRates | Tax Rates | TaxRules
Tax Configuration: Tax Rates > Copy and Override Tax Rate > Tax Accounts =

Update Tax Accounts

Advanced Setup Options | Requests

Cancel | | Apply
SBX_REGIME_US

Source 02C Tax Flow for TAX_ONLY

Tax Regime Code
Tax

SBX_REGIME_US
TAX_ONLY_02C_2828

Tax Regime Mame
Tax Name

Tax Status Code

TAX_ONLY_02C_2828

Tax Status Name

Source 02C Tax Flow for TAX_ONLY

Tax Rate Code TAX_ONLY_02C_2828 Corfiguration Cwrer - Global Configuration Owner
Tax Jurisdiction Code Tax Jurisdiction Name
Rate Type Percentage Percentage Rate 1
Effective From  02-Nov-2011 Effective To
| Main Information

Ledger Vision Operations (USA) Operating Unit  SBX US OU

* Indicates required field
Tax Expense 0,

Cornpaey Ty A dk

[nkerim Tax 5,
Company-Department-Acoount-Sub-Account-Product

et

Q Tax Recoverable/Liability 01-000-2130-0000 =,
oy -epar - ACCOUnT-SUb- ACCoU-FTodCt

8. The Tax Accounts form will be displayed; click Apply. The Update Tax Rate form will be
displayed; click Apply. The Tax Rates form will be displayed with the confirmationmessage
indicating your changes have been saved.

{ Tax Rates

ORACLE"

E-Business Tax

Defaults and Controls

Home | Tax Configuration | Products | Parties | Transactions Provider Services | Advanced Setup Options | Requests
Tax Regimes | Taxes | TaxStatuses | Tax Jurisdictions | Tax Recovery Rates | Tax Rates | TaxRules
[%(Confirmation
The Tax Rate has been successfully updated.
Tax Rates
«Search spedfied for a tax status. A tax
. f : status can have one or several tax rates. In addition,
=R el special tax rates may apply to a specific tax
Regime Level Country ~ jurisdiction.
* Country Name |United States Q
iy Learn More...
Tax Regime Code |SBX_REGIME_US Q
¢ +*TIP Use the Copy and Override icon to create a
Tax Rate Code | TAX% X new version of the tax rate with a different
Tax Q confi ion owner. The confi owner
: you spedfy can use this version of the tax
Tax Jurisdiction Code Q rate instead of the common configuration
Configuration Owner Q MErSion.
Go
Create |

Tax Rate Code |Tax Jurisdiction Code Tax Tax Regime Code Country Name| Configuration Owner  Update Copy and Overrid
TAX_ONLY 02C_2828 TAX_ONLY_02C_2828 SBX_REGIME_US  United States  Global Configuration Owner V4
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