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Standalone  
installation 

Single RDS Installation 
(if sufficiently resourced) 

Node installation 
Installed from: 
\\SERVER\Digita\Application\Nodeins\ 

Node installation 
Installed from: \\SERVER\Digita\Application\Nodeins\ 

Standalone 
installation 
Called: ‘SERVER’ 

https://productdownloads.digita.com/digitadocs/Digita_Configuration_Guide.pdf


 

 

Node installation 
Installed from: \\SERVER\Digita\Application\Nodeins\ 

Node installation 
Installed from: 
\\SERVER\Digita\Application\Nodeins\ Network installation 

(or Standalone) 
Called: ‘SERVER’ 
 

Node installation 
Installed from: \\SERVER\Digita\Application\Nodeins\ 

Node installation 
Installed from: \\SERVER\Digita\Application\Nodeins\ 

Node installation 
Installed from:  
\\SERVER\Digita\Application\Nodeins\ 

Network installation 
(or Standalone) 
Called: ‘SERVER’ 

Node installation 
Installed from: \\SERVER\Digita\Application\Nodeins\ 



 

 

 

 

 

 

Node installation (over VPN) 

This scenario is not supported. 
Remote Desktop to the server or to a 
workstation should be used. 

Network 
installation 
(or Standalone) 

Node installation 

Internet 
VPN  VPN  



 

 

https://productdownloads.digita.com/digitadocs/Digita_HardwareRecommendations.pdf
https://productdownloads.digita.com/digitavarious/SQLVersion.bat
https://productdownloads.digita.com/digitadocs/SQL_Server_Express_Upgrade_Guide.pdf
https://productdownloads.digita.com/digitadocs/SQL_Server_Standard_Install_Upgrade_Guide.pdf


 

 

Safety 
settings on this computer prohibit accessing a data source on another domain

 
 

 

 

Failed the update process: Unable to find the server directory…
Failed the update process: Unable to find the server directory…

 Safety settings on this computer prohibit 
accessing a data source on another domain

 
 

 
 

 

Failed the update process: Unable to find the server directory… Failed 
the update process: Unable to find the server directory…

 

 



 

https://productdownloads.digita.com/digitaunifiedinstallersuite/Digita_Suite.zip


 

 



 

 



 

 



 

 
 

 
 

 

Safety settings on this computer prohibit accessing a data source on another domain
 

Known errors, jump to the page: 
• ‘Node installation detected’ on page 48 

• ‘Digita Practice Management must be selected for the Digita 
products to work together as an integrated suite’ on page 48  

Key 
 

 shows the application is currently installed 
and will be upgraded. 

 
 shows currently running the latest version. 

 
 shows the application is not currently 

installed, but will now install. 



 

 

Known errors, jump to the page: 
• ‘You must enter the SA password so that the Digita Suite can 

install the product databases’ on page 49 

• ‘ADO Security Warning. This website uses a data provider 
that may be unsafe’ on page 50 

• ‘Safety settings on this computer prohibit accessing a data 
source on another domain’ on page 50 



 

 

 

Note 

Known errors, jump to the page: 
• ‘You must enter the SA password so that the Digita Suite can 

install the product databases’ on page 49 

• ‘ADO Security Warning. This website uses a data provider 
that may be unsafe’ on page 50 

• ‘Safety settings on this computer prohibit accessing a data 
source on another domain’ on page 50 



 

 

Known errors, jump to the page: 
• ‘You must enter the SA password so that the Digita Suite can 

install the product databases’ on page 49 

• ‘ADO Security Warning. This website uses a data provider 
that may be unsafe’ on page 50 

• ‘Safety settings on this computer prohibit accessing a data 
source on another domain’ on page 50 



 

 

Known errors, jump to the page: 

‘SQL Server 2017 Express needs to be installed, but 
Windows is indicating that you need to reboot your 
PC’ on page 49 



 

 
 

 

 



 

 



 

 



 

 



 

lease see he guide on on checking users are out of the software

 
 

 
 

 



 

 

Key 
 

 shows the application is currently installed 
and will be upgraded. 

 
 shows currently running the latest version. 

 
 shows the application is not currently 

installed, but will now install. 
 

Known errors, jump to the page: 
• ‘ADO Security Warning. This website uses a data provider 

that may be unsafe’ on page 50 

• ‘Safety settings on this computer prohibit accessing a data 
source on another domain’ on page 50 



 

 



 

 



 

 



 

 Safety settings on this computer prohibit 
accessing a data source on another domain
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https://productdownloads.digita.com/digitavarious/Set_Databases_Offline_Online.zip
https://www.google.com/search?%20q=SQL+Server+Management+Studio+set+offline


 

 

 

 

Known errors, click on the page 
number 

‘A backup performed on Microsoft 
SQL Server v15.0 cannot be restored 
on v12.0’ on page 55. 

https://productdownloads.digita.com/digitadocs/DDB_User_Guide.pdf


 

 
 
 

 

 



 

 

 
 
 
 

 

 

 

 

 
 

 

 

 

 
 

 

file://///SERVEROLD/Digita/Practice%20Management/Templates/
https://productdownloads.digita.com/dpmfull/UpdateSmartLetters.zip
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https://www.google.com/search?q=disable+bitdefender
https://www.google.com/search?q=disable+panda


 

 

https://productdownloads.digita.com/digitavarious/Current_Database_Connections.zip


 

 

https://docs.microsoft.com/en-us/sql/ssms/download-sql-server-management-studio-ssms


 

 
Taking care of your data should be considered an important stage of setting up Digita software. From accidently deleting client 
records, to server failures or a ransomware attack, making sure your business can continue to function after the incident is 
paramount. 
 
With the Suite installation, a Database Backup Tool is supplied to ensure reliable backups can be taken, and using the ‘Archive’ 
feature, save the backups to an external drive or Cloud Storage folder. 
 

IMPORTANT – Backups taken using these Scripts should be regularly checked to ensure they are completing successfully. The 
instructions in this section are added to help define a backup process. Digita and Thomson Reuters are not able to set up, 
manage nor troubleshoot these backup Scripts, and are supplied without warranty or support. Digita and Thomson Reuters are 
not responsible for data loss as a result of unsuccessful backups.   

 
 

 
The Digita Suite comes with a backup tool called ‘Digita Database Backup Tool’. The tool allows the Administrator 
to easily backup and restore Digita application SQL Server databases. 
 
The application is only installed on the server or primary computer where SQL Server resides. Node installations are not able to 
have the Backup Tool installed. 
 
More information on using the Backup Tool can be found here… 
https://productdownloads.digita.com/digitadocs/DDB_User_Guide.pdf 
 

 
Scheduling backups is an easy process to set up, whether using SQL Server Express or Standard. 
 
With SQL Server Standard, the Backup Tool has a Scheduling tab which is now enabled to allow the creation of a SQL Server 
backup schedule. However, the following scripts offer a more useful solution. 
 
There are two scripts that can be used for scheduling backups, Option 1 is the standard script and recommended for most users, 
and Option 2 is an advanced script for Server Administrators who need more control. 
 

Option 1. Database Backup using Database Backup Tool (Recommended) 
 

1. Download the file linked below, save the file to your local hard drive. 
https://productdownloads.digita.com/digitavarious/DigitaBackupScript.zip 

2. Extract the 'DigitaBackup.bat' file from the ZIP. 
3. Right click on 'DigitaBackup.bat' and select Edit. 
4. Amend near the top of the script (USER CONFIG section) to specify your backup location. ** 

The text   \%backdir%  must remain on the end of the path, for example C:\Digita\Backups\%backdir%. 
5. Save and close the file. 
6. To test it, right click on the 'DigitaBackup.bat' and select 'Run as administrator'. Make sure the backup DDB files appear 

in the folder automatically created in the path you entered for the backup location. 
7. Launch Windows Task Scheduler, then add a new task to run the BAT using ‘Run as administrator’ option. 

 

  

https://productdownloads.digita.com/digitadocs/DDB_User_Guide.pdf
https://productdownloads.digita.com/digitavarious/DigitaBackupScript.zip


 

Option 2. Database Backup using SQLCMD and Powershell (Advanced Users Only) 
 

• Not Compatible with Windows Server 2012. Powershell needs to be enabled. 

• The Digita Database Backup Tool is not required. 

• For Server Administrators only to allow more control. 

• Review the ‘Readme.txt’ for configuration requirements. 
 

1. Download the file linked below, save the file to your local hard drive. 
https://productdownloads.digita.com/digitavarious/DigitaSQLBackup.zip 

2. There are two scripts, 'DigitaSQLBackup.bat' and 'DigitaSQLBackupRemote.bat' 
a. 'DigitaSQLBackup.bat' 

i. To be run on the SQL Server itself. 
ii. Local paths pre-set to C:\Digita\Backups\ 

iii. Will run without any further configuration. 
b. 'DigitaSQLBackupRemote.bat' – Not covered here, however more information in the supplied Readme.txt 

i. Can be run from a workstation, however, it requires further configuration within the script. 
ii. A shared path with write access must be used. The path must be valid for both from the SQL Server, 

and the workstation the script is run from. 
iii. The backup and compression steps will take longer remotely from a workstation. 

 
3. Extract the 'DigitaSQLBackup.bat' file from the ZIP. 
4. Right click on 'DigitaSQLBackup.bat' and select Edit. 
5. OPTIONAL: Amend near the top of the script (USER CONFIG section) to specify your backup and destination locations.  

The text   \%backdir%  must remain on the end of both paths, the default is: ‘C:\Digita\Backups\%backdir%’. ** 
6. Save and close the file. 
7. To test it, double click on the 'DigitaSQLBackup.bat'. Make sure the backup ZIP files appear in the destination folder 

automatically created in the path you entered for the destination location. 
8. Read the supplied 'readme.txt' for more information. 
9. Launch Windows Task Scheduler, then add a new task to run the BAT using ‘Run as administrator’ option. 

 

Option 3. SQL Server Standard Maintenance Plan (SQL Server Standard users only) 
 

• Available only to those subscribing to SQL Server Standard. 

• Set up a Maintenance Plan using SQL Server Management Studio to schedule a backup routine. 

• The Digita Database Backup Tool Scheduling tab interfaces directly with this part of SQL Server. 

• A third-party file backup application can then backup the generated .BAK file for off-server off-site storage. 

 
Option 4. A Third-Party SQL Server Backup Solution 
 

• There are third-party backup solutions available. Speak to your IT Supplier for more information. 

 

Prerequisites for Options 1 and 2: 
 

1. A user account with Administrator privileges and a password (blank passwords not accepted) needed to create 
scheduled tasks. 

2. Windows User Account Control may need to be disabled on the machine as it can cause the generation of prompts 
which cause the process to stall. 

3. The Windows user used to automate its launch must have sufficient permissions in SQL Server to take backups. 
 

 
 

** Database Destination Path  
In both scripts, the location entered for the destination path should be a folder used for external backups. A suggestion would 
be to have a Cloud Storage application like Dropbox or OneDrive set up, and the script moving the archive files to a folder within 
it. Doing this will help protect your data by storing it off server, off site and safe.  

  

https://productdownloads.digita.com/digitavarious/DigitaSQLBackup.zip


 

 

 
Restoring A Database 
To restore a complete database, see the guide below. 
 

• The Digita Database Backup Tool can be used to restore the required backup. 

• More information on using the Backup Tool can be found here… 
https://productdownloads.digita.com/digitadocs/DDB_User_Guide.pdf 
 

 
Restoring Specific Data 
To restore a specific client from Personal Tax, Corporation Tax or the Accounts Production applications, you can follow the guide 
below. 
 

1. Backup Tool - Backup LIVE database. 
2. Backup Tool - Restore OLD database. 
3. Export/Check-out the records you need to recover. 

a. DCT - Start Menu > Company Transfer Manager. 
b. DPT - Start Menu > Client Transfer Manager. 
c. DAP/DAPA - File menu > Check out. 
d. DCS/DPM - No method available. 

4. Close the Application. 
5. Backup Tool - Restore LIVE database. 
6. Import/Check-in the records you have recovered. 

a. DCT - Start Menu > Company Transfer Manager. 
b. DPT - Start Menu > Client Transfer Manager. 
c. DAP/DAPA - File menu > Check in. 
d. DCS/DPM - No method available. 

 

• Backup Tool Guide: https://productdownloads.digita.com/digitadocs/DDB_User_Guide.pdf 
 
 
 

https://productdownloads.digita.com/digitadocs/DDB_User_Guide.pdf
https://productdownloads.digita.com/digitadocs/DDB_User_Guide.pdf


 

 

• This is a run-one-time only script.

• Its purpose is to apply the recommended settings to each Digita database within SQL Server.

• Download here: https://productdownloads.digita.com/digitavarious/DB_Maintenance.zip

• Once downloaded, extract the contents to a folder, then run the BAT file.

• The script will take seconds to run. The duration is not affected by the size of the databases.

• The script can be run while users are in the software, the databases themselves are not accessed.

• Changes applied:
1. Change the ‘Recovery Mode’ to Simple. 
2. Shrink the Transaction Log file. 
3. Set ‘Auto Shrink’ to False. 
4. Set ‘Auto Close’ to False. 
5. Set ‘Auto Create Statistics’ to True. 
6. Set ‘Auto Update Statistics’ to True. 

 

• Before each Accounts Production Advanced upgrade, the install instructions state to run the Clean-Up first.  

• The clean-up is essentially the purging of data already marked for deletion; the application does not completely remove 
deleted data as it goes.  

• However, running the clean-up script on a regular basis will not only keep the size of the DAPA database down, keep 
the database efficient, but also prevent a headache at upgrade time. 

• Download here: https://productdownloads.digita.com/digitavarious/DAPADBCleanupScript.zip 

• Once downloaded, extract the contents to a folder, then run the BAT file. 

• The process can also be set up to run regularly in Windows Task Scheduler or in a SQL Server Maintenance Plan if you 
are using SQL Server Standard. 

 

• Each Digita Suite database has constant updates and removals as information is added, moved, upgraded, created and 
deleted, in other words the data in continually changing.

• Relational databases, as used in SQL Server, use a mechanism called indexing to quickly find the required data in a 
table. It allows a query to list specific data without trawling through the thousands of records before it in the list.

• As data changes with updates and deletions, indexing accuracy can be affected with out-of-date indexes referenced. 
This will cause queries to take longer to return the required information.

• Performing a weekly re-index via a SQL Server Maintenance Plan, or the script below, will address the issue.

• Download here: https://productdownloads.digita.com/digitavarious/Re-IndexDatabases.zip 

• Once downloaded, extract the contents to a folder, then run the required CMD file. 

• The process can also be set up to run regularly in Windows Task Scheduler or in a SQL Server Maintenance Plan if you 
are using SQL Server Standard.
 

https://productdownloads.digita.com/digitavarious/DB_Maintenance.zip
https://productdownloads.digita.com/digitavarious/DAPADBCleanupScript.zip
https://productdownloads.digita.com/digitavarious/Re-IndexDatabases.zip


 

 

 

  

https://productdownloads.digita.com/digitavarious/Digita_System_Information.zip
mailto:emea.support@thomsonreuters.com


 

 

 

 

 



 

 

 

 



 

 

 



 

 



 

 



 

 



 

 

 

https://productdownloads.digita.com/digitadocs/SQL_Server_Express_Upgrade_Guide.pdf
https://productdownloads.digita.com/digitadocs/SQL_Server_Standard_Install_Upgrade_Guide.pdf


 

 
In this section we cover a select of know printer issues and solutions which you might find useful. 

 

 
 
 
 

 



 

 

 
 
 HKEY_CURRENT_USER\Software\Microsoft\Print\UnifiedPrintDialog

 
 PreferLegacyPrintDialog

 

 

https://www.winhelponline.com/blog/restore-legacy-print-dialog-windows-11/


 

 
This is a list of the top 10 easily avoidable support issues Digita receive regarding installing the Suite.  
 

 

 

Select ‘Save’ rather than ‘Open’ when downloading the latest Suite release ZIP file. This will 
ensure the downloaded file does not go into your Browser Cache.

Disable Anti-Virus Security Software including its auto-update feature permanently, then 
reboot. It can all be re-enable after the installation has completed.

When it comes time to update the workstations, Users must have local administrative privileges 
and network access in order to install or upgrade.

Apply all Windows Updates available and then reboot. Sometimes the PC needs a couple 
reboots.

Extract the ZIP file then run the installer from the extracted folder. Don’t launch the installer 
from within the ZIP.

Users sometimes customise the install path, then uninstall and reinstall to a different path 
which is not the shared path. If the install path is customised, ensure it’s documented for future 
reference.

New Standalone and Server installs need to update the Internet Options to allow ‘accessing a 
data source on another domain’ before starting the installation.

Ensure DAPA clean-up is run before upgrading. It should be run daily, as the more often it is run 
the quicker it will complete each time.

Allow the DAPA and CT installations to complete on its own. Some users cancel it thinking its 
crashed while progress bar is on 99%. If there is a problem, an error will appear.

DAPA node installations and upgrades must be run manually from the server ‘Nodeins’ folder, 
by running ‘Setup.bat’. DAPA does not have an auto-update feature like the rest of the Suite.



 

 
Provided in the Suite download now are some useful scripts for optimisation, information, and maintenance. 
 

The file download links are located in the downloaded media, find them here:   \Utility\Scripts\ 
 
The following scripts are Included…. 
 

Script Description & Usage Notes 

Amyuni PDF Converter Reinstallation • From KB: 000067981 

• Launch on Workstations where the software is used.  

• When you have export to PDF issues, download and launch the BAT file to 
remove and reinstall the PDF Converter. 

Current Database Connections • From Installation Guide 

• A script to list current connections to the Digita Databases. 

• Useful for upgrade time to ensure all users are out of the databases. 

DAPA Clean-up BAT • From KB: 000067064 

• Launch on Server, or main PC where the databases are located.  

• DAPA Database Clean-up script, this includes the script and the BAT file to 
execute the script.  

DB Maintenance Correcting DB Settings 
 

• From KB: 000067107 

• Launch on Server, or main PC where the databases are located.  

• This sets the correct settings for the SQL Server databases. The databases 
are not accessed, therefore can be run with users logged in. 

• Changes the Recovery Mode to Simple, shrink the Transaction Log file, 
sets Auto Shrink and Auto close to False, sets Auto Create Statistics and 
Auto Update Statistics to True. 

• This can occasionally free up disk space. 

Digita Support Tool, for Node and 
Server 

• Support and Diagnostic information on the workstation installation and 
SQL Server. 

• Tools for Node installations - Safe for users to use. Clear cache, install 
information, plus more. 

• Tools for Server installations for Users - Safe for users to use. Database 
status, client connections, DB health checks, clear license locks, plus more. 

• Tools for Server installations for Administrators - For IT Support, 
Offline/Online, Database repairs, change database owners, plus more.  

• Much more information included with the downloaded tool. 

Generate A System Report • Downloads a script called ‘Digita_System_Information’. 

• Extract and launch the script to create a report listing SQL information, 
Windows information, Digita database information, Digita application 
information and DCT and DAPA database upgrade logs. 

• Should be run on the computer with a problem. 

• PC Security will block this from running, select 'More Info' then 'Run 
anyway' to launch it. It is safe to run. 

Internet Options Change • From Installation Guide and KB: 000067075 

• Launch on a computer where the main downloaded installer is run, before 
installation. 



 

• This sets the Internet Options via a registry update. The settings applied 
are the same as directed in the Installation Guide. 

• This script is useful where the Digita installations are performed using the 
‘Run as’ command, ie using a different profile as logged in. Run this script 
in the same way to apply the change to that profile. 

Re-Index all Databases • From KB: 000067112 

• Launch on the server, or main PC where the databases are located. 

• Databases performing slow? Try running the re-indexing script on the 
databases. 

Rename Profile Data • From KB: 000102548 

• Launch on Workstations where the software is used.  

• Problems with applications crashing or running slow, try closing all 
applications and resetting the profile data.  

• This resets the Digita Suite applications back to the first time the software 
is installed and launched. 

• Note this removes 'last opened' history. No actual data is affected. 

SQL Server Version Check 
 

• From KB: 000066981 

• Launch on Server, or main PC where the databases are located.  

• Run this to verify the version of SQL Server is being used.  

• PC Security will block this from running, select 'More Info' then 'Run 
anyway' to launch it. It is safe to run. 

 


