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DOWNLOADING A VERSION OF ONESOURCE
DETERMINATION FROM THE INDIRECT TAX
CUSTOMER CENTER
Thomson Reuters releases version updates for ONESOURCE Determination periodically. All versions are
available in the Indirect Tax Customer Center by clickingMenu > Downloads.

DOWNLOADING A VERSION OF ONESOURCE
DETERMINATION
If you require a specific version, select the version before the version you want to install from the Current
Installed Version drop-down list. For example, if you want to download the 5.12.3.2 version, select 5.12.3.1 from
the Current Installed Version drop-down list.

If you do not select any version from the Current Installed Version drop-down list, the most
recently released version of ONESOURCE Determination is downloaded by default.

ORIGINAL ON-PREMISES CUSTOMERS
Customers who have ONESOURCE Determination installed on-premises can download new releases by
following the steps above.
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https://customercenter.sabrix.com/sabrixcc/
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Original Dedicated Cloud Customers

ORIGINAL DEDICATED CLOUD CUSTOMERS
Original Dedicated Cloud customers hosted by Thomson Reuters can upgrade to a new version by submitting a
support ticket requesting the upgrade.

l We encourage you to upgrade to the latest version. Older versions will be out of the support if
they have reached the Product Support Lifecycle. For detailed end of service information,
review the Product Support Lifecycle Knowledge Base article.

l If you need assistance obtaining this software, contact Customer Support via ONESOURCE
Indirect Tax Support.

l If you are new to Customer Center, learn how to create a OnePass account or view our
Welcome video.
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https://tax.thomsonreuters.com/support/onesource/indirect-tax/?search=000022461
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