
“Solcara worked very closely with us on 
designing and delivering a solution tailored  
to our specific needs, truly working as part  
of our project team - and delivered on time 

and on budget.” 

John Craske 
Head of Business IT

Dundas & Wilson is a UK law firm with offices in London, Edinburgh and Glasgow. The firm’s 
four hundred lawyers work across two jurisdictions, four sectors and nineteen specialisms to 
meet clients’ UK wide objectives.  

The Solcara ethos is to deliver focused knowledge management (KM) solutions that 
meet real business needs, in close consultation with fee earning lawyers, PSLs and 
information professionals. 

The Dundas & Wilson Knowledge Portal was first implemented in 2007 and the system 
was widely used and greatly appreciated. Initially Dundas & Wilson were using the 
Solcara Know How product and this continues to be mission critical to the way Dundas & 
Wilson manage, search and share access to a tightly managed collection of precedents 
and other internal knowledge materials.  

However, this system focused solely on internal knowledge and the need to more 
effectively integrate the growing number of online information services as well as other 
internal databases and systems was seen as essential to the overall KM strategy.
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With the cost of online content services rising there was a real need to ensure that the 
services purchased were being used effectively and their usage reviewed and monitored.  
Furthermore, there was a need for PSLs and indeed users across the firm to be 
empowered to create matter or practice specific knowledge collections.  Such collections 
would need to link together internal and online knowledge in a manner that could be 
effectively shared and reused across the firm. 

With these drivers in mind in early 2009 Dundas & Wilson sought to review the existing 
system with the aim of:

•	 Integrating searching across internal resources and those external resources which 
the firm subscribed to – Westlaw UK, Practical Law and Lexis Library

•	 Providing a practice area specific search via the Knowledge Portal so that searching, 
both internally and externally, could be targeted to the most relevant information

•	 Improving the user experience of the system – reducing the number of clicks required, 
improving the look and feel of the system, and introducing the highly flexible 
“collections” facility

•	 Auditing usage of the Knowledge Portal and the external resources so that the time  
and efforts of the professional support team could be more focused

Solcara, in conjunction with Dundas & Wilson, analysed these requirements and proposed  
a solution that would utilise Solcara’s Legal Search to better accomplish these objectives.

By implementing Legal Search, the improvements to the Knowledge Portal have achieved all 
that Dundas & Wilson set out to do with the review project. 
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FOR MORE INFORMATION, OR TO 
ARRANGE A DEMONSTRATION, 
CONTACT US:

“Solcara Legal Search has provided a 
seamless search across our internal and 
external knowledge resources which we can 
target with precision for each practice area”. 

Caroline Andresier    
Director of Knowledge & Professional Support


