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INSTALLED SOFTWARE TERMS 

1. License. To the extent Customer purchases a license or subscription to any Installed Software 
under an Ordering Document, Thomson Reuters grants Customer a non-exclusive, non-
sublicensable, non-transferable right to install and use such Installed Software only for Customer’s 
internal business purposes subject to the terms and conditions of the Agreement. Customer may 
make necessary copies of such Installed Software solely for backup and archival purposes. Any 
such copy of such Installed Software remains subject to the terms and conditions of the 
Agreement and must include all copyright or other proprietary rights notices contained in the 
original. Customer may only use such Installed Software in object code format. Customer must 
install necessary updates to the Installed Software if notified by Thomson Reuters of a requirement 
to use a subsequent version. 

2. INSTALLED SOFTWARE WARRANTY. THOMSON REUTERS WARRANTS THAT INSTALLED 
SOFTWARE WILL MATERIALLY CONFORM TO THE DOCUMENTATION FOR 90 DAYS AFTER 
DELIVERY. IF, DURING THIS WARRANTY PERIOD, THOMSON REUTERS IS UNABLE TO CORRECT, 
WITHIN A REASONABLE TIME PERIOD AND MANNER, AN INSTALLED SOFTWARE ERROR CUSTOMER 
REPORTS TO THOMSON REUTERS, CUSTOMER MAY TERMINATE THE APPLICABLE ORDERING 
DOCUMENT FOR THE AFFECTED INSTALLED SOFTWARE BY PROMPT WRITTEN NOTICE 
FOLLOWING THE REASONABLE TIME PERIOD AND THE LICENSES WILL IMMEDIATELY TERMINATE. 
CUSTOMER’S ONLY REMEDY AND THOMSON REUTERS ENTIRE LIABILITY FOR BREACH OF THIS 
WARRANTY WILL BE A REFUND OF THE APPLICABLE CHARGES. 

3. Applicability of Other Terms. References in these General Terms to “Services” shall include 
“Installed Software” except with regard to Sections 2.1 (Services and Documentation), 2.3 (Service 
Updates and Upgrades), 11 (Service Level Commitments and Support), 14.1 (Service Warranty), and 
14.2 (Exclusive Remedy). 
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