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SQL SERVER EXPRESS UPGRADE NOTES
UPGRADE TO SQL 2014/2016/201/7/2019/2022

SQL Server Express should be upgraded by a competent IT person.

Please pass this documentation to your IT department or the person installing The Suite.
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BACKUP ALL YOUR DATABASES

On your existing server please ensure that each database is backed up and archived to a suitable location. To archive a backup to a
location of your choice open the Digita Database Backup Tool and click on ‘Backup’ the top choice from the four circles as shown

below.

r N
Digita Database Backup 1.3 E@g

Welcome | Backups I Schedules | Products |

Welcome to the Digita Database Backup

Flease select from the list below, the function which youwould like to perform:

Backup
Backup asnapshot of your database or create a schedule

Restore
Restoreyour databaszeto a previous pointin time

Archive
Archive abackup of your datato another place or remiovable media

Extract
Extract an archived backup of your database frém removable media [

Connected Scheduling service not installed

Once you have clicked on ‘Backup’, click on ‘Next’ to begin the ‘Backup Wizard'. Highlight the database you wish to backup and click
‘Next’ as shown below.

-
Backup Database Wizard

Backup product database
Select a product databas vish to badkup.

Product LastBacked-Up Size
| Monday 27 June 2011 at 09:48

[F" Personal, Business and Trust...

< Back “ Mext = ] ’ Cancel
4
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The next screen allows you to give the backup a name and attach any important information that may help you identify the backup

later on when you come to the restoration stage. There is an example below.

-

Backup Database Wizard

Backup product database
Enter a name to identify this backup.

A namewill help youidentify the backup at a later date. You may also optionally provide a
longer description for this backup.

Name: Personal, Business and Trust Tax backup

Description: | FINAL BACKUP FROM SQLSERVERO1 AS OF 12/7/2011

’ < Back ][ Mext = ][ Cancel ]

Once you have attached a description of the backup click ‘Next’. On the next screen click ‘Next’ ensuring that the ‘Run this backup

now’ radio button is selected. You should now be presented with the option to ‘Auto archive backup’ as shown below.

-

~

Backup Database Wizard

Backup product database
Would you like to automatically archive this backup? .

It is recommended you archive your backup to removable media, or an offsite machine.
Auto archive badwp
Location: [C:‘,IJsers\uOl‘}HQU‘ﬂeskhop\comx v] [ Browse
[ 5plit the file up to span over disks
Floppy disk (1.37 Mb) Mew
< Back ] [ Mext = ] ’ Cancel
b
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Please ensure that the ‘Auto archive backup’ checkbox is ticked. You can select the location for the archived copy of the backup to be
saved to by clicking on the ‘Browse’ button as shown in the above screenshot. Once you are happy with the archive location click
‘Next' then ‘Finish’ to begin the backup. You should see the progress bar move all the way to the right and a message to say the
backup has been successful.

-
Backup Database Wizard

Backup product database

Executing the selected processes

Archive backup to Disk 'C:\Users\u0141490\Desktoplcotax’ (Step 2 of 2)

< Back Close Cancel
b
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CHECK WHAT YOU HAVE INSTALLED

If you are unsure of which edition you have, download and run this BAT file...

https://productdownloads.digita.com/digitavarious/SQLVersion.bat

If there is no reference to 64-bit in the product edition displayed, you can only upgrade to the 32-bit version of SQL Server 2014.

SQL SERVER SERVICE PACK

Before upgrading SQL Server, you may need to apply the service pack to the version of SQL Server currently installed.
The information contained in the ‘SQLVersion.bat’ run earlier will tell you which version you are currently on.

SQL Server 2008 needs Service Pack 4 or later to be applied before it can be upgraded to SQL Server 2014/2016.
Download Service Pack 4:  https://www.microsoft.com/en-us/download/details.aspx?id=44278

SQL Server 2008R2 needs Service Pack 3 for to be applied before it can be upgraded to SQL Server 2014/2016
Download Service Pack 3:  https://www.microsoft.com/en-us/download/details.aspx?id=44271

SQL Server 2012 needs at least Service Pack 2 to be applied before it can be upgraded to SQL Server 2014/2016/2017.
Download Service Pack 4: https://www.microsoft.com/en-us/download/details.aspx?id=56040

SQL Server 2014 does not require a Service Pack to be installed before upgrading to SQL Server 2016/2017/2019.

SQL Server 2016 does not require a Service Pack to be installed before upgrading to SQL Server 2017/2019.

SQL Server 2017 does not require a Service Pack to be installed before upgrading to SQL Server 2019.

The Digita Suite is supplied with SQL Server 2017 Express.
The SQL Server Upgrader will not allow the upgrade to proceed unless the current installation meets the minimum Service Pack
requirements.

When installing the Service Pack, the dialogs will be almost identical to the SQL Server Upgrade dialogs shown in the next section.
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SQL SERVER COMPATIBILITY
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Before proceeding, check compatibility with your Windows operating system. The grey shading covers versions supported by the

Digita Suite.

SQL Server Versions
32-bit / 64-bit 64-bit only

2014 2016 2017 2019

(v12) (v13) (v14) (v15)
Microsoft Windows Server 2012 v v v X

- Out of support from October 2023
Microsoft Windows Server 2016 V4 v v v
Microsoft Windows Server 2019 V4 v v v
Microsoft Windows Server 2022 X X v \/
Windows 10 V V V \/
Windows 11 X X v v
*Qut of Support from July 2022
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DOWNLOAD & LAUNCH SQL SERVER EXPRESS
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Please note that you should temporarily disable any Anti-virus software you have installed to ensure the installation is not
interrupted or halted in any way.

First you must find the SQL Express installer, which can be found in the extracted Suite files:

Alternatively, it can be downloaded from here:

Once downloaded, right click on the ZIP file and select Extract AlL. Then run one of the following files...

SQLEXPR_x64_ENU.exe

SALES
SUPPORT
GENERAL

SQL Server 2014 - for 32-Bit support only.
https://productdownloads.digita.com/digitavarious/Updates/SQL2014.zip

SQL Server 2016 Express
https://productdownloads.digita.com/digitavarious/Updates/SQL2016.zip

SQL Server 2017 Express. Recommended.
https://productdownloads.digita.com/digitavarious/Updates/SQL2017/.zip

SQL Server 2019 Express.
https://productdownloads.digita.com/digitavarious/Updates/SQL2019.zip

SQL Server 2022 Express.
https://productdownloads.digita.com/digitavarious/Updates/SQL2022.zip
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https://productdownloads.digita.com/digitavarious/Updates/SQL2014.zip
https://productdownloads.digita.com/digitavarious/Updates/SQL2016.zip
https://productdownloads.digita.com/digitavarious/Updates/SQL2017.zip
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https://productdownloads.digita.com/digitavarious/Updates/SQL2022.zip
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BEGIN THE UPGRADE

Double click the installer file to run the SQL Server 2017 Express installation. You will be presented with the following screen. Select
the Upgrade from SQL Server 2012, 2014 or 2016 option.

Note, the upgrader dialogs will be the same if you are upgrading to SQL Server.

e — — - - .
5 SQU Server Installation Center - —— - '— =
Planning % MNew SQL Server stand-zlone installation or add features to an existing installation
i Launch a wizard te install SQL Server 2012 in a non-clustered environment or o add
Installation festures to sn existing SQL Server 2012 instance.
Maintenance
ol Upgrade from SQL Server 2005, SQL Server 2008 or SQL Server 2008 R2
ools
Launch a wizard to upgrade SQL Server 2005, SQL Server 2008 or SQL Server 2008 R2 to
Resources SQL Server 2012,
Options
Ey\ Micsot:
Z SQLServer2012
L

Read and accept the licence agreement as shown below. Then click Next

; o
5] Upgrade to SQL Server 2012 s h & e 0 ]

License Terms

To install SQL Server 2012, you must accept the Microsoft Software License Terms,

Setup Suppert Rules
MICROSOFT SOFTWARE LICENSE TERMS

] »

License Terms
Select Instance MICROSOFT SQL SERVER 2012 EXPRESS
Select Featy

elect eatures These license terms are an agreement between Microsoft Corporation (or based on where you
Disk Space Requirements live, one of its affiliates) and you. Please read them. They apply to the software named above,

Error Reporting \which includes the media on which you received it, if any. The terms also apply to any Microsoft

Upgrade Rules

+ updates,
Upgrade Progress
Complete *  supplements,
| » Internet-based services, and

+  sunnort services

[T accept the license terms.

(7] Send festure usage data to Micrasoft Festure usage date includes infomation sbout your hardware
<enfiguration and how you use SQL Server and its compenents.

B3 =)
Copy  Print

Seethe Microsoft SQL Server 2012 Privacy Statement for more information.

|
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Select MSSQLSERVER from the Instance to upgrade dropdown as this is the default instance that the Digita software is installed to.

_ N
] Upgrade to SQL Server 2012 i h‘ = o ]

Select Instance

Specify the instance of SQL Server to modify.

Setup Support Rules Select the instance of SQL Server to upgrade. To upgrade only Management Tools and shared features,
ez Tens select "Upgrade shared features” and then click next.

Select Instance Instance to upgrade:

Select Features I [ T - ] I

Disk Space Req s

Error Reporting Installed instances:

Upgrade Rules InstanceName  InstancelD Features Edition Version
rmesafng=s MSSQLSERVER MSSQLILMSSQLS... |SQLEngine Developer 11365980
Sl 5QL200SR2 MS5QL10_50.5QL2... | SQLEngine Developer 105240000

<Shared Compone... SSMS, Adv_SSMS, .. 1136590
I l <Back H Next > H Cancel H Help I

Click on Next to proceed to the Error Reporting screen. We recommend leaving the box blank and not sending error reports to
Microsoft.

_ N
] Upgrade to SQL Server 2012 i h‘ = o ]

Error Reporting

Help Microsoft improve SQL Server features and services.

Setup Support Rules Specify the informaticn that you would like to automatically send to Microsoft to improve future releases
License Terms of SQL Server. These settings are optional. Microsoft treats this information as confidential. Microsoft
may provide updates through Microsoft Update to modify feature usage data. These updates might be
downloaded and installed on your machine automatically, depending on your Automatic Update

Select Features settings.

Select Instance

Disk Space Requirements
Error Reporting

Seethe Microsoft SQL Server 2012 Privacy Statement for more information.

Upgrade Rules

Upgrade Progress Read more about Microsoft Update and Automatic Update.
Complete

7 3en@ Windows and SQ. Server Ertor Reports to Microsoft or your corporate report server. Ths seiting
only applies to services that run without user interaction.

I <Back ][ Next > II Cancel H Help
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Once you the progress bar is completely filled you should be presented with the following screen informing you that the upgrade has
been successful. If the upgrade completes with any errors, then you can access the summary log by clicking on the link on the
‘Complete’ section of the installer and attaching it to any support requests.

r = = N
51 Upgrade to SQL Server 2012 T
Complete
|va SQL Sever 2012 upgrade completed successfully with product updates. |
Setup Support Rules Information about the Setup operation or possible next steps:
Product Key
Feature Status i
License Terms =
celect Instance © Management Tools - Complete Succeeded L
1 Client Tools Connectivity Succeeded I
Select Features i) Client Tools SDK Succeeded
Instance Configuration 12 Client Tools Backwards Compatibility Succeeded
Disk Space Requirements 12 Management Taols - Basic Succeeded
{74 Natahase Fnnine Senvices Surreeded S
||| Eor Reporting
Upgrade Rules
Ready to Upgrade Details:
UpgacelE s \Viewing Product Decumentation for SQL Server -

Complete [}
Only the components that you use to view and manage the documentation for SQL Server have
been installed. By default, the Help Viewer component uses the online library. After installing

SQL Server, you can use the Help Library Manager component to download documentation to

'your local computer. For more information, see Use Microsoft Books Online for SQL Server

<http://go.microsoft com/fwlink/?LinklD=224683>

Summary log file has been saved to the following location:

C\Program Files\Microsoft SQL Server\110\Setup Bootstrapilog\20180413 120739\Summary U6045333
-TPL-A 20180413 1207304

=] ~ |

If the upgrade completes successfully as shown in the screen above, then click Close.

You are now running a default instance of Microsoft SQL Server 2017 Express. Please restart your server machine before accessing
the Digita Software.

UPGRADE ERROR

If you get the following error message, it means you have SQL Server Standard already installed, and are trying to upgrade it with
the lesser Express version which is not possible.

Rule Check Result -

| Rule "SQL Server 2017 Feature Upgrade” failed.

~ The specified edition upgrade from source Standard edition to target
Express edition is not supported. For information about supported
upgrade paths, see the SQL Server 2017 version and edition upgrade in
Books Online.

The solution is to upgrade using the SQL Server Standard Edition, for which you should contact your Account Manager for a quote.
DATABASE BACKUP TOOL UPGRADE

Once you have upgraded SQL Server, you will need to upgrade the Database backup Tool on the server. If you are upgrading to....

SQL Server 2016-2022 (v13-v16)
Download and install: https://productdownloads.digita.com/digitavarious/DDB 2 O 1005.zip

SQL Server 2008-2014 (v10-v12)
Download and install: https://productdownloads.digita.com/digitavarious/DDB 1 7 261.zip
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https://productdownloads.digita.com/digitavarious/DDB_2_0_1005.zip
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ALL SQL SERVER VERSION UPGRADES
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Upon upgrade, all existing database remain in the folder they were before upgrade. However restoring or installing a new database
will make use of the new ‘Data’ folder location. In some cases, the following error might appear.

Error performing task

@ Could not restore database.

Restore failed for Server TR-2BONZYZ',

Files\Microsoft 5QL

System.Data.5glClient.5glError: The operating system returned
the error ‘S{Access is denied.) while attempting
‘RestoreContainer:ValidateTargetForCreation’ on "C:\Program

Server\M550L15.MSSQLSERVER\MSSOL\Data\CoSecPro.mdf',

X

The solution to this ‘Access is denied’ error is to navigate to the ‘Data’ folder noted in the error (as shown below), right click on the
Data folder and select ‘Properties’. If you are pre-empting this, you may need to create the folder first.

The number in the middle of the path relates to the version of SQL Server: 14 = SQL 2017; 15 = SQL 2019; 16 = SQL 2022.

Select the ‘Security’ tab, and select ‘Edit’. Select 'MSSQLSERVER' user, then check the ‘Modify’ check box. Then ‘Ok’.

| M [ = I mssaL - X
Home Share View o
<« « < Local Disk (C:) » Program Files » Microsoft SQL Server » MSSQL15.MSSOLSERVER » MSSQL v O Search MSSOL yel
[l ii g i
v E This PC Mame Date modified Type Size
_J 3D Objects B File folder
I Desktop ¢ File folder
Documents g 2 Filefolder
& ine_core_inst_keyfile.dll 2 Application extens... 116 KB
‘ Downloads
J’ Music Datz Properties X Permissions for Data *
&=/ Pictures .
General  Sharing Frevious Versions  Customize Securty
m Videos
© . Local Disk () Object name:  C:\Program Files\Microscft SQL Server\M55QL15. Object name:  C:\Program Files\Microsoft SQL Server\MSSQL15
inetpub Group or user names: Group or user names:
PerfLogs S8CREATOR OWNER 2 2 CREATOR OWNER
_ 52 5YSTEM £ 5YSTEM
v || Program Files 88 Admiristrators (WIN-G1INSFATIPB \Administrators) B8 Admiistrators (WIN-G13NSFATIPB\Administrators)
- OB | loare AMINIZ1IMEEATIER ot 2 o oo
Common File = & & LTIPR e
internet exple To change permissions, click Edit. Edit.
Microsoft Permissions for CREATOR
Microsoft An OWNER Allow Deny Add... Remave
. Full control ()
> Microsoft 50 Mu d‘i‘:f: o Pemissions for MSSQLSERVER Allow Deny
[o]
Microsoft Vis Read & exscute Full cortrol O =~
Microsoft.ME List folder contents Modify O
_ Read Read & execute O
Uninstall Info Wiite e List folder conterts [l
Windows Def ] - ] Read o
For special permissions or advanced settings, e
Windows Def click Advanced.
Cancel Appl
Windows Me Sy
Windows Mu EE LerEE Aoply
windows nt ¥
ditems 1 itemn selected =
The database will then successfully restore.
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