DIGITA PROFESSIONAL SUITE
NETWORK & STANDALONE INSTALLATION GUIDE

The Digita Professional Suite should be installed by a competent IT person.

Please pass this documentation to your IT department or the person installing the suite.
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OVERVIEW OF THE INSTALLATION PROCESS

The process is split into 3 parts.

e |[nstallation
e Configuration
e Using the Software

This guide serves as an aid to get you started with installing the Digita Professional Suite.

The content of this guide is intended for a competent IT person who has the correct permissions, can access servers and file
locations, and can install applications as required.

NOTE: After Installation is complete — please use the Configuration Guide to continue the process.

https://productdownloads.digita.com/digitadocs/Digita Configuration Guide.pdf

SCENARIOS

There are three installation scenarios that determine how you install and use the software:

STANDALONE

A Standalone installation on the user's workstation incorporating a local database.

A Standalone can also be used on single RDS (Remote Desktop Services) servers, however having SQL Server and the user
sessions on the same system is not recommended unless sufficient resources are available (and if using SQL Server Standard,
the memory allocation should be capped).

Single RDS Installation
(if sufficiently resourced)

Standalone
installation

However, a standalone installation can replace a Network install as long as the database exists on the same server as the install.
See the Network Server option for more information.

PEER TO PEER
This is a Standalone installation on the workstation where the database is to be located, and Node installations on
each workstation that requires access to the software.

In this scenario the primary Standalone workstation should have the highest specification due to it being an active
workstation, having SQL Server installed, and acting as a server to the other workstations.

Standalone Node installation
installation Installed from:
Called: ‘SERVER’ \\SERVER\Digita\Application\Nodeins\

Node installation
Installed from: \\SERVER\Digita\Application\Nodeins\
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NETWORK SERVER

A Network Server installation on the server with a local or remote SQL Server database, providing Node installations to each
workstation that requires access to the software.

The applications installed using the Network Server option cannot be launched on the server. If the applications need to be
launched on the server, the Standalone option should be used. This can also be useful for verifying upgrades have been
successfully completed, and general IT access for testing.

The use of an RDS server is ideal for staff working from home.

It is recommended that RDS (Remote Desktop Services) Servers are treated as client workstations.

Node installation
Installed from: \\SERVER\Digita\Application\Nodeins\

Node installation
Installed from:

\\SERVER\Digita\Application\Nodeins\
Network installation

(or Standalone)
Called: ‘SERVER’

Node installation
Installed from: \\SERVER\Digita\Application\Nodeins\

Node installation
Installed from: \\SERVER\Digita\Application\Nodeins\

Node installation
Installed from:

Network installation \\SERVER\Digita\Application\Nodeins\

(or Standalone)
Called: ‘SERVER’

Node installation
Installed from: \\SERVER\Digita\Application\Nodeins\
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WORKING FROM HOME
In the scenario where a staff member takes their office computer home and use a Virtual Private Network (VPN) to access office
resources, there is a temptation to think the Digita Applications will also work over the VPN. The software may appear to work,
however due to the amount of SQL traffic over a home internet connection, there is a serious risk of data corruption and
connection timeouts.

It is worth noting that in the office the node is likely only a few metres away from the SQL Server computer, at a network speed of
1Gb/s. Running the software client from home over the VPN, the node is the distance your home is to the office (often many
miles), and at a small fraction of the office network speed, roughly 0.009Gb/s (estimate based on the most common broadband
upload speed, set at the slowest end, 9Mb/s upload).

Therefore, running the software directly over a VPN is not a supported scenario.

Node installation (over VPN)

Network This scenario is not supported.
installation Remote Desktop to the server or to a
(or Standalone) workstation should be used.

Node installation

For staff working from home, there are a few options available...

1. Use Remote Desktop to connect to an RDS server in the office or'in the cloud' to run the software. This may or may not
include using a VPN.

2. Use third-party remote access software or the RDP client to connect your home computer to your office workstation,
which will then run the Digita software.

3. Use the offline 'mobile' method, where only limited clients at a time are exported from the server and imported to the
‘standalone’” workstation at home for remote working.

4. Use the 'Digita Virtual Office'.

In all four of the available options, no data is ever transmitted between the computer at home and SQL Server in the office.

Page 6 of 60
SALES telephone: 03450 180 908 email: digita.sales@thomsonreuters.com P o o
SUPPORT telephone: 03450 180 909 email: emea.support@thomsonreuters.com DRV LR
GENERAL telephone: 03450 180 907 visit: tax.thomsonreuters.co.uk THOMSON REUTERS®




V2.6 - Mar 2023
PRE-REQUISITES & RECOMMENDATIONS

Our current hardware and software recommendations and compatibility guide can be downloaded from:
https://productdownloads.digita.com/digitadocs/Digita HardwareRecommendations.pdf

STANDALONE/SERVER/WORKSTATION REGION SETTINGS

BEFORE installing the Digita Suite or SQL Server on a computer, double check the computer Region settings are set to United
Kingdom, and all other Region settings are set to British English.

By default, computers have United States Region settings set, which uses an invalid date format for UK software.

Workstations with node installation on them can be changed easily after the software has been installed. This is not
the case with a SQL Server installation.

SQL SERVER EXPRESS / STANDARD UPGRADE NOTES

To determine which version of SQL Server and Service Pack level you are currently using, download and run this on
your SQL Server computer. https://productdownloads.digita.com/digitavarious/SQL Version.bat

Alternatively, launch Practice Management on a workstation. Once logged in, click on the top 'Help' menu, select
'About Digita Practice Management'. Look for the SQL Server Version entry.

Upgrading SQL Server Express
Older installation of SQL Server Express may need upgrading to a newer release.

Please follow the instructions in this guide linked below...
https://productdownloads.digita.com/digitadocs/SQL Server Express Upgrade Guide.pdf

Upgrading to SQL Server Standard/Enterprise

If any of the databases are over 10 Gb in size, upgrading to SQL Server Standard will be a requirement. To determine this, launch
Digita Database Backup Tool on the server, select the ‘Products’ tab. The database sizes are listed here, as shown below.

Digita Database Backup 2.0 - O >

Welcome Backups Sd"ledules

List of all the products you have installed.

Product Last Backed-Up Size

Accounts Production Advanced  Wednesday 15 June 2022 at 10:19
Company Secretarial Wednesday 15 June 2022 at 10: 16 474 Mb
Corporation and Deferred Tax | Wednesday 15 June 2022 at 10:16 743 Mb
Personal, Business and Trust,..  Wednesday 15 June 2022 at 10:17 696 Mb
Practice Management Wednesday 15 June 2022 at 10: 16 &5 Mb

Should the edition of SQL Server need upgrading, or the need to install SQL Server Standard as a new installation please follow
the guide below....
https://productdownloads.digita.com/digitadocs/SQL Server Standard Install Upgrade Guide.pdf

Page 7 of 60
SALES telephone: 03450 180 908 email: digita.sales@thomsonreuters.com . e
SUPPORT telephone: 03450 180 909 email: emea.support@thomsonreuters.com SAANVEI RN

pany™
GENERAL telephone: 03450 180 907 visit: tax.thomsonreuters.co.uk THOMSON REUTERS®



https://productdownloads.digita.com/digitadocs/Digita_HardwareRecommendations.pdf
https://productdownloads.digita.com/digitavarious/SQLVersion.bat
https://productdownloads.digita.com/digitadocs/SQL_Server_Express_Upgrade_Guide.pdf
https://productdownloads.digita.com/digitadocs/SQL_Server_Standard_Install_Upgrade_Guide.pdf

V2.6 - Mar 2023
STANDALONE / NETWORK SERVER QUICK CHECKLIST

This is a brief check list of the most likely steps needed to install or upgrade the Digita Suite with SQL Server on a
new or existing Computer or server.

UPGRADE

1. Thisit likely not necessary as it would have been done during the initial installation, however it has cropped
up during upgrades. Check the ‘Internet Options’ Update from the Troubleshooting section: ‘6 - Safety
settings on this computer prohibit accessing a data source on another domain’ on page 50.
Upgrade the software, starting with the Preparation stage on page 9.
3. Server / Peer-to-Peer:
a. Open the applications from the Desktop or Start Menu (not task bar) on the node workstations to
launch the upgrader. If that does not launch the installer, follow the workstation node installation
procedures on page 18.
b. Peer-to-Peer only: If you get an error of ‘Unable to find server directory’, follow these details from
the Troubleshooting section: Failed the update process: Unable to find the server directory...'7 -
Failed the update process: Unable to find the server directory..." on page 51.

n

NEW INSTALLATION

1. ‘Internet Options’ Update from the Troubleshooting section: ‘6 - Safety settings on this computer prohibit
accessing a data source on another domain’ on page 50.
2. Installation of the software, starting with the Preparation stage on page 9.
3. Server / Peer-to-Peer:
a. Share the ‘Digita’ folder to allow workstations to install from it, page 35.
b. Allow the SQL Server service port 1433 through the firewall on the server or primary computer,
page 37.
c. Peer-to-Peer only: Follow these details from the Troubleshooting section to avoid permissions
issues on workstations: Failed the update process: Unable to find the server directory...”7 - Failed
the update process: Unable to find the server directory..." on page 51.
d. Perform a workstation node installation, page 18.
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STANDALONE / NETWORK SERVER NEW INSTALLATION & UPGRADE PREPARATION

Install from CD/DVD

Insert the installation disk into the machine - it should automatically initiate the installation process. If it does not,
please run the “DigitaAutoRun.exe” file to initiate the installation process.

Continue onto the ‘Installation Process’ section.

Install from Download

If you have a download link: Click on the link, select ‘Save’ or ‘Save As’ to save to your ‘Downloads’ folder.
Once downloaded, continue below.

If you do not have a download link: The latest full Digita Suite can be downloaded from this link. Click on
the link, and your default browser will open presenting a download dialog.

https://productdownloads.digita.com/digitaunifiedinstallersuite/Digita Suite.zip

On the download dialog, select ‘Save’ or ‘Save As', and if prompted select to save in your ‘Downloads’ folder.

Once you have the download: Read the Synopsis below, or continue onto the next section for detailed
instructions under ‘Extract and Run’.

SYNOPSIS

Find the downloaded ZIP file (usually in the ‘Downloads’ folder). Right click on the file, then select ‘Extract
ALl If you have third-party compression software, you can also use that. Once extracted, a folder should
open, run the “DigitaAutoRun.exe” file to initiate the installation process.

Continue to the ‘Installation Process’ Section.

Extract and Run
Once downloaded, open File Explorer and navigate to the Downloads folder.

¥ 4 | = | Downloads - ul X
Home Share View [7]
« « o & » ThisPC » Downloads » v B 2 Search Downloads
Name Date modified Type Size
v 3 Quick access

B Desk ’ I ¥ Digita_Suite 06/12/2019 0%:45 Compressed (zipped) Folder 4,073,821 KB I
esktop

& Downloads
£ Documents 4
=/ Pictures *
b Music
B videos

@ OneDrive

[ This PC

¥ Network

1item =

Right click on the downloaded file, ‘Digita_Suite.zip'. Select ‘Properties’. If the dialog shows the unblock option, as
shown below, tick the check box to unblock the file, and then click ‘Apply’.

Atnbutes:  [JHesdonl [ Hidden Advanced... |
Security: This file came from ancther
computer and might be blocked to [ Uriocks
help protect this computer.
=

If the dialog does not show the ‘Security’ part on the dialog, just click ‘Cancel’.
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The ZIP file must now be uncompressed. The Suite cannot be installed directly from within the ZIP file, it must be
extracted/unzipped first.

Please note the following points prior to installing the Suite:

File Location Ensure the files are located on the same computer it is being installed on, not a network
location.

WHY?: The installer is HTML5 based, therefore would need to adhere to additional
installation security restrictions.

Cloud Storage Ensure the extracted files are not located in a folder managed by Cloud Storage, ie
Onedrive, Dropbox etc. If the installed folder path has Onedrive or Dropbox in the folder
path, extract to another location before installing.

WHY?: The application may be in the process of uploading to the Cloud server, making the
files temporarily unavailable on the local computer, disrupting the installation process..

Anti-Virus We recommend disabling your Antivirus software and it's auto-update service, for the duration of the
Extraction and Installation processes.

WHY?: It can interrupt the install process if it falsely detects a file it does not like, also the
auto-update can continually cause the computer to require a reboot prior to installation.
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Right click on the ZIP file, then select ‘Extract AlL...". If you are using a third-party compression application, like 7-ZIP,
WIinRAR or WinZIP for example, you can use those to extract the content instead if you wish.

+ = | Extract Downloads - O x
Home Share View Compressed Folder Tools . )
« « 4 &> ThisPC » Downloads » v B 2 Search Downloads
Name Date modified Tpe Size
7 Quick access
Digita_Su o d (zipped) Folder 4,075,821 KB
1 Deskeop » BEDnE - p (zipped)
& Downloads Open in new window
Documents ~ # Extract All..
=] Pictures * Pin to Start
& Music £ Scan with Windowdefender...
B videos & Share
Open with...
& OneDrive e
Give access to >
& This PC )
- Restore previous versions
¥ Network Sendto >
Titem  1item selected 3.88 GB ot EI

Ensure the check box is selected as shown below, then click ‘Extract’.

SALES telephone: 03450 180 908
SUPPORT telephone: 03450 180 909
GENERAL telephone: 03450 180 907

*
; Extract Compressed (Zipped) Folders
Select a Destination and Extract Files
Files will be extracted to this folder:
Browse...
I Show extracted files when complete I
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The contents of the downloaded ZIP file will now extract, and once completed will open a folder.

x
i "y 60% complete — *
¢ Extra
Copying 705 items from Digita_Suite to Digita_Suite
Select 60% complete 1 x
Files will

CaUser - Speed: 19.3 MB/s E

[ Show MName: Digita Practice Management
Time remaining: About 1 minute and 43 seconds
Items remaining: 212 (1.78 GE)

() Fewer details

Mext Cancel

As noted by the check box, a folder will open showing the extracted files. Your third-party compression software may
do the same, if not, look for the folder in the ‘Downloads’ folder (look for the traditional folder icon, not a custom
icon’).

¥ =al Extract Downloads — [m] x |
- [m] x
Home Share View v o
1T » ThisPC » Downloads > Digita_Suite v o O Search Digita_Suite
Name Date modified Type Size
# Quick access
Content 10/12/2018 11:25 File folder
I Deskt *
EsKLO)
P Document Management File folder
¥ Downloads  # Integration File folder
Documents  # Mavigation File folder
[&] Pictures + Patches File folder
D Music Updates File folder
B Videos User Guides File folder
Utility File folder
& OneDrive @ autorun Setup Information 1KB
[ This PC i DigitaAutoRun Application 66 KB
o [ ReadMe Text Document 1KB
2i @b Network [ start 06/ : HTML Application 363 KB
12items [E=

Right click on ‘DigitaAutorun.exe’, then select ‘Run as administrator’. The installer will then launch.

| s Manage Digita_Suite — [m] b4
Home Share View App Tools v o
4 [ » ThisPC » Downloads » Digita_Suite v O £ Search Digita_Suite
-
Name Date modified Type Size
7 Quick access
Content 1 File folder
[ Desktop #*
Document Management 1 File folder
¥ Downloads Integration 1 File folder
Documents Navigation 1 File folder
[&] Pictures * Patches File folder
B Music Updates File folder
B Videos User Guides File folder
Utility File folder
& OneDrive B autorun Q R i Setup Information TKB
strate
B e e 2., DigitaAutoRun 1n s administrater Application 66 KB
- 5] ReadMe LR crEatobet Text Document TKE
o Network [ start faicSias HTML Application HIKB
12items 1 item selected 65.8 KB EE R e e =

For the Installation Process, jump to the next page.
For the Upgrade Process, jump to page 22.
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STANDALONE / NETWORK SERVER NEW INSTALLATION PROCESS

Before proceeding, please complete the following steps:

1. Apply ALL Windows Updates available

2. Permanently disable anti-virus live scan, as well as the auto-update service. It can be re-enabled after the
software has been installed.

3.  Reboot the computer.

4. Launch the installer by running ‘DigitaAutorun.exe’.

NOTE these steps can be missed if required, however if the installer halts reporting a reboot is required, please
follow the steps before trying again.

If this is the first time installing the Digita Suite, if you have not done so already, follow the instructions in the ‘Troubleshooting’
section: ‘6 - Safety settings on this computer prohibit accessing a data source on another domain’ on page 50 before
proceeding.

At the Welcome screen, click ‘Install Digita Software”:

B ¢/\cl &l (B

Digita provides financial software to companies and accountants
in practice

WELCOME

1. View Installation Guide

Install Digita Software

Additional Software

nfiguration Guide Practices choose Digita because they enjoy working with us to
develop practical, forward thinking solutions

w User Guides
Our award-winning products are developed using Microsoft NET
ontact Us and based on Microsoft SQL database technology to provide you
- - with rich, efficient functionality
e Recommendations

For more information on Digita software and semvices visit us

W ¥ online at www digita com
Pl Cooe neAver

EXIT

THOMSON REUTERS

At the Product Selection screen, specify the products that you wish to install, then click NEXT:

DIGITA PRODUCTS Key
PRODUCT SELECTION THE DIGITA INTEGRATED SUITE

¥+ shows the application is currently installed
and will be upgraded.

Accounts Production Advanced 6.24 4

Personal, Business & Trust Tax 19.1 4
Toinstall all products please tick

BB CEE
<]

THE DIGITA INTEGRATED SUITE (default) Corporation Tax 192 & - . .

= shows currently running the latest version.
Toinstall individual products please tick Practice Management 191 &
as appropriate :

Company Secretarial 19.0 & . . .
¥ shows the application is not currently
installed, but will now install.
BACK [ NEXT | Known errors, jump to the page:

° ‘Node installation detected’ on page 48
. ‘Digita Practice Management must be selected for the Digita

THOMSON REUTERS products to work together as an integrated suite’ on page 48

At the Installing Your Software screen, select the Standalone or Network Server installation type. Both installation
types support Client Node Installations. Then specify the installation folder. By default, this folder will be
“C:\Program Files (x86)\Digita\" on a 64-bit machine.
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CONFIGURING A STANDALONE INSTALLATION

This installation type will install or connect to a Default Instance of Microsoft SQL Server on the local machine. It will

install the Digita applications and configure them to be run directly on the machine. It is suitable for single
machines, peer-to-peer networks, and where a single terminal server is used.

If a Default Instance of SQL is already present, you will be prompted to enter the existing SQL Server ‘SA’" account
password. If a Default Instance is not present, you will be prompted to enter a new SQL Server ‘SA" account password
& confirm it underneath (this must meet your system password complexity requirements).

If you have selected to install Digita Accounts Production Advanced, you will first be taken to the product-specific

installation screen:

Choose your Installation type

Standaione @
Network Server (O

@ Database ony O

ACCOUNTS PRODUCTION ADVANCED
Before installing Digita Accounts Production Advanced we need the following information

Install SQL Express

Database Name [AccounisProduction |
SA Password |uuuouu

Confirm [eesseensaes] |

Installation , - —
Location C-\Program Files (x86)\Digit
Install Preconfigured  pe
DB =

THOMSON REUTERS

Select the Standalone installation type, enter (and confirm if required) your SQL Server ‘SA" account password, and
confirm the installation location, then click Next to be taken to the Digita Core Products screen.

Please note that leaving the ‘Install Preconfigured Database’ option ticked will install the pre-configured database

(recommended).

DIGITA CORE PRODUCTS
INSTALLING YOUR
SOFTWARE

Before installing Digita Core Products we
need the following information

SELECT SETUP TYPE

Q Standalone ®
Network Server (O
Database Only (O

Install Folder ~ [C:\Program Files (x86)\Digita)
Server Name I'\-“-JORKSTATIOH X

SA Password [seesssseses

Confirm Iooccoooccoo

ESSENTIAL MICROSOFT SYSTEM UPDATES

NET Framewark 4.6
SQL Server

| e |

THOMSON REUTERS

Click Next to proceed.

Known errors, jump to the page:

‘You must enter the SA password so that the Digita Suite can
install the product databases’ on page 49

‘ADO Security Warning. This website uses a data provider
that may be unsafe’ on page 50

‘Safety settings on this computer prohibit accessing a data
source on another domain’ on page 50

The wizard will check for the pre-requisite Microsoft components and proceed to install Microsoft NET Framework
and a Default Instance of Microsoft SQL 2017 Express (if required). It will then install the selected Digita applications.
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V2.6 —Mar 2023
CONFIGURING A NETWORK SERVER INSTALLATION

This installation type will install or connect to a Default Instance on the local machine. It is intended for servers only, and as the
software cannot be opened directly on the machine it is not suitable for terminal servers (RDS Servers).

ACCOUNTS PRODUCTION ADVANCED
Before installing Digita Accounts Production Advanced we need the following information

Choose your Installation type Install SQL Express !pneoctlft\l'cﬁed please Known errors, jump to the page:

Server Name |m—x e ‘You must enter the SA password so that the Digita Suite can

Standalone install the product databases’ on page 49

Network Server (@ Database Name [AccountsProduction e  ‘ADO Security Warning. This website uses a data provider

- SAPassword  [eeeseseesse that may be unsafe’ on page 50

@l Database only O . . . - .
Confirm sessessccee . Safety settings on this computer prohibit accessing a data
:ﬁg!zt\nm [CProgram Files (x88)Digt source on another domain’ on page 50

Install Preconfigured e
DB: |

THOMSON REUTERS

Select the Network Server installation type, enter (and confirm if required) your SQL Server ‘SA’ account password, and confirm
the installation location, then click Next to be taken to the Digita Core Products screen.

Please note that leaving the ‘Initialise Database’ option ticked will install the pre-configured database (recommended).

By default, the installer will populate the ‘Server Name’ box with the local machine name, this indicates it will connect to or
create the Default Instance of SQL on the machine.

» If a Default Instance of SQL is already present, you will be prompted to enter the existing SQL Server 'SA" account
password.

* |f a Default Instance of SQL is not present, you will be prompted to enter a new SQL Server ‘SA” account
password & confirm it underneath (this must meet your system password complexity requirements).

Note If you enter any other server name, and/or append the server name to indicate the software points to an alternate
SQL server or SQL Named Instance, e.g “SERVER\SQLINSTANCE", the installer will not attempt to verify the ‘SA’
account password and will not create the databases.

The Digita Database Backup tool will also not be available to manage the databases.

Named instances are not supported.

We recommended that the Digita software is installed in the Default instance as the software is written to look for
this SQL Default instance name.
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DIGITA CORE PRODUCTS
INSTALLING YOUR
SOFTWARE

Before installing Digita Core Products we

SELECTSETUP TYPE

MY iancalone @]

Network Server (®)

V2.6 —Mar 2023

Known errors, jump to the page:

need the following information

aw Installation Notes Install Folder

Server Name
SA Password

Confirm

& Database ony O

|C:\Program Files (x86)\Digita\ .
[sERVER X

‘You must enter the SA password so that the Digita Suite can
install the product databases’ on page 49

‘ADO Security Warning. This website uses a data provider
that may be unsafe’ on page 50

‘Safety settings on this computer prohibit accessing a data
source on another domain’ on page 50

ESSENTIAL MICROSOFT SYSTEM UPDATES

NET Framework 4.6
SQL Server

THOMSON REUTERS

Click Next to proceed.

The wizard will check for the pre-requisite Microsoft components and proceed to install Microsoft .NET Framework and a Default
Instance of Microsoft SQL 2017 Express (if required). It will then install the selected Digita applications.

COMPLETING THE INSTALLATION

Accept the terms of the Licence Agreement, then click Next to proceed:

LICENCE AGREEMENT
Please read the following
licence agreement carefully.
Select the 'l accept the terms of
the licence agreement' and
click NEXT if you wish to
proceed
®
sacx
THOMSON REUTERS
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The process will then install Microsoft .NET & SQL Server if required, and the selected Digita applications. This process can take

up to an hour dependant on the required components:

DIGITA PRODUCTS
YOUR SOFTWARE IS NOW BEING INSTALLED
MICROSOFT SYSTEM UPDATES [
THE DIGITA INTEGRATED SUITE
Practice Management
Accounts Production Advanced
Personal, Business and Trust Tax
@ Corporation Tax
ﬁ Company Secretarial
INSTALLATION PROGRESS ...,

Estimated time remaining: 39m 46s

THOMSON REUTERS

The procedure will notify you upon completion:

Digita Application 5uite Installer x

@ Installation of the selected Digita products is now complete,

ADDITIONAL SOFTWARE

Known errors, jump to the page:

‘SQL Server 2017 Express needs to be installed, but
Windows is indicating that you need to reboot your
PC’ on page 49

Once the suite installation has completed, the following screen will be displayed:

CONGRATULATIONS
INSTALLATION COMPLETE

You have now successfully installed the Digita Suite. Before continuing would you like to install any of the
following products? If not please select Finish

&) =

INSTALL
INSTALL
o
i INSTALL

THOMSON REUTERS

From here you can opt to install the additional software packages.

Guidance on installing these applications is available separately.

the answer company™
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CLIENT NODE (WORKSTATION) INSTALLATION & UPGRADE PROCESS

Before proceeding, please complete the following 4 steps. Please note these steps can be missed if required,
however if the installer halts reporting a reboot is required, you will need to follow the steps before trying
again.

1. Apply ALL Windows Updates available.

2. Permanently disable anti-virus live scan, as well as the auto-update service. Both can be re-enabled after
the software has been installed.

3. Reboot the computer.

UPGRADES

Client workstations only need to launch the software from their Desktop icon, or Start Menu entry. The software will
detect there is an update, and then trigger the upgrade process. This cannot be achieved from a Task bar or custom-
made shortcut.

The upgrader dialogs will just be a series of ‘Next’ options until the installer has finished.
Please note, users will need to be local administrators for the software upgrade process.
If the Upgrader does not trigger upon launching the software, follow the ‘Installation’ process below. This will

be required for ‘Accounts Production’ and ‘Accounts Production Advanced’ which does not automatically launch
the upgrader.

ACCOUNTS PRODUCTION (v5) & ACCOUNTS PRODUCTION ADVANCED (v6)

Accounts Production and Accounts Production Advanced will need to be upgraded manually, which will mean
navigating to the server ‘Digita’ share, ‘Accounts Production’ and ‘Accounts Production Advanced’ folders in turn,
and then the ‘Nodeins’ folder. Right click on ‘setup’ and select ‘Run as administrator’ for each application.

IMPORTANT

Ensure each Digita application, if installed, is upgraded to the same version as installed on the server or
primary computer, starting with Practice Management. All applications will show an error at some point if any
are different versions to that on the server / primary PC.
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NEW INSTALLATIONS
From each client workstation, browse across the network to the newly shared Digita folder on the Standalone machine / Network
Server.
In the address bar at the top, type the following (where SERVER is the name of your main computer): \\SERVER\Digita
Then hit <enter>

If starting from scratch, install Practice Management first as it's the heart of integration.

% Computer

‘h Network

, 5 items

(=T EeR
@‘1).\ L » Network » SERVER » Digita » = I"Hlsartr“ D )
Organize v Share with v New folder = 0 @
e o s Name ’ Date modified Type Size
I Desktop |, Accounts Production Advanced 18/08/201512:10 File folder
& Downloads 1. Company Secretarial 18/08/201512:19 File folder
] Recent Places 1. Corporation Tax 18/08/201512:19 File folder
. Personal Tax 18/08/201512:19 File folder
4 Libraries || Practice Management 18/08/201512:19 File folder
¥ Documents
& Music
[ Pictures
B8 Videos

Each Digita application installed on the Standalone machine / Network Server will have a “Nodeins” subfolder, which contains
the client installer. Locate and run the “Setup.XXX.exe (where XXX is the application abbreviation), “Setup.exe” or "Setup.bat”

file from each program folder to initiate the installation of the required client programs:

= )|
@Ov’ } < Digita. »: Practice Management > Nodeis'» ~ 43 search 1 2|
Organize v | [E) Open  Newfolder =~ 0 @
45X Favorites Name ’ Date modified Type Size
B Desktop |\ Document Management 04/10/2016 11:01 File folder
& Downloads .. Integration 04/10/2016 11:01 File folder
_-_1 Recent Places /. Updates 04/10/2016 09:54 File folder
ﬁ Digita Practice Management 03/10/2016 16:32 Windows Installer ... 101,392 KB
4] Libraries B setwp 03/10/2016 16:32 Application 124,520 KB
E] Documents 4| WStation 04/10/2016 11:01 Configuration sett... 1KB
& Music
[&=) Pictures
B8 videos
1% Computer
> ‘i Network
setup Date modified: 03/10/2016 16:32 Date created: 03/10/2016 16:32
B Application Size: 121 MB Offline availability: Not available
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V2.6 —Mar 2023
Click Install to proceed through the installation wizard, which will automatically configure the client software to connect to the
database on the Standalone machine / Network Server:

WELCOME
Install )
Visit us Online |
How to Contact Us
Exit
Digita provide d-winning fi ial software solutions to ies and
accountants in practice, the HMRC and Microsoft.
Practices choose Digita because they enjoy working with us to develop practical
solutions.
QOur award-winning products are developed using Microsoft .Net and based on
Microsoft SQL database technology to provide rich functionality.
We can provide all your tax and accounting needs. For more information visit
A i
NEXT
TAX & ACCOUNTING THOMSON REUTERS

Review the Installation Folder and click Next:

NODE INSTALLATION SELECT REQUIRED SETUP

OPTIONS Install Folder I C:\Program Files\Digita\Practice Management\ |

Please select your required setup and
click the Next button.

TAX & ACCOUNTING

Review the Licence Agreement and click Next:

LICENCE AGREEMENT Customers who have bought this software product are already
bound by the Terms & Conditions of Sale and Product Use, which
were incorporated into the Order Form. Please click Taccept' then
the Next button to carry on installing the product.

Where you wish to install this product in order to evaluate it you
do so on the Terms except that payment is not required for the
evaluation period. By clicking ‘T accept’ you confirm that you have
read and agreed to the Terms, and that you are authorised to do
so and to bind your company, partnership or other legal entity
through which you do business to abide by the Terms. Setup
cannot be completed unless you accept the License Agreement by
clicking on the I accept the terms in the License Agreement’ box
below.

@ | accept the terms of the licence agreement

@© | do not accept the terms of the licence agreement

TAX & ACCOUNTING THOMSON REUTERS
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The wizard will then install and configure the client software to the machine:

%{, Digita Application Installer

Installing..

Acquiring:

= ] |

Complete.

Applying:

- = |

Installing: VC2010 x86...

TAX & ACCOUNTING THOMSON REUTERS

You will be prompted when the installation is complete:

[ Digita Application Installer ==

fol Installation of Digita Practice Management was successfully completed.
-

V2.6 —Mar 2023

The client software is now installed to the workstation and can be run from the desktop shortcut, or via the appropriate program

folder within All Programs > Digita.
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STANDALONE / NETWORK SERVER UPGRADE PROCESS

V2.6 —Mar 2023

Updates to the Digita applications are supplied by download and are applied in the same manner as the original installation -

the installer is run on the Standalone machine or the Network Server where the main Digita installation resides.

BACKUPS

Prior to applying any software updates, ensure you have taken a backup of the Digita databases using the Digita Database
Backup Tool (or Microsoft SQL Server Management Studio / third-party SQL database backup solution).

USERS OUT OF THE SOFTWARE?
It is important that no users are logged into the Digita applications at the time they are being upgraded, as this will also
cause the process to fail. Please see the guide on page 42 for more information on checking users are out of the software.

ACCOUNTS PRODUCTION ADVANCED

You will need to run the Database Clean-up tool within the software before carrying out the upgrade, otherwise the
upgrade will fail. Log in as ‘Administrator’, select ‘Tools menu > Database Clean-up'.

Alternatively, there is an application and SQL script to perform the same function outside of the application. Look in
the downloaded media for this path: \Content\DAPA\Script\

Run the .EXE file for ease, or if you are familiar with SQL Server Management Studio run the .SQL file against the
‘AccountsProduction’ database.

Before proceeding, please complete the following steps:

1. Apply ALL Windows Updates available.

2. Permanently disable anti-virus live scan, as well as the auto-update service. It can be re-enabled after the

software has been installed.
3. Reboot the computer or server.
4. Launch the installer by running ‘DigitaAutorun.exe’.

Upon launch, the process will check the existing software installation and configuration.

At the Welcome screen, select ‘Install/Upgrade Digita Software”:

WELCOME

View Installation Guide

Install/Upgra

Additional Sc

Configuration Guide

3. View User Guides

Hardwar,

ecommendations

I G bt
ADOBE READER

B C]le) &R

Digita provides financial software to companies and accountants
in practice

Practices choose Digita because they enjoy working with us to
develop practical, forward thinking solutions

Our award-winning prod re developed using Microsoft NET
and based on Microsoft SQL database technology to provide you
with rich, efficient functionality

For more information on Digita software and senvices visit us
online at www.digita.com

THOMSON REUTERS

SALES
SUPPORT
GENERAL

telephone: 03450 180 908
telephone: 03450 180 909
telephone: 03450180 907
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At the Product Selection screen, you will be shown which programs can be updated, which are already up to date, and any that
are not currently installed. Deselect any programs that you do not wish to be installed, then click Next:

DIGITA PRODUCTS

PRODUCT SELECTION THE DIGITA INTEGRATED SUITE
Key

Accounts Production Advanced 624 4

I @ rersonat business s st Tax 101 # ¥ shows the application is currently installed
Toinstall all products please tick .
THE DIGITA INTEGRATED SUITE (default) Corporation Tax 192 ¢ and will be upgraded.
ToInstall individual preducts please tick ﬁ Practice Management 191 %
as appropriate . .

e @ @ comvany secretana o= = shows currently running the latest version.

% shows the application is not currently
installed, but will now install.

THOMSON REUTERS

At the next screen, accept the terms of the Licence Agreement, then click Next to proceed:

LICENCE AGREEMENT
Please read the following
licence agreement carequy
Select the 'l accept the terms of
the licence agreement' and
click NEXT if you wish to
proceed
®
BACK Known errors, jump to the page:
° ‘ADO Security Warning. This website uses a data provider
that may be unsafe’ on page 50
THOMSON REUTERS ° ‘Safety settings on this computer prohibit accessing a data
source on another domain’ on page 50
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The Database Backup screen will prompt you to confirm you have backed up your databases. If you have backed up your
databases, select that option and click Next:

DATABASE BACKUP

You should backup your Digita Setup has detected previous Installation(s) llowing produ
produc ases prior to which will automatically be updated If necessary
updating the software
fl Accounts Production Advanced

Personal, Business and Trust Tax

@ Corporation Tax

Practice Management

Company Secretarial

t is recommended that you backup these databases before continuing

(® | have already backed up my Digita application database(s)

) Exit installation

THOMSON REUTERS

The installation process will then run. Once complete, click OK and then Next, you can then exit the Suite Installer:

DIGITA PRODUCTS
YOUR SOFTWARE IS NOW BEING INSTALLED

[l Accounts Production Advanced 100%

Digita Application Suite Installer

0 Installation of the selected Digita products is now complete.

OK

THOMSON REUTERS

Once the main upgrade process has been completed, launch Practice Management first. With the exception of Accounts
Production Advanced, any client workstations will automatically attempt to apply the update the next time the software is
launched from the Desktop or Start Menu shortcut (not the Taskbar shortcut):

PO remmar e =

~ ) There is a later version of Personal Tax on the server, you will need to
update
your local copy by running a node install. Do you want to start this
now?

Yes
Page 24 of 60
SALES telephone: 03450 180 908 email: digita.sales@thomsonreuters.com e B SR
SUPPORT telephone: 03450 180 909 email: emea.support@thomsonreuters.com NESNRNERERTPOTY
GENERAL telephone: 03450 180 907 visit: tax.thomsonreuters.co.uk THOMSON REUTERS”




V2.6 —Mar 2023

If Windows User Account Control (UAC) is enabled on the workstation, the following message may be encountered:

L The software needs to be updated, however
¥ you do not have sufficient access rights on
this machine to install Digita Personal Tax.

Please log on with a user name that allows
you full access to the hard disk, or contact
your system administrator.

Digita Personal Tax @

To elevate the installation process, right-click the desktop shortcut and select ‘Run as Administrator’. This will provide access

rights for the update to proceed.

To upgrade your Accounts Production Advanced workstations, you need to follow the new Client Node Installation process above
as if you are installing the software for the first time.

When the software opens, you may be prompted to update the database. Some of the Digita applications will require you to
enter your SQL Server 'SA’ password to enable this to proceed:

Digita Practice Management

\‘0} Digita Practice Management

o= The database is out of date and will need to be upgraded before it
can be used. You will need your 'sa' password to access your
database. Would you like to upgrade it now?

The database will then be upgraded to match the new software version. The Digita software upgrade procedure is complete.

SALES telephone: 03450 180 908
SUPPORT telephone: 03450 180 909
GENERAL telephone: 03450 180 907
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PRACTICE MANAGEMENT PERMISSIONS

Following the installation of the Suite, whether a Standalone or Network Server install, if allowing workstation (Node
installations) to connect over the network, the following server permissions will need to be amended.

On the server computer, the paths shown below for Document Creator ‘Template location” and Reporting ‘Template Location’
will likely, or should be, network paths.... l.e. the path valid for a workstation to access the server. Due to this, workstations will
need write access to those folders.

General Options *

General Options
Set your personal preferences below. The System Administrator can set general
application options.

Preferences Document Management Filenames Defaults Practice Defaults

System Settings -

Contact default location: |Jriue -Thomson Reuters Incorporated\Documents|

Forms location: |am Files (x86)\Digita\Practice Management‘nForms|

Document Creatar Setbings -

Templates location: |=iles (x88) \Digita\Practice Management\,TempIates|

Datasource file: |agement\TempIates\,DaTa Sources‘\CIientIJaia.csv|

Feporting Settings -

Templates location: |n Files (x86)\Digita \Practice Management‘nﬂeports|

Cance Help

In the case of peer-to-peer, you may need to set ‘everybody’ modify permissions on the folder, otherwise Domain Users will need
modify access to them both.

DEFAULT LOGIN DETAILS

The default login credentials are as follows:

Practice Management Administrator account has a blank password.

Personal and Business Tax Application, login with Pass and a blank password
‘Database Security’ application, default password is administrator

Corporation Tax ** Pass and Administrator accounts both have blank passwords
Company Secretarial Administrator account has a blank password.
Accounts Production v5 ** Administrator account has a blank password.

Accounts Production Advanced v6 **  Administrator account has a blank password.

Data Mining Administrator account has a blank password.

If any of these do not work, then a password has been set post installation.

** Please do not change the ‘Administrator’ account details or associate the ‘Administrator’ account with a Windows
Authentication login. Setting a password on the account is highly recommended.
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MOVING THE SOFTWARE & DATABASES TO A NEW PC OR SERVER

These instructions cover moving the primary computer or server to a new machine, including moving the databases.

The steps are split into three stages, Preparation, Backup and Restore.
Preparation on the New Computer

1. ‘Internet Options’ Update from the Troubleshooting section: ‘6 - Safety settings on this computer prohibit
accessing a data source on another domain’ on page 50.

2. Confirm the Edition of SQL Server required. See the SQL Server notes on page 7.
3. Follow the new installation checklist instructions to install the Suite on the new computer from page 9.

4. To enable Node installations:
a. Follow the section to enable SQL Server through the firewall on page 37.
b. Follow the section to set up the Digita shared folder on page 35.
c¢. RECOMMENDED: On a test computer, or first PC in the upgrade list, install a node from the new folder share
to test the software with blank databases. Install Practice Management first. Details on page 18.

Backup the Old Computer

1. Contact Thomson Reuters to request an online license refresh. The new server install will require relicensing once the
databases are restored. Please email Thomson Reuters Licensing Team at: Digita-Licensing@thomsonreuters.com
please include your registered practice name or Digita ID in the email, or call our license department on 03450 180909
(option 5). The licenses will then be available for online activation when you need them.

2. Ensure there are no active connections to the databases on the old server. This may be easy to determine with a small
group of users, or a standalone. However, for larger groups of users ‘Activity Monitor’ within ‘'SQL Server Management
Studio’ can be used. See the section on using the ‘Activity Monitor’ on page 42.

to the new server. This stage will tell you if there are still active connections to the database being backed

3. Backup the databases using the Database Backup Tool, archive the backups to a folder ready for moving D
up.

For more information, please look over the User Guide:
https://productdownloads.digita.com/digitadocs/DDB _User Guide.pdf

2] Digita Database Backup 1.6 — O X
Bl pig P
Welcome  Backups  Schedules  Products
Welcome to the Digita Database Backup
Please select from the list below, the function which you would like to perform:
Backup
Backup asnapshot of your database or create a schedule
Restore
Restore your databaseto a previous pointintime
Archive
Archive a backup of your data to another place@rremovablemedia
y 7 Extract
l‘ Extract an archived backup of your database fromremovable media
Connected Unable to Start Server Agent
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4. Practice Management:
a. Login as Administrator.
b. Backup the Report Templates. Navigate to ‘Tools | Manage Reports | Manage Report Templates', select
‘Backup’.

| 1
|
Manage Report Templates

To create a new report template, select one to copy then dick ™ew/Create Copy Of..."

| New '| Edit. | * | Filter: ‘ e '?H Group By + | Master Templates ‘Iﬁadcupmh
|

:Name ForB... ForB... ForP... |ForR... User... System #

- | Category: Aged Debt
Aged Debt by Client W W

{1~ category: Aged WIP

Aged WIP by Client v v
Aged WIP by Client, Tracker W W

| Aged WIP by Manager v v
Aged WIP by Owner v v

|| Aged WIP by Tracker W W

|| =] Category: Bills
Bill Breakdown v v
Client Bill Breakdown v v
Client Payment v v
lient B ereint w w he

i Close Help

Save the file to the same folder as selected for the Database Backup Tool Archive backups.
c. Backup the Word & Excel Templates.

On the old server, the default location is:
‘C:\Program Files (x86)\Digita\Practice Management\Templates\’

However, for the actual path within Practice Management, navigate to ‘Tools | Options | General Options’,
select the ‘Defaults’ tab. Look at the Document Creator Settings ‘Templates location’ text box. If the path is a
network path not to the old server, and still valid from the new server this backup step is not necessary.

General Options XK
General Options
Set your personal preferences below. The System Administrator can set general

application options.

Preferences DocumentManagement Filenames Defaults Practice Defaults

System Settings

Contact default location: ‘Jrive -Thomson Reuters Incorporahed\Do:umemx|

Forms location: ‘am Files (x88)\Digita\Practice Management\:orms|

Document Creator Setkings

Templates location: ‘:Iles (x86)\Digita‘\Practice Management\TEmplates|

Datasource file: ‘agement\T&mpIat&s\Dam Sources\chemﬂam.csv|

Reporting Settings

Templates location: ‘n Files (xSS)\Dlgl}a\Prachce Management\Repnrm|

Cancel Hep

In File Explorer, navigate to path shown, and copy across the Templates folder to the same folder as selected
for the Database Backup Tool Archive backups.
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5. Corporation Tax Advanced (CTA)
a. Ifyouare a CTA user, you will also have .ABC files to move.

SALES
SUPPORT
GENERAL

b. Inorderto find out where these files are stored, please follow the instructions below.

¢. Launch Digita Corporation Tax, log in as Administrator.

d. Select: ‘Tools | CT Advanced | Maintenance’ as shown below.

@ Digita Corporation Tax 20.1

Recent Companies

Deferred Tax Calculator...

Calculator

Manager

Tasks

[[] New company...
) New UK Standarg
B New Iish CT1...
B} New lrish 46G...
!] New NRL...

!] New CT Advancs
3 Delete company |

User Management...

Security Group Management..,

Payments...

Tracker...

Tracker Setup...
Claims and Elections...

Claims and Elections Setup...

Detailed Profit & Loss Setup...

Import into Trade

License...

User Notes...

Manage Web Links...

Compary refresh.
Help.... Options...
Integration »
CT Advanced >| Maintenance...

Company refresh tool

Computation Types Breakdown

Resalve Link Errors

Onvio Client Centre

e. Thedialog that opens will show you were your ABC files are located.

f.  Add all the files and folders to a compressed ZIP file so it can be easily uploaded. Compression software such

Maintain Links to ABC Files
Early Build watermark

APl Monitor [support only)

as 7-Zip is recommended, but not limited to.

telephone: 03450 180 908
telephone: 03450 180 909
telephone: 03450180 907
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6. RECOMMENDED: Change the status of the old SQL Server databases to ‘Offline’ to prevent further connectivity. This
may not be necessary for a small group of users, or a standalone. However if can prevent the wrong databases being
updated.

There are three methods to accomplish this on the OLD Server.

Using a Digita Script.

e Download and extract the script link below.
https://productdownloads.digita.com/digitavarious/Set Databases Offline Online.zip

e Launch the .CMD file and follow onscreen prompts to set databases Offline.
e NOTE: This offline/online status can be changed and reverted back at any time.

Using SQL Server Management Studio

e  More Information:
https://www.google.com/search? g=SQL+Server+Management+Studio+set+offline

e Loginto SQL Server Management Studio using the ‘SA" account, or your own Windows account if you have
sufficient permissions in SQL Server.

e Right click on each database. Select ‘Tasks > Take Offline’.

4% Microsoft SOL Server Management Studio
File Edit View Project Tools Window Help

[B- a-2 | BNvoey 28829
Object Explorer > 1 x
Connect~ ¥ *if (VB

= @ TR-8VHLZY2 (SOL Server 12.0.2269.0 - 1
[=] Databases

System Databases

Database Snapshots

=] AccountsProductioy

Execute |

@ CoSecPro Mew Database...

W CoTaxSA Mew Query

W PracticeManageme Script Database as 3

W TaxyWin
Security Tasks v Detach...
Server Objects Policies 3 Take Offline

Replicati

ephication Facets Ering Online
Always On High Availa
Management Start PowerShell Data Discovery and oa;;m(m »
Integration Services Ca Azure Data Studio 3 Wulnerability Assessment 3
3 SOL Server Agent
XEvent Profiler Reports 4 Shrink »

Using Services.
e [ SQL Serveris no longer required on the OLD Server, an alternative is to disable the SQL Server Service 'SQL

Server (MSSQLSERVERY)’, within the ‘Services'.

7. Copy the folder containing the database backups, the ABC files (if required), Reports backup and Templates backup to
the new computer.
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Restore on the New Computer

1. Using the folder copied to the new computer, restore the databases into the new SQL Server using the
Digita Database Backup Tool. Use the ‘Extract’ option to extract the Archive DDB files and restore the B '

databases.

For more information, please look over the User Guide:

https://productdownloads.digita.com/digitadocs/DDB_User Guide.pdf

Digita Database Backup 1.6

Welcome  Backups Schedules  Products

Welcome to the Digita Database Backup
Please select from the list below, the function which you would like to perform:

gaa:l:znppa snapshot of your database or createa schedule
2::tt;:.'our databaseto a previous pointintime

?:;1‘:“:5 backup of your data to another place@rremovablemedia
:: ;::actc;n archived backup of your database fromreémovable media

Connected

Server Agent Running

V2.6 —Mar 2023

Known errors, click on the page
number

‘A backup performed on Microsoft
SQL Server v15.0 cannot be restored
on v12.0’ on page 55.

2. Run the client software, select to license the software online when prompted. The licensing option is in the Tools menu

for each application.

License
Select how you wish to license your product
Oft
I you have already purchased or renewed your licence you can
retrieve your PIN via the Intemet by clicking "License Online’

O License via Telephone

License Online

License Now

Close

SALES telephone: 03450 180 908
SUPPORT telephone: 03450 180 909
GENERAL telephone: 03450 180 907
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https://productdownloads.digita.com/digitadocs/DDB_User_Guide.pdf

3. Practice Management:
a. Login as Administrator.

V2.6 —Mar 2023

b. Check the Report Templates path is valid, the ‘Reports’ folder may need to be created and permissions
updated to allow users to write to the folder. Note if this is a server install, the path entered needs to be
accessible by all node installations.

General Options
General Options

application options.

Set your personal preferences below, The System Administrator can set general

Syskem Sethings —

Preferences Document Management Filenames Defaults Practice Defaults

Contact default location: ‘JFIVE - Thomson Reuters Incarporahed\Documems‘

Forms location:

‘am Files (x&8) \Digita\Practice Management\Furms‘

Docurment Creator Setkings —

Templates location:

‘ﬁ\es (xB868)\Digita\Practice Management\T&mplat&s‘

Datasource file:

‘ agementiTemplates'Data Sources\ClientData, csv ‘

Reporting Settings —

Templates location:

‘n Files {x86) \Digita \Practice Managemant\Reports‘

Cancel Helo

C. Restore the Report Template, Select ‘Tools | Manage Reports | Manage Report Templates’, select ‘New |
Import’. Then select the backup file.

Manage Report Templates

Manage Report Templates

To create a new report template, select one to copy then dick ™New/Create Copy Of.."

Mew 'I Edit... ‘ 2 | Filter: | i '?‘l Group By ~+ | Master Templates ~ Backup... !

SALES telephone: 03450 180 908
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| Import... ForB... |ForB... ForP... ForR... User.. System |*
Create Copy OFf "Aged Debt by Clies v W

j Category: Aged WIP

Aged WIP by Client W v

Aged WIP by Client, Tracker v W

Aged WIP by Manager v W

Aged WIP by Owner v v

Aged WIP by Tracker W v

- | category: Bills

Bill Breakdown ¥ ¥

Client Bill Breakdown v v

Client Payment w W

Client Receipt v W

Credit Note ¥ ¥ v

Close Help
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d. Select ‘Tools | Options | Advanced Options'. Change the Server references to the new SQL Server name.

Advanced Options X

Advanced Options
Changing these options without the guidance of Digita Suppart could be harmful to the
application's stability and performance,

Edit... | Filter: o7 HL =] [#] | Reset to Defauilt....
‘ | PR

Label Context Value
Branch on WIP default True
Bus. entity as srv. default True
Business Entities default False

>

Contact files system ClUsers) 0.
susken
system TR-8VHLZY2 I
system TR-BVHLZYZ 1
EEET alse
Document datasource system C:\Program Files (x86)...
Document templates system C:\Program Files (x86)...
DPT Database system
I DPT Server system TR-BVHLZY2 1
Filename format system {Chient Name } - {Docu...
Form filename formal  svstem {Document Namel- £ ¥

4. Corporation Tax Advanced (CTA)
a. Ifyouare a CTA user you will have .ABC files to restore.
b. Copy the files to the new designated folder.
c. Make sure you've logged in as the Administrator so that the menu options are viewable. Then open the
company via File | Open. This time use the menu option Tools | CT Advanced | Maintain Links to ABC Files
d. This gives you a screen where you can change the file path accordingly to the new location. You can select to
either change all periods (which is most likely) or just one period by using the two options shown below.

(") Change the ABC file folder location for all periods in the compary
(") Change the ABC file linked to individual periods in the compary

e. Thensimply click on the "..." button and browse to the new folder location. When done use the Apply Changes
button at the bottom of the window.

f.  If you are altering the file path for just one year, you can use the Edit button for a period and browse directly to
the location for that one year, before then applying the changes.

g. Ifyou need to do this on a global level for all companies, please follow the steps as above, but without opening
a company at the beginning. This way the changes are applied to all companies in the database.

5. Practice Management - Smart Letters

a. If Smart Letters are used, the paths to the documents are saved in the database. If this location is also moved,
you will need to run a script to update the path to avoid the need to recreate them. Running a Smart Letter will
confirm whether you need to continue with this update or not, if it works then you don’t need this update.

b. The script relies on the path for the both old and new document locations being identical other than the server
name. (for example \\SERVEROLD\Digita\Practice Management\Templates\ )

c. Download The ZIP file, and extract to a folder on the new server or primary computer.
https://productdownloads.digita.com/dpmfull/UpdateSmartLetters.zip

d. Edit ‘'SmartLetters.sql’ in Notepad, add the old server name and the new server names overwriting the
respective placeholder text, ie, replace SERVEROLD with the old server name etc. Then Save.
Either use SQL Server Management Studio to run the SQL file, or launch the ‘'RUN.bat to execute the script.
f.  The Smart Letters will now point to the new server.
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6. NODE (WORKSTATION) INSTALLS ONLY: Uninstall the node installations from client workstations. Click the Start
menu, type: Add, and select the option from the menu to ‘Add or remove programs'.

Settings - O X
@ Home Apps & features
Dell SupportAssist 179 MB
[ Find a setting pel l 02/01/2020
Apps F Digita Accounts Production Advanced 512 MB
» 07/11/2019
I s Apps & features F Digita Company Secretarial 366 MB
11/11/2019
5 Default
0 BRESEC Digita Corporation Tax 3.06 GB
11/11/2019
[ Offline maps 19.1.1729.0
Cn Video playback Digita Database Backup 457 MB
07/11/2019
;‘ Startup
F!'. Digita Document Management Service 8.97 MB
o= 07/11/2019
FT Digita Personal, Business and Trust Tax 1.41GB
B 07/11/2019
P Digita Practice Management 978 MB
1 08/01/2020

7. NODE (WORKSTATION) INSTALLS ONLY: Reinstall from the new server ‘Nodeins' folders, as detailed on page 18.
Install Practice Management first, then the rest in any order.

At this stage, you should have the workstations installed from the new server, and accessing the new location databases.

Transfer Complete.

STANDALONE ONLY - Once you have reinstalled all the applications, ensure you have launched each application (Practice
Management first) and can log in without seeing a login dialog. If you can, this means you have Windows Authentication set up
correctly. However if you get a login prompt, you will need to login as an Administrator and update your application login details
with your new Windows login.

Failure to correct the login issue may result in Integration issues.
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SHARING THE DIGITA INSTALLATION FOLDER FOR CLIENT WORKSTATIONS

In order to install the client software to further workstations, the Digita folder on the Peer to Peer machine or Network Server
must be shared.

Browse to the installation folder specified during the initial installation. By default, this will be “C:\Program Files (x86)\Digita\".
Right-click the folder and select ‘Properties'”:

| < | Program Files (x86) - m] x
Home Share View (7]
« v 4 » ThisPC » Local Disk(C:) > Program Files (x36) » v & | Search Program Files (x36) P

Name Date modified Type Size
# Quick access
Commen Files 1 File folder
[ Deskiop #*
Digita T File folder
pen
¥ Dovnloads Internet Explorer o ; File folder
en in new window
Documents Microsoft.NET P_p cuick File folder
- in to Quick access
=] Pictures #* Uninstall Inferm File folder
I This PC Windows Defend Give a::ssst.n > File folder
- Windows Mail Restore previous versions File folder
3D Object:
2 Jects Windows Media Include in library > File folder
[ Desktop Windows Multi Pin to Start File folder
Documents windows nt File folder
Send to >
< Downloads Windows Photo File folder
b Music Windows Portab Cut Filefolder
= Pictures WindowsPowers Copy File folder
Paste
B videos
£ Local Disk (C) Create shartcut
Delete
¥ Network Rename
Properties
T — by =

It is important that this folder is selected for sharing, and not the specific application folders or the ‘Nodeins' folders.

At the Digita Properties screen, click the Sharing tab:

Digita Properties X

General] Sharing Kecurty Previous Versions  Customize

Metwark File and Folder Sharing
Digita
Mot Shared

Network Path:
Mot Shared

Share...

Advanced Sharing

Set custom pemissions, create multiple shares, and set other
advanced sharing options.

I Gﬂd\rancedSharing... |

Password Protection

People must have a user account and password for this
computer to access shared folders.

To change this setting, use the MNetwork and Sharing Center.

OK Cancel Apply

Click ‘Advanced Sharing’ and place a tick next to Share this folder. It is important that the share name is ‘Digita’ as the Accounts
Production Advanced application pre-fills this path into the node setup BAT file.
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Then click the Permissions button:

Advanced Sharing X
Share this folder
Settings
Share name:
| Digita |
Add Remove
Limit the number of simultaneous users to: 16777 -2
Comments:
Permissions Caching

Cancel Apply

Highlight the “Everyone” group, and place a tick in the Full Control box:

Permissions for Digita X

Share Pemissions

Gmua OF UgEr names:
SR Everyone

Add... Remove
Permissions for Everyone Deny
Full Control O
Change O
Read O

e | [ 1y

V2.6 —Mar 2023

Return to the ‘Properties’ dialog, select the ‘Security’ tab and add ‘Everyone’ to the permissions just as you have for the sharing.

This is more important in Peer-To-Peer scenarios.

System Administrators can restrict permissions as required after the system has been confirmed working.

Click OK through each window to apply the changes.
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ADDING AN EXCEPTION TO THE WINDOWS FIREWALL

By default, the Windows Firewall blocks SQL data from being accessed on the machine where SQL Server resides. As such, an
exception must be added to the Windows Firewall to allow the database to be accessed from client machines.

Open “Windows Firewall with Advanced Security” on the Standalone machine / Network server via Control Panel > System and
Security > Windows Firewall or by typing ‘firewall” into a search box:

| i Filters ~/
Best match

Windows Defender Firewall with Advanced Security
Desktop app

Settings (5)

At the main screen, click ‘Inbound Rules'’:

P Windows Defender Firewall with Advanced Security - o x
File Action View Help

«= |7 H

&3 Inbound Rules
=y Outbound Rules
B Connection Security Rules | Import Policy..
5., Monitoring &) Export Policy...
Overview .

Windows Defender Firewall with Advanced Security on Local Computer Actions

~ | Windows Defender Firewall with Advan... &
ﬂ Windows Defender Firewall with Advanced Security provides network securty for Windows compuers.

Restore Default Policy
Domain Profile
@ Windows Defender Firmallis on.

Diagnose / Repair

View »
@ Inbound connections that do ot match a rule are blocked
> 6] Refresh
& Outbound connections that de nat match a nule are allowed.
[E] Properties
Private Profile
H Hep

@ Windows Defender Firewall is on.

@ Inbound connections that do not match a rule are blocked.
@ Outbound connections that do not match a rule are alowed
Public Profile is Active

@ Windows Defender Firewallis on.

@ Inbound connections that do ot match a rule are blocked

@ Outhound connections that do not match a nile are allowed

B3 Windows Defender Firewal Properties

Getting Started -

between

Create connection securty rules to specfy how and when connections betwesn computers are authenticated and
protecied by using Intemet Protocol securty (Psec).

BJ Cornection Security Rules

View and create firewall rules

< > || | Greate firswall nies to alow or biock connections to specfied programs or ports. You can also allow a connection only f ©
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Next, click ‘New Rule’”:

File Action View Help
e nm = HE

&3 Inbound Rules.
3 Outbound Rules

B Windows Defender Firewall with Advanced Security

P Windows Defender Firewall wit| [T L i) [ Actions

Name Group - Profile  Ensbled  Action  Over || Inbound Rules

Rule Type

Steps:

Rule Type
Protocal and Ports
Action

Profile

T & & & &

Name

Select the type of firewall rule to create.

What type of ule would you like to create?

O

Rule that contrals connections for a program

® Port

Fule that controls connections for a TCP or UDP port.

() Predefined:

AllJoyn Router

Rule that contrals connections for a Windows experience

(O) Custom
Custom rule.

< Back

Next > Cancel

Connection Securiy Rules || @ Allioyn Router (TCP-In) Allloyn Router Domai... Yes alow  No |fi@ NewRule.
% Monitoring Allioyn Router (UDP-In) Allloyn Router Domai... Yes dllow Mo | — T
ranchCache Content Retrieval -In] ranchCache - Content Retr.. o low: o
BranchCache Content Retrieval (HTTP-In) ~ BranchCache - Content Retr.. Al N Al N
BranchCache Hosted Cache Server (HTT... BranchCache - Hosted Cach... All No Allow  No V' Filer by State e
BranchCache Peer Discovery (WSD-In)  BranchCache - Pecr Discove... Al No Alow  No || ¥ FitterbyGroup »
Cast to Device functionality (qWave-TCP... Cast to Device functionality  Private... Ves Allow  No View »
€ Cast to Device functionality (qWave-UDP... Castto Device functionality  Private... Yes Allow  No o Rehesh
Cast to Device SSDP Discovery (UDP-In)  Cast to Device functionality ~ Public  Yes Alow  No (& Refres
Cast to Device streaming server (HTTP-St... Castto Device functionality ~ Domain  Ves Allow  No |= ExportList.
Cast to Device streaming server (HTTP-St... Cast to Device functionality ~ Private  Yes Allow No Help
Cast to Device streaming server (HTTP-St... Cast to Device functionality  Public  Yes Allow  No
Cast to Device streaming server (RTCP-St.. Cast to Device functionality ~ Domain  Yes Allow  No
Cast to Device streaming server (RTCP-St... Cast to Device functionality ~ Public  Yes Allow  No
Cast to Device streaming server (RTCP-St.. Cast to Device functionality  Private  Yes Allow  No
Cast to Device streaming server (RTSP-Str... Cast to Device functionality ~ Domain  Yes Allow  No
Cast to Device streaming server (RTSP-Str... Cast to Device functionality  Private  Yes Allow  No
Cast to Device streaming server (RTSP-Str... Cast to Device functionality  Public  Yes Allow  No
Cast to Device UPnP Events (TCP-In) Castto Device functionality ~ Public  Yes Allow  No
COM-= Network Access (DCOM-In) COM-= Network Access A No Allow  No
COM+ Remote Administration (DCOM-In) COM= Remote Administrati... All No Allow  No
Core Networking - Destination Unreachs... Core Networking Al Yes Alow  No
Core Networking - Destination Unreachs... Core Networking Al Yes Alow  No
Core Networking - Dynamic Host Config... Core Networking Al Yes Alow  No
Core Networking - Dynamic Host Config... Core Networking Al Yes Alow  No
Core Networking - Internet Group Mana... Core Networking Al Yes Alow  No
Core Networking - PHTTPS (TCP-In)  Core Networking Al Yes Alow  No
Core Networking - IPv6 (IPv6-In) Core Networking Al Yes Alow  No
Core Networking - Multicast Listener Do... Core Networking Al Yes Alow  No
. L PO s - : -
. . P . ' . . ‘ ' .
This will open the ‘New Inbound Rule Wizard’. Highlight ‘Port’ then click Next:
0 New Inbound Rule Wizard x
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Under ‘Protocols and Ports’ ensure TCP is selected, then enter 1433 in the ‘Specific local ports’ field:

0 New Inbound Rule Wizard *
Protocol and Ports
Specify the protocals and ports to which this rule applies.
Steps:
@ Rule Type Does this ule apply to TCP or UDP?
@ Protocol and Ports @ TCP
@ Action ) uDP
@ Profile
@ MName Does this rule apply to all local ports or specffic local ports?
() All local ports
(@) Specific local ports: ‘1433]
Example: 80, 443, 5000-5010
< Back Next > Cancel
In the ‘Action’ screen ensure ‘Allow the connection’ is selected:
ﬂ New Inbound Rule Wizard >
Action
Specify the action to be taken when a connection matches the conditions specified in the rule.
Steps:
& Rule Type ‘What action should be taken when a connection matches the specified conditions?
@ Protocol and Ports
_ @ Allow the connection
L B This includes connections that are protected with IPsec as well as those are not.
@ Profile
N () Allow the connection if it is secure
@ Hame This includes only connections that have been authenticated by using IPsec. Connections
will be secured using the settings in IPsec properties and rules in the Connection Security
Rule node.
() Block the connection
< Back Next > Cancel
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Dependent on your network infrastructure, select the appropriate profile to apply the rule to. If you are unsure about your
infrastructure, we recommend you leave ‘Domain’ & ‘Private’ ticked, but untick ‘Public”:

0 New Inbound Rule Wizard x

Profile
Specify the profiles for which this nule applies.

Steps:
@ Rule Type ‘When does this rule apply?
@ Protocol and Ports
@ Action - Demain
& Profile Applies when a computer is connected to its corporate domain.
@ Name ’ Private
Applies when a computer is connected to a private network location, such as a home
or work place
[ Public

Applies when a computer is connected to a public network location.

< Back Next > Cancel

Note, laptops running on WiFi will likely be set as being on a ‘Public’ network, therefore access to the databases will be blocked if
‘Public’ is not checked as above. However please note, it is not recommended to operate the Digita software over a WiFi
connection due to potential connectivity or database issues. WiFi is not supported.

Next, enter a name for the rule, we recommend ‘SQL Server’, or ' MSSQLSERVER’ or ‘DIGITA’, but it is not relevant for the
exception to function:

0 New Inbound Rule Wizard x

Name

Specify the name and description of this rule.

Steps:
Rule Type
Protocal and Ports

MName:
S0L Server

Description (optional):

< Back Cancel

Click Finish to apply the firewall rule.
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DISABLING ANTI-VIRUS SOFTWARE

Anti-virus software can usually be disabled very easily by right clicking on the icon in the system tray, then selecting the disable
option.

However, not all anti-virus applications are the same. Below is a list of search URLs to help you disable your specific anti-virus

application.

Disabled McAfee
https://www.google.com/search?q=disable+mcafee

Disable Kaspersky
https://www.google.com/search?g=disable+kaspersky

Disable Avast
https://www.google.com/search?g=disable+avast

Disable Eset
https://www.google.com/search?g=disable+eset

Disable Norton
https://www.google.com/search?g=disable+norton

Disable Webroot
https://www.google.com/search?g=disable+webroot

Disable AVG
https://www.google.com/search?qg=disable+avg

Disable BullGuard
https://www.google.com/search?g=disable+bullguard

Disable Bitdefender
https://www.google.com/search?q=disable+bitdefender

Disable Panda
https://www.google.com/search?g=disable+panda

Once the installation has completed, the anti-virus applications can be enabled again by reversing the change made from the
instructions followed in the above links.
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https://www.google.com/search?q=disable+mcafee
https://www.google.com/search?q=disable+kaspersky
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https://www.google.com/search?q=disable+eset
https://www.google.com/search?q=disable+norton
https://www.google.com/search?q=disable+webroot
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https://www.google.com/search?q=disable+bullguard
https://www.google.com/search?q=disable+bitdefender
https://www.google.com/search?q=disable+panda
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CHECK FOR DATABASE CONNECTIONS PRIOR TO UPGRADE

With no Digita applications open, there should be no connections to the databases. A single connection left on a database can
cause upgrades to fail. Either a workstation with Practice Management open, or a stale database process can both cause
upgrades to fail.

To ensure there are no active connections locking the database state prior to upgrade, use either a custom script we have created
or ‘Activity Monitor’ from within SQL Server Management Studio.

Database Connections Script
Download the following ZIP file, then extract the contents to a folder.
https://productdownloads.digita.com/digitavarious/Current Database Connections.zip

Launch the extracted .CMD file for a list of connections to the databases. If there are any connections listed, it's likely your
upgrade will fail as a result.

EE C:A\WINDOWS\system32iemd.exe — O X

Table f

Computer 3 ion_oOpen

dministrator

Note the ‘Users_Computers’ column can be used to identify the computer with the applications open.

Additional feature added to this script is presenting an option to display the DCT and DAPA Database Upgrader logs if present.
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SQL Server Management Studio
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If you do not have it installed, it can be downloaded directly from Microsoft.

Studio.

Download Link: https://docs.microsoft.com/en-us/sqgl/ssms/download-sgl-server-management-studio-ssms

Please note however, Digita / Thomson Reuters do not provide technical support for issues relating to SQL Server Management

Launch SQL Server Management Studio from the Start menu, and log in. Expand Databases in the Object Explo
you are logged into the correct instance, you will see some or all of the databases shown below.

To open "Activity Monitor’, click on the icon shown in the middle of the Toolbar. The icon resembles a chart.

rer to confirm

Expand ‘Processes’, and wait for a short while the data is displayed. The resultant list will show connections to each database

from specific workstations.

|_5; TR-BVHLZY2 - Activity Monitor - Microsoft SOL Server Management Studio
File Edit View Project Tools Window Help
~O[B- O W E | Prwaey 2R KR D |2-¢- 5 |
| | Execute ‘ | | | =

bl |
*
[
i}

Connect~ ¥ ¥ v
= i@ TR-8VHLZY2 (SQL Server 12.0.2268.0 - 7
=] Databases
System Databases
Database Snapshots
a AccountsProduction
W CoSecPro
a CoTax5A
W PracticeManagement
W TaxyWin
Security

Overview

% Processor Time (0%) ‘Waiting Tasks (0) Database /0 (0 MBisec) Batch Requestsisec (0)

100 0 0
80
&0
40
20

0

Processes

2]

Orjec Exlores G| o2z ~ciy voncor = I

%] XEvent Profiler . . . .
Practice Management connection remains active

Server Objects 5. U.E] Login [] Database wel Tas.. bl Com.. kel Appl.. L Wat Tim.. | Wat.. k| Wat.. b Bl H.ll Me el Host Name || Wor.. L
Replication 1 DPMUser PracticeManagement Digia Pr... [} 24 TRBVHLZY2
Always On High Availabili

52 1 TENw6... tempdb RUNNING SELECT  Microsoft... 0 24 TR-EVHLZYZ default
Management
Integration Services Catalogs 53 1 TENWE... master Microsoft... 0 24 TR-BVHLIYZ default
3 SOL Server Agent 54 1 TENw6..  master Microsoft 0 0 TR-BVHLZYZ2 default

The screenshot shows Practice Management open on workstation ‘TR-8VHLZY?2'.

Any connections to Digita databases can either be traced back to the workstation involved (‘Host Name’ column
from directly on the workstation (recommended), or the connection can be ‘killed’ by right clicking on it and sele

Process'.

), and closed
cting ‘Kill

in the process of updating the database. The ‘Kill Process’ feature should be a last resort.

IMPORTANT NOTE: If you select to ‘Kill Process’ from within Activity monitors, there is a chance the license lock might remain
in the database and mis-report license usage. Using ‘Kill Process’ might also cause data corruption or loss if the workstation is

The Login name used for Digita application connections will show as the SQL user used by the applications, the
in determining who has the connection open.
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https://docs.microsoft.com/en-us/sql/ssms/download-sql-server-management-studio-ssms
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BACKUP PROCEDURES

Taking care of your data should be considered an important stage of setting up Digita software. From accidently deleting client
records, to server failures or a ransomware attack, making sure your business can continue to function after the incident is
paramount.

With the Suite installation, a Database Backup Tool is supplied to ensure reliable backups can be taken, and using the ‘Archive’
feature, save the backups to an external drive or Cloud Storage folder.

IMPORTANT — Backups taken using these Scripts should be regularly checked to ensure they are completing successfully. The
instructions in this section are added to help define a backup process. Digita and Thomson Reuters are not able to set up,
manage nor troubleshoot these backup Scripts, and are supplied without warranty or support. Digita and Thomson Reuters are
not responsible for data loss as a result of unsuccessful backups.

Standard Backups D

The Digita Suite comes with a backup tool called ‘Digita Database Backup Tool’. The tool allows the Administrator
to easily backup and restore Digita application SQL Server databases.

The application is only installed on the server or primary computer where SQL Server resides. Node installations are not able to
have the Backup Tool installed.

More information on using the Backup Tool can be found here...
https://productdownloads.digita.com/digitadocs/DDB_User Guide.pdf

Scheduling Backups
Scheduling backups is an easy process to set up, whether using SQL Server Express or Standard.

With SQL Server Standard, the Backup Tool has a Scheduling tab which is now enabled to allow the creation of a SQL Server
backup schedule. However, the following scripts offer a more useful solution.

There are two scripts that can be used for scheduling backups, Option 1 is the standard script and recommended for most users,
and Option 2 is an advanced script for Server Administrators who need more control.

Option 1. Database Backup using Database Backup Tool (Recommended)

1. Download the file linked below, save the file to your local hard drive.
https://productdownloads.digita.com/digitavarious/DigitaBackupScript.zip

2. Extract the 'DigitaBackup.bat' file from the ZIP.

3. Right click on 'DigitaBackup.bat' and select Edit.

4. Amend near the top of the script (USER CONFIG section) to specify your backup location. **
The text \%backdir% must remain on the end of the path, for example C:\Digita\Backups\%backdir%.

5. Save and close the file.

6. Totestit, right click on the 'DigitaBackup.bat' and select 'Run as administrator'. Make sure the backup DDB files appear
in the folder automatically created in the path you entered for the backup location.

7. Launch Windows Task Scheduler, then add a new task to run the BAT using ‘Run as administrator’ option.
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Option

s w

Option

Option

V2.6 — Mar 2023
2. Database Backup using SQLCMD and Powershell (Advanced Users Only)

Not Compatible with Windows Server 2012. Powershell needs to be enabled.
The Digita Database Backup Tool is not required.

For Server Administrators only to allow more control.

Review the ‘Readme.txt’ for configuration requirements.

Download the file linked below, save the file to your local hard drive.
https://productdownloads.digita.com/digitavarious/DigitaSQLBackup.zip
There are two scripts, 'DigitaSQLBackup.bat' and 'DigitaSQLBackupRemote.bat'
a. 'DigitaSQLBackup.bat'
i. To be run on the SQL Server itself.
ii. Local paths pre-set to C:\Digita\Backups\
iii.  Will run without any further configuration.
b. 'DigitaSQLBackupRemote.bat' — Not covered here, however more information in the supplied Readme.txt
i. Can be run from a workstation, however, it requires further configuration within the script.
ii. Ashared path with write access must be used. The path must be valid for both from the SQL Server,
and the workstation the script is run from.
iii. The backup and compression steps will take longer remotely from a workstation.

Extract the 'DigitaSQLBackup.bat' file from the ZIP.

Right click on 'DigitaSQLBackup.bat' and select Edit.

OPTIONAL: Amend near the top of the script (USER CONFIG section) to specify your backup and destination locations.
The text \%backdir% must remain on the end of both paths, the default is: ‘C:\Digita\Backups\%backdir%’. **

Save and close the file.

To test it, double click on the 'DigitaSQLBackup.bat'. Make sure the backup ZIP files appear in the destination folder
automatically created in the path you entered for the destination location.

Read the supplied 'readme.txt' for more information.

Launch Windows Task Scheduler, then add a new task to run the BAT using ‘Run as administrator’ option.

3. SQL Server Standard Maintenance Plan (SQL Server Standard users only)
Available only to those subscribing to SQL Server Standard.
Set up a Maintenance Plan using SQL Server Management Studio to schedule a backup routine.

The Digita Database Backup Tool Scheduling tab interfaces directly with this part of SQL Server.
A third-party file backup application can then backup the generated .BAK file for off-server off-site storage.

4. A Third-Party SQL Server Backup Solution

There are third-party backup solutions available. Speak to your IT Supplier for more information.

Prerequisites for Options 1 and 2:

A user account with Administrator privileges and a password (blank passwords not accepted) needed to create
scheduled tasks.

Windows User Account Control may need to be disabled on the machine as it can cause the generation of prompts
which cause the process to stall.

The Windows user used to automate its launch must have sufficient permissions in SQL Server to take backups.

** Database Destination Path

In both s

be to have a Cloud Storage application like Dropbox or OneDrive set up, and the script moving the archive files to a folder within

cripts, the location entered for the destination path should be a folder used for external backups. A suggestion would

it. Doing this will help protect your data by storing it off server, off site and safe.
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Restoring Data

Restoring A Database
To restore a complete database, see the guide below.

e The Digita Database Backup Tool can be used to restore the required backup.
e More information on using the Backup Tool can be found here...
https://productdownloads.digita.com/digitadocs/DDB User Guide.pdf

Restoring Specific Data

V2.6 —Mar 2023

To restore a specific client from Personal Tax, Corporation Tax or the Accounts Production applications, you can follow the guide

below.

1. Backup Tool - Backup LIVE database.
Backup Tool - Restore OLD database.

N

3. Export/Check-out the records you need to recover.

a. DCT - Start Menu > Company Transfer Manager.
b. DPT - Start Menu > Client Transfer Manager.

c. DAP/DAPA - File menu > Check out.
d. DCS/DPM - No method available.
4. Close the Application.
Backup Tool - Restore LIVE database.

u

6. Import/Check-in the records you have recovered.

a. DCT - Start Menu > Company Transfer Manager.
DPT - Start Menu > Client Transfer Manager.

b.
c. DAP/DAPA - File menu > Check in.
d. DCS/DPM - No method available.

e  Backup Tool Guide: https://productdownloads.digita.com/digitadocs/DDB_User Guide.pdf
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DATABASE OPTIMISATIONS

Following a successful installation, there are some scripts recommended to run on the databases either once only or on a regular
basis. These scripts we have classed as optimisations, to improve speed and efficiency, and to avoid some potential known issues.

Database Maintenance

e This is a run-one-time only script.

e |ts purpose is to apply the recommended settings to each Digita database within SQL Server.
e Download here: https://productdownloads.digita.com/digitavarious/DB_Maintenance.zip

e Once downloaded, extract the contents to a folder, then run the BAT file.

e The script will take seconds to run. The duration is not affected by the size of the databases.
e The script can be run while users are in the software, the databases themselves are not accessed.
e Changes applied:

. Change the ‘Recovery Mode’ to Simple.

Shrink the Transaction Log file.

Set ‘Auto Shrink’ to False.

Set ‘Auto Close’ to False.

Set ‘Auto Create Statistics’ to True.

Set ‘Auto Update Statistics’ to True.

SNGIES SIS

Digita Accounts Production Advanced (DAPA) Database Clean-Up

e Before each Accounts Production Advanced upgrade, the install instructions state to run the Clean-Up first.

e The clean-up is essentially the purging of data already marked for deletion; the application does not completely remove
deleted data as it goes.

e However, running the clean-up script on a regular basis will not only keep the size of the DAPA database down, keep
the database efficient, but also prevent a headache at upgrade time.

e Download here: https://productdownloads.digita.com/digitavarious/DAPADBCleanupScript.zip

e Once downloaded, extract the contents to a folder, then run the BAT file.

e The process can also be set up to run regularly in Windows Task Scheduler or in a SQL Server Maintenance Plan if you
are using SQL Server Standard.

Re-Indexing all Databases

e  Each Digita Suite database has constant updates and removals as information is added, moved, upgraded, created and
deleted, in other words the data in continually changing.

e Relational databases, as used in SQL Server, use a mechanism called indexing to quickly find the required data in a
table. It allows a query to list specific data without trawling through the thousands of records before it in the list.

e Asdata changes with updates and deletions, indexing accuracy can be affected with out-of-date indexes referenced.
This will cause queries to take longer to return the required information.

e Performing a weekly re-index via a SQL Server Maintenance Plan, or the script below, will address the issue.

e Download here: https://productdownloads.digita.com/digitavarious/Re-IndexDatabases.zip

e Once downloaded, extract the contents to a folder, then run the required CMD file.

e The process can also be set up to run regularly in Windows Task Scheduler or in a SQL Server Maintenance Plan if you
are using SQL Server Standard.
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TROUBLESHOOTING KNOWN ISSUES

If you are experiencing a problem after following the installation guide, please check over these known issues section before
contacting Digita Support.

If you still need to contact support, please download the following ZIP file, right click on the downloaded file and select ‘Extract
All". Then launch the CMD file.

https://productdownloads.digita.com/digitavarious/Digita System Information.zip

Digita System Information: Once the diagnostic reports have been generated, a folder will pop up containing the system
information files. Please attached these files to an email, then send to emea.support@thomsonreuters.com. Include with the
email the installation log referenced in the error message (if applicable), a screenshot of the error (with ‘Details’ shown if
applicable), and instructions on reproducing the issue you are experiencing.

The report will help speed up the fault resolution process. NOTE however, this report does not include installer logs. These can
be found in the users TEMP folder.... enter %temp% in the File Explorer address bar.

1. Node installation detected
After clicking Next at the Product Selection screen, the following message is shown:

Digita Application Suite Installer X

Digita Personal Tax node installation detected, please uncheck the
Personal, Business & Trust Tax check box,

QK | Cancel |

The message dialog indicates that you are trying to upgrade the applications on the workstation using the main installation
media. This is not possible as the Digita applications installed on this workstation (Node) are installed directly from a server
computer and not from the downloaded installation media.

In order to resolve the issue, you will need to log into the server computer where the databases are located and upgrade the
software there, using the downloaded media. The workstations will then update when launched triggering the upgrader
(with the exception of DAPA, which is a manual update).

Note the application referenced in the message could be any of the Suite applications.

2. Digita Practice Management must be selected for the Digita products to work together as an

integrated suite
After clicking Next at the Product Selection screen, the following message is shown:

Digita Application Suite Installer *

A% Digita Practice Management must be selected for the Digita
" products to work together as an integrated suite, Are you
— sure you don't want to install it?

Click OK to continue, or Cancel to amend product selection.

oK | Cancel |

In order to integrate between Digita applications, Practice Management must be installed. If you wish your Digita programs
to be integrated, click Cancel and go back to the Product Selection screen and ensure Practice Management is ticked. If you
are only installing one Digita application, and / or do not require integration, click OK to continue without installing Practice
Management. If you choose not to install Practice Management, you will need to disable integration within the Digita
applications that you do install.
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3. SQL Server 2017 Express needs to be installed, but Windows is indicating that you need to reboot
your PC

Upon running the installation, a prompt to reboot is shown. This occurs even after a reboot has just occurred:

Digita Application Suite Installer X

S0L Express 2014 needs to be installed, but Windows is
! indicating that you need to reboot your PC. This is
preventing SCL Express 2014 from being installed.

Please reboot your PC and re-start the Digita Suite
Installation.

Note the version of SQL Server may be different, but the same solution still applies.

All available Windows updates must be applied to any machine prior to running a Digita installation. These updates often
require a reboot to complete. Should you encounter this message, reboot the machine and re-run the Digita installation.
Should the message reappear after a reboot, disable your anti-virus software as well as checking there are no further
Windows Updates to apply. Navigate to ‘Control Panel > System and Security > Windows Update’ to check.

Anti-virus software can be a cause of the reboot problem as it updates itself on start-up, often requiring a restart to
complete changes.

4. You must enter the SA password so that the Digita Suite can install the product databases
When the SA password box is left blank or is not sufficiently complex, one of the following messages is shown:

Digita Application Suite Installer X

You must enter the SA password so that the Digita Suite can

! install the product databases. If SQL Server Express is being
installed then this password will be used for the administrator
login so you should make sure you remember it

A blank SA password is not permitted. The password must comprise of at least 8 characters, including special characters. If
the password has insufficient complexity, the message below will display.

Digita Application Suite Installer X

You must enter a stronger SA password. Passwords must not

! be all or part of your username, must be at least & digits long
and contain characters from three of the following four
categories:

Latin uppercase letters (& through Z)

Latin lowercase letters (a through z)

Base 10 digits (0 through 9

Mon-alphanumeric characters such as: exclamation point 4,
dollar sign (5], number sign (£} or percent (3],
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ADO Security Warning *

This Website uses a data provider that may be unsafe. If you
trust the website, click OK, otherwise click Cancel,

OK I Cancel |

5. ADO Security Warning. This website uses a data provider that may be unsafe
At various points during the installation you may see the following message:

V2.6 —Mar 2023

This message is because our installer uses HTML and some systems warn you about it being executed. Just press OK each

time you see the message to continue.

6. Safety settings on this computer prohibit accessing a data source on another domain

If you encounter the following message when selecting your server (or at any other time) you need to alter your Internet

security settings:

Digita Application Suite Installer X

There was a problem connecting to the SQL Server on
! DESKTOP-RDISOTS: Safety settings on this computer prohibit
accessing a data source on another domain.

To alter the settings, go to ‘Control Panel’ and select ‘Internet Options'. Select the ‘Security’ tab and under the ‘Select a

zone...'

section choose ‘Internet’. Then click on the ‘Custom level..." button.

€ Internet Properties

? X

General Security Privacy Content Connections Programs Advanced

Select a zone to view or change security settings.

@ @ v O

Local intranet  Trusted sites

Restricted

sites

Internet

This zone is for Internet websites,
except those listed in trusted and
restricted zones.

Security level for this zone

Allowed levels for this zone: Medium to High

Medium-high
- Appropriate for most websites

content

- Unsigned ActiveX controls will not be downloaded

Enable Protected Mode (requires restarting Internet Explorer)
Custom level... Default level

Reset all zones to default level

- Prompts before downloading potentially unsafe

Cancel Apply

Sites

SALES
SUPPORT
GENERAL

telephone: 03450 180 908
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In the ‘Security Settings” window, scroll down to ‘Miscellaneous > Access data sources across domains’, set this to ‘Enable’
and click OK.

& Security Settings - Internet Zone *

Settings

® Enable -
(O Prompt
.93 Enable .MET Framework setup
(O Disable
(® Enable
Miscellaneous
|| Access data sources across domains
(® Disable
(O Enable
O Prompt
ow dragging of content between domains into separa

wi

- (® Disable
(O Enable
|| Allow dragging of content between domains into the same wi
(® Disable
(1 Enzhla e
£ >

*Takes effect after you've restarted your computer

Reset custom settings

Resetto: | Medium-high (default) v Reset...
Cancel

Then repeat for the ‘Local intranet’ zone.

If this does not fix the error, there have been some occasions where this update also needs applying to the ‘Trusted sites’
zone.

7. Failed the update process: Unable to find the server directory...
There are two common causes to this error. Notice the difference in the file paths in the error.

ERROR 1

If you encounter the following message when launching an application on a workstation (a node installation), can you access
the full folder path in the error?

Failed to start update process X

"WSERVER-MEW 5 \Program Files [(x86)\Digita\Personal

@ Failed the update process: Unable to find the server directory
Tax\Modeins\..\

Notice in the path, the reference to ‘C$’ and ‘Program Files’ folder. The C$ share is an Administrator access only share, which
users (not being administrators) will not have access to. The applications need server share access during general usage.

The solution is to set up the server share correctly as shown on page 35, then uninstall and reinstall all node installations
from the new ‘Digita’ share.
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ERROR 2:

If you encounter the following message when launching an application on a workstation (a node installation), can you access
the full folder path in the error?

Failed to start update process X

Failed the update process: Unable to find the server directory
“WSERVER-MEW\DigitatCompany Secretarial\Nodeins’

If you then use File Explorer to navigate to the server computer, you will get these dialogs.

Open Folder X Windows Security x
Enter network credentials

\\SERVER-MEW is not accessible. You might not have permission to use this network resource. Enter your credentials to connect to: SERVER-NEW
Contact the administrator of this server to find out if you have access permissions.

A device attached to the system is not functioning.

= \

[[] Remember my credentials

The user name or password is incorrect.

0K Cancel

This is because on a peer-to-peer set up, each computer has its own security environment, and each computer does not
automatically allow access to any other computer as their logins are not recognised. Therefore when a node computer
accesses the server computer, the login account is not recognised. This is not the case with a domain environment where the
security accounts are located centrally on a server.

The solution is to disable share permissions on the primary computer.
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On the primary PC where the databases are stored. Click on the Start button, and type ‘Control Panel'.

All Apps Documents Web More ¥

Best match
Control Panel [PEs
App
rere Control Panel
B3 Settings > npp
B Command Prompt >
Run > =7 Open
Windows Administrative Tools >
Search the web Recent
L control - see web results > 5 Network and Sharing Centre
Settings (7+) =] System
[ﬂ‘ Programs and Features
Hll O control|Pane O St | E

Launch ‘Control Panel'. Select the ‘Small icons’ option on the top right drop-down menu.

Then click on ‘Network and Sharing Centre'.

All Control Panel ltems - O X
U » Control Panel » All Control Panel ltems » v D &2 Search Control Panel

Adjust your computer’s settings Viewby:  Smallicons =

):é_v’l Administrative Tools [0 AutoPlay & Back up and Restore (Windows 7)

% BitLocker Drive Encryption i Colour Management Credential Manager

_-Ll Date and Time FﬁlDefau\tPrograms & Device Manager

s Devices and Printers '@' Ease of Access Centre EJ File Explorer Options

£ File History Flash Player A Fonts

& Indexing Options €1 Internet Options Keyboard

0 Mouse I %% Network and Sharing Centre I [ Phone and Modem

3 Power Options [ Programs and Features & Recovery

9 Region 3 RemoteApp and Desktop Connections P Security and Maintenance

i Sound lﬁ) Speech Recognition & Storage Spaces

@ Sync Centre 3 System Taskbar and Navigation

[ Troubleshaoting 82, User Accounts P Windows Defender Firewall

.i== Windows Te Go Work Folders
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Select ‘Change advanced sharing settings’ on the left.

%+ Network and Sharing Centre - O
« “ 4 EE « All Control Panel lte... » Network and Sharing Centre ) O Search Control Panel

View your basic network information and set up connections
Contral Panel Home

View your active networks

Change adapter settings

ten.thomsonreuters.com Access types Internet
Private network Connections: [ Ethemet

Media streaming options

Change your networking settings

{‘i. Set up a new connection or network

Set up a broadband, dial-up or VPN connection, or set up a router or access point.

@ Troubleshoot problems

Diagnose and repair network problems or get troubleshooting information.

Seealso
Internet Options
Windows Defender Firewall

V2.6 —Mar 2023

Expand the ‘All Networks' section. Then, in the ‘Password-protected sharing’ section, select the "Turn off’ option.

od Advanced sharing settings - m]

< v 4 *& « MNetwork and Sharing ... » Advanced sharing settings [N J) O Search Control Panel

Guest or Public

$ Al Netwarks

Public folder sharing

When Public folder sharing is on, people on the network, including homegroup members, can
access files in the Public folders.

(O Turn on sharing so that anyone with network access can read and write files in the Public
folders

(@ Turn off Public folder sharing (people logged on to this computer can still access these
folders)

Media streaming

When media streaming is on, people and devices on the network can access pictures, music and
videos on this computer. This computer can also find media on the network.

Choose media streaming options...
File sharing connections

Windows uses 128-bit encryption to help protect file sharing connections. Some devices don't
support 128-bit encryption and must use 40- or 36-bit encryption.

(@) Use 128-bit encryption to help protect file sharing connections (recommended)
() Enable file sharing for devices that use 40- or 36-bit encryption

Password-protected sharing

When password-protected sharing is on, only people who have a user account and password on
this computer can access shared files, printers attached to this computer and the Public folders. To
give other people access, you must turn off password-protected sharing.

(D) Turn on password-protected sharing

* (@ Turn off password-protected sharing

QSEVE changes Cancel

X

The workstations will now not be prompted for a login, and the Digita applications will launch without any network

permissions issues.
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8. A backup performed on Microsoft SQL Server v15.0 cannot be restored on v12.0
When trying to restore a database backup using the Digita Database Backup Tool, the following error is displayed.

Extract Database Wizard *

A backup performed on Microsoft SOL Server v15.0 cannot be
restared an vi12.0.

This message indicates the backup was taken on a newer version of SQL Server. In this dialog, v12.0 (SQL Server 2014) is
installed and a v15.0 (SQL Server 2019) database is being restored.

VERSION PRODUCT

v11.0 SQL Server 2012
v12.0 SQL Server 2014
v13.0 SQL Server 2016
v14.0 SQL Server 2017
v15.0 SQL Server 2019
v16.0 SQL Server 2022

The solution is to upgrade the installed version of SQL Server to a newer version.

SQL Server Express Upgrade Guide...
https://productdownloads.digita.com/digitadocs/SQL Server Express Upgrade Guide.pdf

SQL Server Standard Upgrade Guide...
https://productdownloads.digita.com/digitadocs/SQL Server Standard Install Upgrade Guide.pdf

Page 55 of 60
SALES telephone: 03450 180 908 email: digita.sales@thomsonreuters.com Pl s e
SUPPORT telephone: 03450 180 909 email: emea.support@thomsonreuters.com = TRl SEC BRI
GENERAL telephone: 03450 180 907 visit: tax.thomsonreuters.co.uk THOMSON REUTERS®



https://productdownloads.digita.com/digitadocs/SQL_Server_Express_Upgrade_Guide.pdf
https://productdownloads.digita.com/digitadocs/SQL_Server_Standard_Install_Upgrade_Guide.pdf

V2.6 —Mar 2023

TROUBLESHOOTING PRINTER ISSUES

In this section we cover a select of know printer issues and solutions which you might find useful.

1.

Close all applications.

Right click on a physical
Launch the Digita applic

on oo

= Print

General

Select Printer
= Microsoft Print to PDF (redirected 2) = OneNote (Desktop) (redi
= Microsoft XPS Document Writer = Onehote for Windows 1
= Microsoft XP$ Decument Writer (redirect... = ONESOURCE Accounts P

Status: Ready [Prnttofie | Preferences
Location:
e— Find Printer

Page Range
oAl Number of copies: 1 =
O Selection O Current Page _
O Pages 17 Collate

2131 [y2]3
Enter either a single page number or & single 1 1
page range. For example, 5-1

i Cancel Aply

Printing from Win32 application. - Print

Printer

[l Digita PDF Converter 45 hd ]

+ Add a printer
Orientation

[ Portrait ~

Copies

Print/Page Preview shows large text or odd layout.

The applications use Amyuni to export to PDF, however as the software cannot print direct to the Amyuni print driver the
driver itself is never the default printer. The page layout is retrieved from the current printer set as default, therefore without
a default printer set the layout can sometimes go wrong.

The solution is to set a physical printer as the Default printer, if you do not have a default printer, you can create a faux

printer (driver without device) from any HP printer.

Open Control Panel > Devices and Printers.

printer and select 'Set as default printer'.
ations and try the process again.

If you already have a printer set as default, check the paper type is set to A4.

Windows 11 Build 22H2 now shows a new Printer dialog, how do | revert to the old dialog?
An update in Windows 11 22H2 has changed the default printer dialog, removing some functionality.

Typical standard Windows print dialogs show as below:

X

However, an update to Windows 11 Build 22H2 had upgraded the dialog to the following new layout, note the missing
preview:

No preview available

Print to file

Pages
Al pages
B e wno

ole document

Mare settings

Let the app change my printing preferences Print
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If you wish to revert to the legacy dialog, there is a registry update to change this dialog back. It is IMPORTANT to note,
editing the Registry can be dangerous, putting your Windows installation at risk if an error is made.

Thomson Reuters and Digita take no responsibility for following these instructions which refer to a

Microsoft feature change after a Microsoft update. It is included for reference, and sourced from a third-
party site.

Close all applications. Click Start > Run.

Launch Regedit.

Navigate to: HKEY CURRENT USER\Software\Microsoft\Print\UnifiedPrintDialog
Right click, New > DWORD (32-bit) Value

Renameitto: PreferLegacyPrintDialog

Enter value: 1

~oonoTo

Source URL: https://www.winhelponline.com/blog/restore-legacy-print-dialog-windows-11/
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TOP 10 AVOIDABLE ISSUES

This is a list of the top 10 easily avoidable support issues Digita receive regarding installing the Suite.

Select ‘Save’ rather than ‘Open’ when downloading the latest Suite release ZIP file. This will
ensure the downloaded file does not go into your Browser Cache.

Disable Anti-Virus Security Software including its auto-update feature permanently, then
reboot. It can all be re-enable after the installation has completed.

When it comes time to update the workstations, Users must have local administrative privileges
and network access in order to install or upgrade.

Apply all Windows Updates available and then reboot. Sometimes the PC needs a couple
reboots.

Extract the ZIP file then run the installer from the extracted folder. Don’t launch the installer
from within the ZIP.

Users sometimes customise the install path, then uninstall and reinstall to a different path
which is not the shared path. If the install path is customised, ensure it’s documented for future
reference.

New Standalone and Server installs need to update the Internet Options to allow ‘accessing a
data source on another domain’ before starting the installation.

Ensure DAPA clean-up is run before upgrading. It should be run daily, as the more often it is run
the quicker it will complete each time.

Allow the DAPA and CT installations to complete on its own. Some users cancel it thinking its
crashed while progress bar is on 99%. If there is a problem, an error will appear.

DAPA node installations and upgrades must be run manually from the server ‘Nodeins’ folder,
by running ‘Setup.bat’. DAPA does not have an auto-update feature like the rest of the Suite.
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UTILITY SCRIPTS

Provided in the Suite download now are some useful scripts for optimisation, information, and maintenance.
The file download links are located in the downloaded media, find them here: \Utility\Scripts\

The following scripts are Included....

Script Description & Usage Notes

Amyuni PDF Converter Reinstallation e From KB: 000067981
e Launch on Workstations where the software is used.
e  When you have export to PDF issues, download and launch the BAT file to
remove and reinstall the PDF Converter.

Current Database Connections e  From Installation Guide
e Ascript to list current connections to the Digita Databases.
e Useful for upgrade time to ensure all users are out of the databases.

DAPA Clean-up BAT e  From KB: 000067064
e Launch on Server, or main PC where the databases are located.
e DAPA Database Clean-up script, this includes the script and the BAT file to
execute the script.

DB Maintenance Correcting DB Settings e From KB: 000067107

e Launch on Server, or main PC where the databases are located.

e This sets the correct settings for the SQL Server databases. The databases
are not accessed, therefore can be run with users logged in.

e Changes the Recovery Mode to Simple, shrink the Transaction Log file,
sets Auto Shrink and Auto close to False, sets Auto Create Statistics and
Auto Update Statistics to True.

e This can occasionally free up disk space.

Digita Support Tool, for Node and e Support and Diagnostic information on the workstation installation and
Server SQL Server.
e Tools for Node installations - Safe for users to use. Clear cache, install
information, plus more.
e Tools for Server installations for Users - Safe for users to use. Database
status, client connections, DB health checks, clear license locks, plus more.
e Tools for Server installations for Administrators - For IT Support,
Offline/Online, Database repairs, change database owners, plus more.
e Much more information included with the downloaded tool.

Generate A System Report e Downloads a script called ‘Digita_System_Information’.
e  Extract and launch the script to create a report listing SQL information,
Windows information, Digita database information, Digita application
information and DCT and DAPA database upgrade logs.
e  Should be run on the computer with a problem.
e  PC Security will block this from running, select '‘More Info' then 'Run
anyway' to launch it. It is safe to run.

Internet Options Change e From Installation Guide and KB: 000067075
e Launch on a computer where the main downloaded installer is run, before
installation.
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e This sets the Internet Options via a registry update. The settings applied
are the same as directed in the Installation Guide.

e  This script is useful where the Digita installations are performed using the
‘Run as’ command, ie using a different profile as logged in. Run this script
in the same way to apply the change to that profile.

Re-Index all Databases e From KB: 000067112
e Launch on the server, or main PC where the databases are located.
e Databases performing slow? Try running the re-indexing script on the
databases.

Rename Profile Data e  From KB: 000102548
e Launch on Workstations where the software is used.
e  Problems with applications crashing or running slow, try closing all
applications and resetting the profile data.
e This resets the Digita Suite applications back to the first time the software
is installed and launched.
e Note this removes 'last opened' history. No actual data is affected.

SQL Server Version Check e  From KB: 000066981
e Launch on Server, or main PC where the databases are located.
e  Run this to verify the version of SQL Server is being used.
e PC Security will block this from running, select 'More Info' then 'Run
anyway' to launch it. It is safe to run.
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