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Standalone  
installation 

Single RDS Installation 
(if sufficiently resourced) 

Node installation 
Installed from: 
\ \SERVER\Digita\Application\Nodeins\  

Node installation 
Installed from: \ \SERVER\Digita\Application\Nodeins\  

Standalone 
installation 
/ŀƭƭŜŘΥ Ψ{9w±9wΩ 

https://productdownloads.digita.com/digitadocs/Digita_Configuration_Guide.pdf


 

 

Node installation 
Installed from: \ \SERVER\Digita\Application\Nodeins\  

Node installation 
Installed from: 
\ \SERVER\Digita\Application\Nodeins\  Network installation 

(or Standalone) 
/ŀƭƭŜŘΥ Ψ{9w±9wΩ 
 

Node installation 
Installed from: \ \SERVER\Digita\Application\Nodeins\  

Node installation 
Installed from: \ \SERVER\Digita\Application\Nodeins\  

Node installation 
Installed from:  
\ \SERVER\Digita\Application\Nodeins\  

Network installation 
(or Standalone) 
/ŀƭƭŜŘΥ Ψ{9w±9wΩ 

Node installation 
Installed from: \ \SERVER\Digita\Application\Nodeins\  



 

 

 

 

 

 

Node installation (over VPN) 
This scenario is not supported. 
Remote Desktop to the server or to a 
workstation should be used. 

Network 
installation 
(or Standalone) 

Node installation 

Internet 
VPN  VPN  



 

 

https://productdownloads.digita.com/digitadocs/Digita_HardwareRecommendations.pdf
https://productdownloads.digita.com/digitavarious/SQLVersion.bat
https://productdownloads.digita.com/digitadocs/SQL_Server_Express_Upgrade_Guide.pdf
https://productdownloads.digita.com/digitadocs/SQL_Server_Standard_Install_Upgrade_Guide.pdf


 

 

Safety 
settings on this computer prohibit accessing a data source on another domain

 
 

 

 

CŀƛƭŜŘ ǘƘŜ ǳǇŘŀǘŜ ǇǊƻŎŜǎǎΥ ¦ƴŀōƭŜ ǘƻ ŦƛƴŘ ǘƘŜ ǎŜǊǾŜǊ ŘƛǊŜŎǘƻǊȅΧ
CŀƛƭŜŘ ǘƘŜ ǳǇŘŀǘŜ ǇǊƻŎŜǎǎΥ ¦ƴŀōƭŜ ǘƻ ŦƛƴŘ ǘƘŜ ǎŜǊǾŜǊ ŘƛǊŜŎǘƻǊȅΧ

 Safety settings on this computer prohibit 
accessing a data source on another domain

 
 

 
 

 

CŀƛƭŜŘ ǘƘŜ ǳǇŘŀǘŜ ǇǊƻŎŜǎǎΥ ¦ƴŀōƭŜ ǘƻ ŦƛƴŘ ǘƘŜ ǎŜǊǾŜǊ ŘƛǊŜŎǘƻǊȅΧFailed 
ǘƘŜ ǳǇŘŀǘŜ ǇǊƻŎŜǎǎΥ ¦ƴŀōƭŜ ǘƻ ŦƛƴŘ ǘƘŜ ǎŜǊǾŜǊ ŘƛǊŜŎǘƻǊȅΧ

 

 



 

https://productdownloads.digita.com/digitaunifiedinstallersuite/Digita_Suite.zip


 

 



 

 



 

 



 

 
 

 
 

 

Safety settings on this computer prohibit accessing a data source on another domain
 

Known errors, jump to the page: 
¶ ΨNode installation detectedΩ on page 48 

¶ ΨDigita Practice Management must be selected for the Digita 
products to work together as an integrated suiteΩ on page 48  

Key 
 

 shows the application is currently installed 
and will be upgraded. 

 
 shows currently running the latest version. 

 
 shows the application is not currently 

installed, but will now install. 



 

 

Known errors, jump to the page: 
¶ ΨYou must enter the SA password so that the Digita Suite can 

install the product databasesΩ on page 49 

¶ ΨADO Security Warning. This website uses a data provider 
that may be unsafeΩ on page 50 

¶ ΨSafety settings on this computer prohibit accessing a data 
source on another domainΩ on page 50 



 

 

 

Note 

Known errors, jump to the page: 
¶ ΨYou must enter the SA password so that the Digita Suite can 

install the product databasesΩ on page 49 

¶ ΨADO Security Warning. This website uses a data provider 
that may be unsafeΩ on page 50 

¶ ΨSafety settings on this computer prohibit accessing a data 
source on another domainΩ on page 50 



 

 

Known errors, jump to the page: 
¶ ΨYou must enter the SA password so that the Digita Suite can 

install the product databasesΩ on page 49 

¶ ΨADO Security Warning. This website uses a data provider 
that may be unsafeΩ on page 50 

¶ ΨSafety settings on this computer prohibit accessing a data 
source on another domainΩ on page 50 



 

 

Known errors, jump to the page: 
Ψ{v[ {ŜǊǾŜǊ нлмт 9ȄǇǊŜǎǎ ƴŜŜŘǎ ǘƻ ōŜ ƛƴǎǘŀƭƭŜŘΣ ōǳǘ 
Windows is indicating that you need to reboot your 
PCΩ on page 49 



 

 
 

 

 



 

 



 

 



 

 



 

lease see he guide on on checking users are out of the software
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 shows the application is currently installed 
and will be upgraded. 

 
 shows currently running the latest version. 

 
 shows the application is not currently 

installed, but will now install. 
 

Known errors, jump to the page: 
¶ ΨADO Security Warning. This website uses a data provider 

that may be unsafeΩ on page 50 

¶ ΨSafety settings on this computer prohibit accessing a data 
source on another domainΩ on page 50 



 

 



 

 



 

 



 

 Safety settings on this computer prohibit 
accessing a data source on another domain
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https://productdownloads.digita.com/digitadocs/DDB_User_Guide.pdf
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https://productdownloads.digita.com/digitavarious/Set_Databases_Offline_Online.zip
https://www.google.com/search?%20q=SQL+Server+Management+Studio+set+offline


 

 

 

 

Known errors, click on the page 
number 
ΨA backup performed on Microsoft 
SQL Server v15.0 cannot be restored 
on v12.0Ω on page 55. 

https://productdownloads.digita.com/digitadocs/DDB_User_Guide.pdf


 

 
 
 

 

 



 

 

 
 
 
 

 

 

 

 

 
 

 

 

 

 
 

 

file://///SERVEROLD/Digita/Practice%20Management/Templates/
https://productdownloads.digita.com/dpmfull/UpdateSmartLetters.zip


 

 

 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 

https://www.google.com/search?q=disable+mcafee
https://www.google.com/search?q=disable+kaspersky
https://www.google.com/search?q=disable+avast
https://www.google.com/search?q=disable+eset
https://www.google.com/search?q=disable+norton
https://www.google.com/search?q=disable+webroot
https://www.google.com/search?q=disable+avg
https://www.google.com/search?q=disable+bullguard
https://www.google.com/search?q=disable+bitdefender
https://www.google.com/search?q=disable+panda


 

 

https://productdownloads.digita.com/digitavarious/Current_Database_Connections.zip


 

 

https://docs.microsoft.com/en-us/sql/ssms/download-sql-server-management-studio-ssms


 

 
Taking care of your data should be considered an important stage of setting up Digita software. From accidently deleting client 
records, to server failures or a ransomware attack, making sure your business can continue to function after the incident is 
paramount. 
 
With the Suite installation, a Database Backup Tool is supplied to ensure reliable backups can be taken, and ǳǎƛƴƎ ǘƘŜ Ψ!ǊŎƘƛǾŜΩ 
feature, save the backups to an external drive or Cloud Storage folder. 
 

IMPORTANT ς Backups taken using these Scripts should be regularly checked to ensure they are completing successfully. The 
instructions in this section are added to help define a backup process. Digita and Thomson Reuters are not able to set up, 
manage nor troubleshoot these backup Scripts, and are supplied without warranty or support. Digita and Thomson Reuters are 
not responsible for data loss as a result of unsuccessful backups.   

 
 

 
¢ƘŜ 5ƛƎƛǘŀ {ǳƛǘŜ ŎƻƳŜǎ ǿƛǘƘ ŀ ōŀŎƪǳǇ ǘƻƻƭ ŎŀƭƭŜŘ Ψ5ƛƎƛǘŀ 5ŀǘŀōŀǎŜ .ŀŎƪǳǇ ¢ƻƻƭΩ. The tool allows the Administrator 
to easily backup and restore Digita application SQL Server databases. 
 
The application is only installed on the server or primary computer where SQL Server resides. Node installations are not able to 
have the Backup Tool installed. 
 
aƻǊŜ ƛƴŦƻǊƳŀǘƛƻƴ ƻƴ ǳǎƛƴƎ ǘƘŜ .ŀŎƪǳǇ ¢ƻƻƭ Ŏŀƴ ōŜ ŦƻǳƴŘ ƘŜǊŜΧ 
https://productdownloads.digita.com/digitadocs/DDB_User_Guide.pdf 
 

 
Scheduling backups is an easy process to set up, whether using SQL Server Express or Standard. 
 
With SQL Server Standard, the Backup Tool has a Scheduling tab which is now enabled to allow the creation of a SQL Server 
backup schedule. However, the following scripts offer a more useful solution. 
 
There are two scripts that can be used for scheduling backups, Option 1 is the standard script and recommended for most users, 
and Option 2 is an advanced script for Server Administrators who need more control. 
 

Option 1. Database Backup using Database Backup Tool (Recommended) 
 

1. Download the file linked below, save the file to your local hard drive. 
https://productdownloads.digita.com/digitavarious/DigitaBackupScript.zip 

2. Extract the 'DigitaBackup.bat' file from the ZIP. 
3. Right click on 'DigitaBackup.bat' and select Edit. 
4. Amend near the top of the script (USER CONFIG section) to specify your backup location. **  

The text   \%backdir%  must remain on the end of the path, for example C:\Digita\Backups\%backdir%. 
5. Save and close the file. 
6. To test it, right click on the 'DigitaBackup.bat' and select 'Run as administrator'. Make sure the backup DDB files appear 

in the folder automatically created in the path you entered for the backup location. 
7. Launch Windows Task Scheduler, then add a new task to run the .!¢ ǳǎƛƴƎ Ψwǳƴ ŀǎ ŀŘƳƛƴƛǎǘǊŀǘƻǊΩ ƻǇǘƛƻƴΦ 

 

  

https://productdownloads.digita.com/digitadocs/DDB_User_Guide.pdf
https://productdownloads.digita.com/digitavarious/DigitaBackupScript.zip


 

Option 2. Database Backup using SQLCMD and Powershell (Advanced Users Only) 
 

¶ Not Compatible with Windows Server 2012. Powershell needs to be enabled. 

¶ The Digita Database Backup Tool is not required. 

¶ For Server Administrators only to allow more control. 

¶ wŜǾƛŜǿ ǘƘŜ ΨwŜŀŘƳŜΦǘȄǘΩ ŦƻǊ ŎƻƴŦƛƎǳǊŀǘƛƻƴ ǊŜǉǳƛǊŜƳŜƴǘǎΦ 
 

1. Download the file linked below, save the file to your local hard drive. 
https://productdownloads.digita.com/digitavarious/DigitaSQLBackup.zip 

2. There are two scripts, 'DigitaSQLBackup.bat' and 'DigitaSQLBackupRemote.bat' 
a. 'DigitaSQLBackup.bat' 

i. To be run on the SQL Server itself. 
ii. Local paths pre-set to C:\Digita\Backups\  
iii. Will run without any further configuration. 

b. 'DigitaSQLBackupRemote.bat' ς Not covered here, however more information in the supplied Readme.txt 
i. Can be run from a workstation, however, it requires further configuration within the script. 
ii. A shared path with write access must be used. The path must be valid for both from the SQL Server, 

and the workstation the script is run from. 
iii. The backup and compression steps will take longer remotely from a workstation. 

 
3. Extract the 'DigitaSQLBackup.bat' file from the ZIP. 
4. Right click on 'DigitaSQLBackup.bat' and select Edit. 
5. OPTIONAL: Amend near the top of the script (USER CONFIG section) to specify your backup and destination locations.  

The text   \%backdir%  must remain on the end of both paths, the default is: ΨC:\Digita\Backups\%backdir%Ω. **  
6. Save and close the file. 
7. To test it, double click on the 'DigitaSQLBackup.bat'. Make sure the backup ZIP files appear in the destination folder 

automatically created in the path you entered for the destination location. 
8. Read the supplied 'readme.txt' for more information. 
9. Launch Windows Task Scheduler, then ŀŘŘ ŀ ƴŜǿ ǘŀǎƪ ǘƻ Ǌǳƴ ǘƘŜ .!¢ ǳǎƛƴƎ Ψwǳƴ ŀǎ ŀŘƳƛƴƛǎǘǊŀǘƻǊΩ ƻǇǘƛƻƴΦ 

 

Option 3. SQL Server Standard Maintenance Plan (SQL Server Standard users only) 
 

¶ Available only to those subscribing to SQL Server Standard. 

¶ Set up a Maintenance Plan using SQL Server Management Studio to schedule a backup routine. 

¶ The Digita Database Backup Tool Scheduling tab interfaces directly with this part of SQL Server. 

¶ A third-party file backup application can then backup the generated .BAK file for off-server off-site storage. 

 
Option 4. A Third-Party SQL Server Backup Solution 
 

¶ There are third-party backup solutions available. Speak to your IT Supplier for more information. 

 

Prerequisites for Options 1 and 2: 
 

1. A user account with Administrator privileges and a password (blank passwords not accepted) needed to create 
scheduled tasks. 

2. Windows User Account Control may need to be disabled on the machine as it can cause the generation of prompts 
which cause the process to stall. 

3. The Windows user used to automate its launch must have sufficient permissions in SQL Server to take backups. 
 

 
 

** Database Destination Path  
In both scripts, the location entered for the destination path should be a folder used for external backups. A suggestion would 
be to have a Cloud Storage application like Dropbox or OneDrive set up, and the script moving the archive files to a folder within 
it. Doing this will help protect your data by storing it off server, off site and safe.  

  

https://productdownloads.digita.com/digitavarious/DigitaSQLBackup.zip


 

 

 
Restoring A Database 
To restore a complete database, see the guide below. 
 

¶ The Digita Database Backup Tool can be used to restore the required backup. 

¶ aƻǊŜ ƛƴŦƻǊƳŀǘƛƻƴ ƻƴ ǳǎƛƴƎ ǘƘŜ .ŀŎƪǳǇ ¢ƻƻƭ Ŏŀƴ ōŜ ŦƻǳƴŘ ƘŜǊŜΧ 
https://productdownloads.digita.com/digitadocs/DDB_User_Guide.pdf 
 

 
Restoring Specific Data 
To restore a specific client from Personal Tax, Corporation Tax or the Accounts Production applications, you can follow the guide 
below. 
 

1. Backup Tool - Backup LIVE database. 
2. Backup Tool - Restore OLD database. 
3. Export/Check-out the records you need to recover. 

a. DCT - Start Menu > Company Transfer Manager. 
b. DPT - Start Menu > Client Transfer Manager. 
c. DAP/DAPA - File menu > Check out. 
d. DCS/DPM - No method available. 

4. Close the Application. 
5. Backup Tool - Restore LIVE database. 
6. Import/Check-in the records you have recovered. 

a. DCT - Start Menu > Company Transfer Manager. 
b. DPT - Start Menu > Client Transfer Manager. 
c. DAP/DAPA - File menu > Check in. 
d. DCS/DPM - No method available. 

 

¶ Backup Tool Guide: https://productdownloads.digita.com/digitadocs/DDB_User_Guide.pdf 
 
 
 

https://productdownloads.digita.com/digitadocs/DDB_User_Guide.pdf
https://productdownloads.digita.com/digitadocs/DDB_User_Guide.pdf


 

 

¶ This is a run-one-time only script.

¶ Its purpose is to apply the recommended settings to each Digita database within SQL Server.

¶ Download here: https://productdownloads.digita.com/digitavarious/DB_Maintenance.zip

¶ Once downloaded, extract the contents to a folder, then run the BAT file.

¶ The script will take seconds to run. The duration is not affected by the size of the databases.

¶ The script can be run while users are in the software, the databases themselves are not accessed.

¶ Changes applied:
1. Change the ΨRecovery ModeΩ to Simple. 
2. Shrink the Transaction Log file. 
3. Set ΨAuto ShrinkΩ to False. 
4. Set ΨAuto CloseΩ to False. 
5. Set ΨAuto Create StatisticsΩ to True. 
6. Set ΨAuto Update StatisticsΩ to True. 

 

¶ Before each Accounts Production Advanced upgrade, the install instructions state to run the Clean-Up first.  

¶ The clean-up is essentially the purging of data already marked for deletion; the application does not completely remove 
deleted data as it goes.  

¶ However, running the clean-up script on a regular basis will not only keep the size of the DAPA database down, keep 
the database efficient, but also prevent a headache at upgrade time. 

¶ Download here: https://productdownloads.digita.com/digitavarious/DAPADBCleanupScript.zip 

¶ Once downloaded, extract the contents to a folder, then run the BAT file. 

¶ The process can also be set up to run regularly in Windows Task Scheduler or in a SQL Server Maintenance Plan if you 
are using SQL Server Standard. 

 

¶ Each Digita Suite database has constant updates and removals as information is added, moved, upgraded, created and 
deleted, in other words the data in continually changing.

¶ Relational databases, as used in SQL Server, use a mechanism called indexing to quickly find the required data in a 
table. It allows a query to list specific data without trawling through the thousands of records before it in the list.

¶ As data changes with updates and deletions, indexing accuracy can be affected with out-of-date indexes referenced. 
This will cause queries to take longer to return the required information.

¶ Performing a weekly re-index via a SQL Server Maintenance Plan, or the script below, will address the issue.

¶ Download here: https://productdownloads.digita.com/digitavarious/Re-IndexDatabases.zip 

¶ Once downloaded, extract the contents to a folder, then run the required CMD file. 

¶ The process can also be set up to run regularly in Windows Task Scheduler or in a SQL Server Maintenance Plan if you 
are using SQL Server Standard.
 

https://productdownloads.digita.com/digitavarious/DB_Maintenance.zip
https://productdownloads.digita.com/digitavarious/DAPADBCleanupScript.zip
https://productdownloads.digita.com/digitavarious/Re-IndexDatabases.zip


 

 

 

  

https://productdownloads.digita.com/digitavarious/Digita_System_Information.zip
mailto:emea.support@thomsonreuters.com























